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TAKDIM
Gelecegin Degerli Saghk Yoneticileri,

Her sene saglik yoOnetimi alaninda akademisyenler ve saglik profesyonellerinin katilim
sagladig1 pek cok ulusal ve uluslararasi bilimsel kongreler diizenlenmektedir. Bu kongrelerde
belirlenmis temalar ile dogrudan veya dolayli olarak iligkili olan konular, kapsamli bir sekilde
konunun uzmanlari tarafindan ele alinmaktadir. Saglik yonetimi alani i¢in son derece kiymetli
olan bu kongrelerde yapilan sunumlarin, daha ¢ok saglik profesyonelleri ve akademisyenler
tarafindan yapildigini1 gérmekteyiz. Bu durum saglik yonetimi lisans ve lisansiistii seviyesinde
okuyan o6grencilerin alandaki gelismelerden uzak kalmasina veya tam olarak bu geligsmelere
katki saglayamamalarina yol agabilmektedir. Bu sebep ile daha ¢ok saglik yonetimi lisans ve
lisanstistii 6grencilerinin katiliminin tesvik edildigi ulusal diizeyde saglik yonetimi alanindaki
gelismelerin tartisilacagi bir kongreye ihtiyac oldugu diisiintilmiistiir.

Saglik yonetimi boliimii, kuruldugu giinden bu yana pek ¢ok saglik yoneticisi yetistirmistir.
Saglik yonetimi boliimii 6grencilerinin farkli disiplinlerden zengin bir ders icerigi ile mezun
olmasi, boliimiin son yillarda daha ¢ok tercih edilmesini ve bu bdliim mezunlarinin gerek
kamu gerek ise dzel saglik kuruluglarinda istihdam edilmesini saglamistir. Ozel ve kamu
saglik sektoriinde yonetimin tiim bilesenleri ve basamaklarina insan kaynagi yetistiren Saglik
Yonetimi boliimiintin bir diger islevi saglik politikas1 yapicilarina ve diizenleyicilerine
politika kararlarinda destek saglayan akademik birikimi olusturmaktir. Bu islevleri en etkin
sekilde yerine getirebilecek mezunlarin kendilerini ¢ok yonlii olarak gelistirmeleri ise hayati
bir gerekliliktir. Kongrelerin bu yetisme ve gelisim siirecinde pay1 ¢ok biiyiiktiir. Saglik
yonetimi lisans ve lisansiistii 6grencilerinin c¢alismalarini sergileyecegi, paylasacaklari ve
birlikte 6grenecekleri, ulusal diizeyde saglik yonetimi alanindaki gelismelerin tartisilacagi bir
kongrenin diizenlenmesi karar1 bu sebeple alinmustir.

Saglik yonetimi boliimiinden mezun olan 6grencinin Oncelikle kariyer yolunu segebilecek
diizeyde bu kariyer yollar1 konusunda bilgi-gorgii sahibi olabilmesi gerekmektedir. Bu imkani
saglayabilecek kanallarin aranmasi ve tartisilmasi bu kongrenin amaglarindan birini
olusturacaktir. Diger taraftan farkli saglik yonetimi alanlarinda arastirma yapabilmeyi
O0grenmek, arastirma yapmayi1 deneyimlemek, yaptiklarimi sunmak 6grencilere akademiyi
bizzat yasama imkan1 sunacaktir. Lisans ve lisans iistii 6grencilerinin sunumlari ile katilimryla
bunu gergeklestirmek bir diger amacimiz. Saglik yonetiminin farkli alanlarima 6grencilerin
daha giiclii sekilde hazirlanmasi igin sektor-liniversite ve O0grenci olusumlari ortakliginda
nelerin yapilabilecegini de bu kongrede tartismay: umut ediyoruz. Ote yandan saglik yonetimi
lisans ve lisansiistii 0grencilerinin bir kism1 da gelecekte akademik bir kariyer yapmak {iizere
secim yapacagindan, alani ile ilgili bilimsel kongrelerde calismalarini sunmalarinin
gelecekteki akademik yasamlarinda biiyiik bir avantaj saglayacagi diistiniilmektedir. Saglik
yonetimi bolim 6grencilerinin farkli iiniversitelerde okuyan meslektaslar1 ile bir araya
gelmesi farkli tiniversiteler arasinda igbirliklerinin yapilmasina, alan ile ilgili yapilacak giincel
gelismelere katki yapilmasma ve farkli 6grenci profillerinin karsilikli fikir aligverisinde
bulunmasina vesile olacaktir.

Kongremizin amaci, Tiirkiye’nin farkli tiniversitelerinde saglik yonetimi boliimiinii okumakta
olan lisans ve lisansiistii Ogrencilerinin, bilimsel bilgi, beceri ve tecriibelerini "Saghk
Yonetiminin Gelecegi” baglaminda ulusal diizeyde paylasimina zemin hazirlamaktir. Ayn
zamanda kongrede, saglik yoneticilerinin ge¢misteki deneyimi, gelecekteki rolii ve gelisimi
ile ilgili Onemine vurgu yaparak saglik yoneticiliginin ulusal diizeyde istihdamina ve
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profesyonel mesleklesme stirecine katki yapmak da hedeflenmektedir. Konu ile ilgili bilimsel
bir literatiiriin olugsmas1 adina, kongremize degerli konuklarin katilimi ile yapilacak panel ve
oturumlarla "Saghk Yonetiminin Gelecegi” konusu ulusal diizeyde farkli perspektifler ile ele
alinacaktir. Siz degerli lisans ve lisansiistii saglik yonetimi 6grencileri, "Saghk Yonetiminin
Gelecegi” temal1 ¢alismalarinizla kongremize katki yapmanizi beklemekteyiz.

Bu gerekgelerle, Istanbul Sabahattin Zaim Universitesi, Demiroglu Bilim Universitesi,
Bandirma Onyedi Eyliil Universitesi ve Saglik Yonetimi Gelisim Platformu (SayGel) isbirligi
ile Istanbul Sabahattin Zaim Universitesi Saglik Bilimleri Fakiiltesi Saglik Yonetimi Boliimii
ev sahipliginde 17-18 Kasim 2023 tarihlerindeistanbul’da birincisini gerceklestirecegimiz
kongremizin ana temasini "Saghk Yonetiminin Gelecegi” olarak belirlemis bulunmaktayi1z.

Kongremize katilimiiz bizi onurlandiracaktir. Kongremizin saglik yonetimi alanma katki
saglamasi temennisi ile...
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1. ULUSAL SAGLIK YONETIMI OGRENCI KONGRESI
“Saglhik Yonetiminin Gelecegi”

17-18 Kasim 2023

istanbul Sabahattin Zaim Universitesi, ISTANBUL
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Istanbul Sabahattin Zaim Universitesi Rektorii
Demiroglu Bilim Universitesi Rektorii
Bandirma Onyedi Eyliil Universitesi Rektorii

DUZENLEME KURULU
Kongre Es Bagkan1 ~ Demiroglu Bilim Universitesi
Kongre Es Bagkani  Bandirma Onyedi Eyliil Universitesi
Kongre Es Bagkani  Istanbul Sabahattin Zaim Universitesi
Kongre Es Bagskan1 ~ SayGel Platform
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1. ULUSAL SAGLIK YONETIMI
OGRENCi KONGRESI "

Dijital cagda saglik yoneticisi olmak;
sagiik yénetimi égrencilerini ne bekliyor?
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PANEL 1 (Moderatér; Prof. Dr. Haydar Sur)

1-Sehir hastanelerinde teknoloji yonetimi (Prof. Dr. Nurettin Yiyit, Basaksehir Cam ve Sakura Sehir
Hastanesi Koordinatér Bashekim)

2-Tesis yonetiminde dijital doniisiim ve dijital uygulamalar (Mehmet Karakus, Ronesans Holding
Saglik Yatirimlari Genel Md Yrd)

3-Hekim Goziyle Dijital teknolojinin getirdigi zorluklar ve sunulan firsatlar (Prof. Dr. Alper Cihan,
istanbul Universitesi, Saglik Yonetimi)

PANEL 2 (Moderator; Prof. Dr. Yeter Demir Uslu)
1- Saglkta Teknoloji ve gelecek (Dr. Suayip Birinci, Saglik Bakan Yardimcisi)

2-Yonetimsel bakis acisi; Teknoloji ile yonetmek, teknolojiyi ydnetmek (Prof. Dr. Sabahattin Aydin,
istanbul Medipol Universitesi)

3- Saglik yonetimi 6grencileri kendilerini gelecege nasil hazirlamali (Dog. Dr. Ali Yilmaz, Kirikkale
Universitesi Saglik Yénetimi)

Panel 3 (Moderatoér; Prof. Dr. Mehves Tarim)
1-Saglik hizmetlerinde yapay zeka ve karar destek sistemleri (Yunus Sengiil, IT Storm)

2- Dijital teknolojilerin kullaniminda giivenlik, veri giivenligi ve mahremiyet (Dr. ilker Kése, Alanya
Universitesi)

3- Saglikta dijital pazarlama (Fevzi Zeyrek Axa Sigorta istanbul Marmara Bélge Mudiirii)

gyl 1.ULUSAL
e "SAGLIK YONETIMI

 OGRENCI KONGRESI

2 Dijital cagda saglik yéneticisi olmak;

sagilik yonetimi égrencilerini ne bekliyor?
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istanbul Za&ivi
Universitesi

18 KASIM 2023 | SAA @IZU HALKALLI
MA - CUMARTESI 09.00-17.00 KAMPUSO

EIS@ME /zaimuniv | A~ istanbul Z&ii# Universitesi
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GUNGOREN

BELEDIYESi

YUZYUZE VE ONLINE KONGRE PROGRAMI

17.11.2023 Cuma 09.30 - 11.00

Nizamiil Miilk Salonu
ACILIS PROGRAMI

Sayg1 Durusu ve Istiklal Marst

Acilis Konusmalari
Ceren SAKIN
Ogrenci temsilcisi

Dog. Dr. Halil SENGUL
Kongre Es Bagkan1

Prof. Dr. Ayse Nefise BAHCECIK
Dekan, Saglik Bilimleri Fakiiltesi

Prof. Dr. Kemal MEMISOGLU
Istanbul 11 Saglhik Miidiirii

Dr. Suayip BIRINCI
Bakan Yardimcisi, Saglik Bakanlig1

Prof. Dr. Birkan TAPAN
Rektor Yardimasi, Istanbul Bilim Universitesi

Prof. Dr. Silleyman OZDEMIR
Rektdr, Bandirma Onyedi Eyliil Universitesi (Online Baglanacak)

Prof. Dr. Ahmet Cevat ACAR
Rektor, Istanbul Sabahattin Zaim Universitesi

Miizik Dinletisi
17.11.2023 Cuma 11.00 — 13.00
Nizamiil Miilk Salonu

Panel Baskani: Prof. Dr. Haydar Sur,
Uskiidar Universitesi, Tip Fakiiltesi Dekani

Panelistler:

Saglikta Teknoloji ve Gelecek
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Dr. Suayip BIRINCI, Saglik Bakan Yardimcisi

Yonetimsel Bakis Acisi; Teknoloji ile Yonetmek, Teknolojiyi Yonetmek
Prof. Dr. Sabahattin AYDIN, Medipol Universitesi Tip Fakiiltesi, Cerrahi Tip Bilimleri Boliimdi,
Uroloji Anabilim Dali

Saglik Yonetimi Ogrencileri Kendilerini Gelecege Nasil Hazirlamali?
Dog. Dr. Ali YILMAZ, Kirikkale Universitesi, , Saglik Bilimleri Fakiiltesi, Saghk Yonetimi Boliimii

17.11.2023 Cuma 14.00 - 16.00

Nizamiil Miilk Salonu

Panel Bagkani: Prof. Dr. Yeter Demir USLU
Medipol Universitesi, Saglik Bilimleri Fakiiltesi, Saghk Yonetimi Boliimii

Panelistler:

Sehir Hastanelerinde Teknoloji Yonetimi

Prof. Dr. Nurettin YIYIT, Basaksehir Cam ve Sakura Sehir Hastanesi Koordinator Bashekim
Tesis Yonetiminde Dijital Doniisiim Ve Dijital Uygulamalar

Volkan Siilii, Ronesans Holding, Yatirimlar Genel Miidiir Yardimcist

Hekim Goziiyle Dijital Teknolojinin Getirdigi Zorluklar ve Sunulan Firsatlar
Prof. Dr. Alper CIHAN, Istanbul Universitesi-Cerrahpasa, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi
Bolimi

Panel Baskani: Prof. Dr. Haluk OZSARI
Istanbul Universitesi-Cerrahpasa, Saglik Bilimleri Fakiiltesi

Panelistler:

Dijital Teknolojilerin Kullaniminda Giivenlik, Veri Giivenligi ve Mahremiyet
Dr. Ogr. Uyesi Ilker KOSE, Alanya Universitesi, Miihendislik Fakiiltesi, Bilgisayar Miihendisligi
Boliimii

Saglikta Dijital Pazarlama
Fevzi ZEYREK, Axa Sigorta Marmara Bolge Miid{irii

Saglik Hizmetlerinde Yapay Zeka ve Karar Destek Sistemleri
Yunus SENGUL, IT Storm Kurucusu
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Salon No;210

I¢ Kalite Denetciligi,
Prof. Dr. Birkan Tapan, Demiroglu Bilim Universitesi, Rektdr Yardimcist

Salon No;205

Makale Yazma Teknikleri,
Dr. Arzu Bulut, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi, Saghk Yonetimi.

Salon No;204

Saglik Turizm Kursu
Dr. Hasim CAPAR, Dicle Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi.

Salon No;203

Cv Yazimi ve Miilakat Teknikleri,
Dr. Yasemin Arslan, Bandirma Onyedi Eyliil Universitesi, Saglk Bilimleri Fakiiltesi, Saglik Yonetimi.

18.11.2023 Cumartesi 13.00 - 15.00

Sozel Bildiriler

Salon No; TR 105
Oturum Baskanz; Dog. Dr. Ali ARSLANOGLU, Saglik Bilimleri Universitesi, Saglik Yonetimi

Zeynep Yildiz, Giilay Ekinci
1  Ulkelerin Cografi Bolgeler Cercevesince Siirdiiriilebilir Kalkinma Gostergelerine Gore Saglik
Hedefleri Agisindan Degerlendirilmesi

irem SareYiice, ilker Bulut, Giilay Ekinci
2 Cekya'nin Siirdirilebilirlik Performansi: Hedeflerin izlenmesi ve Degerlendirilmesi

Tugce Karahasan , Fuat Yalman
3  Termal Saglik Turizmi Destinasyon Imaji, Ulasilabilirlik ve Yeniden Ziyaret Etme Niyeti Arasindaki
Miski: Saglik Bakanhg1 Kaplica Isletme Ruhsath Termal Tesisler Uzerinde Bir Uygulama

Iremnur Doruk , Yasemin Aslan

4 Saglik Hizmetlerinde Miikemmeliyet Merkezi: Tiirkiye Ornegi
5 Sibel Orhan , Necibe Filiz Kaya , Halil Demir , Furkan Alp
Saglik Calisanlarinda Etik Liderlik ve Orgiitsel Ustaligin Incelenmesi: Istanbul ili Ornegi
Salon No; TR 104
Oturum Bagkany; Dr Asli KAYA, Siileyman Demirel Universitesi, Saglik Yonetimi
1 Biisra Bahar ARAPOGLU, Aysun DANAYIYEN
Saglik Calisanlarinin Saglik Turizmi Farkindalik Diizeyleri: Bir Sehir Hastanesi Ornegi
, Mohamud Mohamed Farah, Giilay EKINCI, Aysun DANAYIYEN

Somali Saglik Sistemi Yapilanmasi
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Asude Erkolcu, Gokhan Aba
3  Bireylerin COVID-19 Doneminde Geleneksel ve Tamamlayici Tip Uygulamalarina Yonelik
Tutumlarinin Incelenmesi
Zeynep Kose, Giilay Ekinci
Saglik Yonetimi Boliimiinde Egitim Goren Ogrenciler Tle Tlgili Yapilmis Olan Tezlerin Incelenmesi
Merve Danigman, Giilay Ekinci
Hekim Sadakati ve Bu Sadakati Etkileyen Faktorlerin Incelenmesi

Salon No; TR 103
Oturum Bagkany; Dr. Ozlem OZAYDIN, istinye Univeristesi, Saglik Yonetimi

Zeynep Bade Aydin, Fikriye Yilmaz
1 Borsada Hisseleri Islem Goren Saglik Ve Ilag Isletmelerinin Pandemi Oncesi Ve Pandemi Dénemi
Finansal Performans Degerlendirmesi

Zeynep Bekiroglu, Fikriye Yilmaz
2 Saglik Kurumlarmin Ruh Saglig: Farkindaligina Yonelik Sosyal Medya Paylasimlarinin Igerik Analizi:
X’de Diinya Ruh Saglig1 Giinii Ornegi
Eda Nur Orun, Dolunay Ozlem Zeybek

3 Saglik Hizmetlerinde Ekonomik Degerlendirme Tekniklerinin Onemi
4 Mehmet Caner Balta, Eren Akkoyun, Ali Kili¢, Rojin Yilmaz, Giilay Ekinci
Tiirkiye’de Uzaktan Saglik Hizmetleri Alaninda Yapilmig Olan Tezlerin Incelenmesi
5 Ceren Sakin, Muhammed Ikbal Ese, Aysun Danayiyen
Bir Vakif Universitesi Ogrencilerinin Yesil Kiiltiir Diizeyinin Incelenmesi
18.11.2023 Cumartesi 15.00-17.00
Sozel Bildiriler
Salon No; TR 105
Oturum Baskans; Dr. Ogr. Uyesi Giilay EKINCI, istanbul Sabahhattin Zaim Universitesi, Saglik
Yonetimi
Pinar UNKUR

1  Yapay zeka isleri kolaylastiriyor mu? Yoksa saglikta esitsizlikleri daha mi1 goriiniir kiliyor?

Hasim Capar, Zeliha Tural
Hasta Memnuniyet Diizeylerinin Incelenmesi: Ozel Bir Hastane Ornegi

Rabia Akdogan
3  Saglik Yonetimi Ogrencilerinin 6 Subat Depremleri Akut Dénemi ile 6 Ay Sonrasinda Gelecek Kaygisi
Diizeylerinin Incelenmesi

Seyma Musluoglu , Adem Turna , Ozlem Ozaydin
Erigkinlerde Akilai flag Kullaniminin Farkindalik Diizeylerinin Degerlendirilmesi

Tugba Bag , Damla Aztekin , Ozlem Ozaydin
Bireylerin Yesil Hastane Farkindalik Diizeylerinin Incelenmesi

Yunus Kizilkaya, Yasemin Aslan
6 Hasta Giivenligi Kiiltiirti ile Tlgili Lisanstistii Tezlerin Bibliyometrik Analizi (2019-2023)

Salon No; TR 104

10
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Oturum Bagkany; Oturum Bagkani; Dr. Ogr. Uyesi Aysun DANAYIYEN, Istanbul Sabahhattin
Zaim Universitesi, Saglik Yonetimi

Esra Comert, Elem Eroglu, Halil Sengiil

! Saglik Bilimleri Fakiiltesi Ogrencilerinin Dijital Okuryazarlik Diizeyleri; Kesitsel Bir Arastirma.
5 Elvan Albayrak, Giilay Ekinci .

Cocuk ve Yoksulluk Alaninda Yazilan Tezlerin Bibliyometrik Incelemesi
3 Ece Sen, Nisa Akanli, Hilal Nart , Rukiye Giizeldere, Giilay Ekinci

Tiirkiye’de Saglik Turizmi Alaninda Yapilmis Olan Tezlerin Incelenmesi

C)zge Ozden, Elem EROGLU, Hakan Kése, Dog¢.Dr. Halil Sengiil
4  Hekimlerin Siddete Kars: Giivenlik ve Giiven Algilarmin Defansif Tip Tutumlarina Etkisinde
Uzmanlik Dallarmin Moderator Etkisi

Melih Erbas, Giilay Ekinci
5  Siirdiiriilebilir Kalkinma Hedefleri Cercevesince Tiirkiye'nin Saglik {ligkili Hedeflerinin Mevcut
Durum Analizi

M. Emin Okmen, Fikriye Yilmaz
6  Ebeveynlerin Cocuk Sagligi Hizmetlerinin Kalitesine Yonelik Beklenti ve Algilarinin
Degerlendirilmesi

Salon No; TR 103

Oturum Bagkany; Dr. Ogr. Uyesi Ozgiil OZKOC, Altinbas Universitesi, Saglik Yonetimi
Hazal KURT , Omer BEKISLI , Ozlem OZAYDIN
Universite Ogrencilerine Yonelik Girisimcilik Diizeylerinin Kisilik Tiplerine Gore Incelemesi

Gozde Sahin,Riimeysa Keles, Yagmur Karayel, Aleyna Yilmaz, Giilay Ekinci
Otizm ve Ekran Bagimliligi Konulu Bilimsel Yayinlarin Sistematik Olarak Incelenmesi
Giilay Ekinci, Aysun Danayiyen, Mustafa Hakan Yilmaztiirk, Merve Danisman, Merve Kog
3  Afet Durumlarinda Meydana Gelen Saglik Kayiplarinin ve Ekonomik Etkilerine fligkin Bilimsel
Yayinlarin Sistematik Olarak Incelenmesi
Ali Arslanoglu , Fatmanur Sener , Esma Nur Saglam
4  Saglk Yonetimi Boliimii Ogrencilerinin Gelecek Kaygisinin Sosyo-Demografik Ozelliklere Gore
Incelenmesi
Ali Arslanoglu, Hatice Sevval Korkmaz
Saglik Yonetimi Boliimii Ogrencilerinin Girisimciliklerinin Sosyo-Demografik Ozelliklere Gore
Incelenmesi

18.11.2023 Cumartesi 13.00- 15.00

Online Sunimlar

Oturum Bagkans; Dr. Ogr. Uyesi Onur GOZUBUYUK, Bandirma Onyedi Eyliil Universitesi, Saglik
Yonetimi

Tugce Safak , Yasemin Aslan
1  Saghk Hizmetlerinde Beyaz Kod Uzerine Yapilmis Lisansiistii Tezlerin Bibliyometrik Analizi 2010-
2023

11
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Biisra Akc¢a, Gokhan Aba
Tiirkiye’de ve KKTC de Saglik Yénetimi Egitimi Veren Lisans ve Onlisans Programlarinin Profili

Hayriye Gokge Bardakgi, Yasemin Aslan
Kiiresel Halk Sagligi Sorunlari Uzerine Bir Degerlendirme
Havvanur Karata, Gokhan Aba

Bireylerin PCR Testi Yaptirma ve Covid-19 Anksiyete Durumlar1 Arasindaki fliskinin Incelenmesi

Buse Mete, Kader Erol, Ece Colkesen Tefiroglu
Saglik Calisanlarinda Isyeri Nezaketsizliginin Isten Ayrilma Niyetine Etkisinde Tiikenmisligin Araci
Rolii: Kocaeli Ornegi

Pinar UNKUR
Pandemi Siirecinde Hemsirelerin Stres Diizeylerinin Olciilmesine Yonelik Bir Calisma Agri Il Ornegi

12
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. Saglk Yonetimi Ogrenci Kongresi Acilis Konusmasi
Dog. Dr. Halil Sengiil — Kongre Baskani

Tema: “Saghk Yonetimi Ogrencilerini Ne Bekliyor? Dijital Cagda Saglk Yoneticisi Olmak”
istanbul — 2023

Saygideger akademisyenler, degerli sektor temsilcileri, kiymetli 6grenciler ve sevgili konuklar,

Sizleri, bir ilki gerceklestirdigimiz Saghk Yonetimi Ogrenci Kongresi'nde agirlamaktan biiyiik bir onur ve
heyecan duyuyorum. Bugiin burada, sadece akademik bir etkinligin parcasi olmak icin degil; ayni
zamanda gelecegin saglik yoneticilerini sekillendirecek fikirleri, vizyonlari ve degerleri konusmak icin

bir aradayiz.

Kongremizin bu yilki temasi, oldukg¢a anlaml bir soru Gzerinden sekillendi:
“Saglik Yonetimi Ogrencilerini Ne Bekliyor?”
Ve bu sorunun baglami, icinde bulundugumuz dijital ¢ag ile birleserek ikinci bir boyut kazandi:

“Dijital Cagda Saglik Yoneticisi Olmak”

Artik saghk yoneticileri sadece hizmetin idari ylrGtlclsu degil; ayni zamanda veri analitiginden yapay
zekaya, stratejik liderlikten hasta deneyimine kadar ¢ok yonli yetkinliklerle donatilmis liderler olmak
zorunda. Bu doéniisiim, saglik yonetimi egitiminden sahadaki uygulamalara kadar her seyi yeniden

disinmemizi gerektiriyor.

Kiymetli katilimcilar,
Dijitallesmenin hizla donistirdigi diinyada, sadece teknolojiye degil, insani degerlere, etik ilkelere
ve kiresel sorumluluklara da sarilmak zorundayiz. Bu noktada, sizlerle ortak bir vicdani durusumuzu

da paylagsmak istiyorum:

Bugiin burada, Gazze’de devam eden insanlik disi saldirilari ve sivillere yonelik katliamlari derin bir
Gzuntiyle kinyoruz.

Her giin saglk altyapilarinin hedef alindigi, cocuklarin, kadinlarin, saglik calisanlarinin yasam
haklarinin ihlal edildigi bir vahset yasaniyor. Bu durum, sadece bir savas degil; acik bir soykirimdir.
Saglik yonetimi 6grencileri olarak insan hayatini dnceleyen bir meslege hazirlaniyoruz. Bu ylizden
sessiz kalmak, mesleki etikle bagdasmaz.

Gazze halkinin yanindayiz.

Sagliga erisimin temel bir insan hakki oldugunu bir kez daha yliksek sesle vurguluyoruz.
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Degerli 6grenciler,
Unutmayin ki sizler sadece sistemin yoneticileri degil, vicdanin tasiyicilari olacaksiniz. Buglinkii
oturumlar, sadece mesleki yetkinliklerinizi degil; ayni zamanda sorumlu vatandaslik ve evrensel etik

farkindahginizi da pekistirecek.

Bu glizel organizasyonun gergeklesmesinde emegi gegen tim paydaslara, Gniversitelerimize, degerli

konusmacilarimiza ve sevgili 6grencilere en icten tesekkirlerimi sunuyorum.

Kongremizin saglk yonetimi camiasina isik tutmasini, genglerimize ilham vermesini diliyorum.

Hepinize basarilarla dolu bir kongre dilerim.
Saygilarimla,

Dog. Dr. Halil Sengiil
Kongre EsBaskani
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Bireylerin COVID-19 Déneminde Geleneksel ve Tamamlayici Tip Uygulamalarina
Yénelik Tutumlarinin incelenmesi

Asude Erkolcu®

Gokhan Aba?

Giris-Amag: Gunumuzde toplumlarin kiltirel yapilariyla geleneksel ve tamamlayici tibbin (GETAT)
uyumlu olmasi, daha dusiik maliyetli ve kolay ulasilabilir olmasi, daha az girisimsel islem barindirmasi,
modern tibbin tam olarak ¢are olamadigl durumlara ve COVID-19’a umut olarak gorilmds, bu nedenle
bu ve benzeri alanlarda GETAT uygulamalarina yonelim artmistir ve neredeyse hayatin bir pargasi
haline gelmistir. Yasadigimiz COVID-19 salgini, bireylerin dogrudan yasamlarini etkilemekle beraber
tibbi tedavi uygulamlarinin tercihlerini etkileyebilecegi distinilmektedir. Bu ¢alismada COVID-19
doneminde bireylerin GETAT yonelimlerinin belirlenmesi amaglanmistir.

Yontem: Arastirmanin evrenini Kocaeli il merkezinde yasayan bireylerdir. Orneklem grubunu ise
Kocaeli il merkezinde yasayan 18 yas Ustli 386 birey olusturmustur. Anketler kolayda 6rneklem
yontemiyle yiz yiize uygulanmistir. Anket iki bolimden olusmaktadir. Birinci bolimde Sosyo-
demografik bilgi formu, ikinci béliimde “Geleneksel ve Tamamlayici Tip Tutum Olgegi” yer almistir.
Anket verileri NCSS (Number Cruncber Statistical System) 2007 (Kaysville, Utah, USA) programi ile
analiz edilmistir.

Bulgular: Calismaya katilan bireyler %77,9’u (n=300) Covid-19 icin geleneksel ve tamamlayici tip
uygulamalarina yoneldigi belirlenmistir. Bu uygulamalarin %72,7 (n=218) biyolojik uygulamalar, %39,3
(n=118) temizlik-hijyen %18,7 (n=56) bilissel-davranissal uygulamalar ve %1,3 (n=4) mandipilatif
uygulamalarin olusturdugu bulunmustur. Yas ile modern tibba karsi memnuniyetsizlik puani arasinda
pozitif yonll (yas arthik¢a puan artan) 0,104 dizeyinde istatistiksel olarak anlamli iliski belirlenmistir
(r:0,104; p=0,041; p<0,05). Cinsiyete gore modern tibba karsi memnuniyetsizlik puanlari, erkelerin
puani kadinlardan ylksek bulunmustur. Egitim durumuna gére modern tibba karsi memnuniyetsizlik
puanlari arasinda Universite mezunlarinin puanlari ilkokul (p=0,003) ve lise (p=0,015) mezunlarindan
duslik belirlenmistir (p<0,05). Katihmcilarin modern tibba karsi memnuniyetsizlik puanlari, GETAT
uygulayanlarin uygulamayanlara gore ylksektir.

Sonug: Bireylerin COVID-19 pandemi déneminde GETAT uygulamalari kullandiklari gérilmastir. Sonug
olarak, GETAT yardimci bir tedavi yontemi olsa da bilingli kullanilmasi gerektigi distintilmektedir. Bu
nedenle, bireylere GETAT uygulamalari konusunda egitimler verilmeli ve yeterli donanima sahip
olmayan bireyler tarafindan uygulanmamasi 6nerilmektedir.

Anahtar kelimeler: COVID-19 1, Pandemi 2, Geleneksel ve Tamamlayici Tip 3

'Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Enstitiisti, Saglik Yonetimi Bolimdi (YL) (Tezli), aserkolcu@gmail.com, Orcid:
0009-0003-4145-851X

zDog.Dr, Bandirma Onyedi Eyliil Universitesi, gokhanaba20@hotmail.com, Orcid: 0000-0002-4742-3217
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Investigation of Individuals’ Attitudes Towards Traditional and Complementary Medicine Practices
in the COVID-19 Period

Asude Erkolcu!

Gokhan Aba’

Introduction - Purpose: Today, the compatibility of traditional and complementary medicine (TCM)
with the cultural structures of societies, its lower cost and easy accessibility, and less interventional
procedures have been seen as a hope for COVID-19 and conditions that modern medicine cannot
fully remedy, so the tendency towards TCM practices in these and similar areas has increased and has
become almost a part of life. Although the COVID-19 pandemic we are experiencing directly affects
the lives of individuals, it is thought that it may affect the preferences of medical treatment practices.
In this study, it was aimed to determine the TCM orientations of individuals during the COVID-19
period.

Methods: The population of the study consists of individuals living in Kocaeli city center. The sample
group consisted of 386 individuals over the age of 18 living in Kocaeli city center. The questionnaires
were applied face-to-face using convenience sampling method. The questionnaire consists of two
parts. Socio-demographic information form was included in the first part and "Traditional and
Complementary Medicine Attitude Scale" was included in the second part. The survey data were
analyzed with NCSS (Number Cruncber Statistical System) 2007 (Kaysville, Utah, USA) program.

Results: It was determined that 77.9% (n=300) of the individuals participating in the study turned to
traditional and complementary medicine practices for Covid-19. It was found that 72.7% (n=218) of
these practices were biological practices, 39.3% (n=118) cleaning-hygiene, 18.7% (n=56) cognitive-
behavioral practices and 1.3% (n=4) manipulative practices. There was a statistically significant
relationship between age and dissatisfaction with modern medicine at the level of 0.104 (r:0.104;
p=0.041; p<0.05). According to gender, the scores of dissatisfaction with modern medicine were
higher in men than in women. Among the scores of dissatisfaction with modern medicine according
to educational status, the scores of university graduates were lower than those of primary school
(p=0.003) and high school (p=0.015) graduates (p<0.05). Participants' dissatisfaction scores against
modern medicine were higher among those who practiced TCM than those who did not.

Conclusion: It was observed that individuals used TCM practices during the COVID-19 pandemic
period. In conclusion, although TCM is an auxiliary treatment method, it is thought that it should be
used consciously. Therefore, individuals should be trained on TCM applications and it is
recommended that they should not be applied by individuals who are not adequately equipped.

Keywords: COVID-19, Pandemic, Traditional and Complementary Medicine
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Turkiye’de ve KKTC'de Saglik Yonetimi Egitimi Veren Lisans ve Onlisans

Programlarinin Profili
Biisra Akca®

Gokhan Aba?

OZET

Amag: Son vyillarda, Turkiye'de saghk yonetimi egitim veren ¢ok sayida lisans ve Onlisans programi
acilmistir. Calisma Turkiye'de ve Kuzey Kibris Tirk Cumhuriyeti'nde saglik yonetimi egitimi veren lisans
Onlisans programlarinin profilini ¢itkarmak amaciyla yapilmistir.

Yontem: Turkiye’de ve KKTC’de saglik yonetimi egitimi veren lisans ve 6nlisans programlari taranmistir.
Calismanin verileri YOK Atlas veri tabani ve 2023 YKS Tercih Klavuzundan alinmustr.

Bulgular: Tiirkiye ve KKTC’de, lisans ve onlisans diizeyinde saglik yonetimi egitimi veren toplam 134
Universite bulunmaktadir (Turkiye’de 130 Universite, KKTC'de 4 Gniversite). Saglik yonetimi lisans
egitim 80 Universitede verilmektedir. 78 liniversitede 6rgiin 6gretim, 2 liniversitede ise acikogretim
fakiltesinde egitim vermektedir. Saglik kurumlari isletmeciligi programlari ise 56 Universitede
bulunmaktadir. 53 Universitede oOrgin 0Ogretim, 3 Universitede acikdgretim fakiltesinde egitim
vermektedir. 53 (Universitede 70 saglk kurumlarn isletmeciligi programi bulunmaktadir (Baz
Universitelerde birden fazla dnlisans programinin bulunmaktadir). 9 tniversitede 2. 6gretim lisans, 15
Universitede ise 2. 0Ogretim Onlisans programi vyer almaktadir. Lisans bdlimlerinin  9'u
ulusal/uluslararasi diizeyde akredite edilmis olup, 3 Universitede ise ingilizce egitim verilmektedir.
Saglk yonetimi bolimleri ve saglik kurumlari isletmeciligi programlari farkl fakilte ylksekokul ve
meslek yiksekokulu altinda yer almaktadir.

Sonug: Sonug olarak Tirkiye’de lisans ve 6nlisans program sayilarinin yiiksek oldugu goriilmektedir.
Ogrencilerin staj/uygulama imkanlarinin kisitll olmasi ve mezuniyet sonrasi is bulma kaygilari goz
oninde tutuldugunda yeni bélim ve programlarin agilmamasi ve kontenjanlarin azaltilmasi gerektigi
duslintlmektedir.

Anahtar kelimeler: Tiirkiye 1, KKTC 2, Lisans 3, Onlisans 4, Saghk Yénetimi 5

1Sagllk Yénetimi Yiiksek Lisans Ogrencisi Biisra Akga, Bandirma Onyedi Eyliil Universitesi, Saghk Bilimleri Enstitiisii, Saglik
Yonetimi Bolimd, busragezicilé@gmail.com, Orcid: 0000-0003-2449-6074

2Do;.Dr.Gi:')khan Aba, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Enstitiisii, Saglik Yonetimi Bolimdi,
gaba@bandirma.edu.tr, Orcid: 0000-0002-4742-3217
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Profile of Undergraduate and Associate Degree Programs Providing Health
Management Education in Turkey and TRNC

Biisra Akga1

Gokhan Aba’

ABSTRACT

Aim: In recent years, a large number of undergraduate and associate degree programs providing
health management education have been opened in Turkey. This study was conducted to profile the
undergraduate and associate degree programs providing health management education in Turkey
and the Turkish Republic of Northern Cyprus.

Methods: Undergraduate and associate degree programs providing health management education in
Turkey and TRNC were screened. The data of the study were taken from YOK Atlas database and 2023
YKS Preference Guide.

Results: There are 134 universities in Turkey and TRNC (130 universities in Turkey and 4 universities in
TRNC) offering undergraduate and associate degree level health management education. Health
management undergraduate education is given in 80 universities. 78 universities offer formal
education and 2 universities offer open education programs. Health institution management
programs are available in 56 universities. 53 universities provide formal education and 3 universities
provide education in open education faculties. There are 70 health institutions management
programs in 53 universities (Some universities have more than one associate degree program). There
are 2nd education undergraduate programs in 9 universities and 2nd education associate degree
programs in 15 universities. Nine of the undergraduate programs are nationally/internationally
accredited and 3 universities offer education in English. Health management departments and health
institution management programs are located under different faculties, colleges and vocational
schools.

Conclusion: As a result, the number of undergraduate and associate degree programs in Turkey is
high. Considering the limited internship/practice opportunities of students and their concerns about
finding a job after graduation, it is thought that new departments and programs should not be
opened and quotas should be reduced.

Keywords: Turkey 1, KKTC 2, Bachelor's degree 3, Associate Degree 4, Health Management 5
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Saglik Calisanlarinin Saglik Turizmi Farkindalik Diizeyleri: Bir Sehir Hastanesi Ornegi
Biisra Bahar Arapoglu’

Aysun Danayiyen2

OzZET

Amag: Glinlimuzde saglik turizmi, gelir ve katilimci sayisi bakimindan énemli bir turizm gesidi haline
gelmistir. Oyle ki sektére katki sunmasi agisindan Sehir Hastaneleri saglik turizmine uygun alt yapi ile
donatilmaktadir. Bu calisma, gin gectikce 6nem kazanan saglik turizmi hakkinda sehir hastanesi
personelinin, saghk turizmi bilgi dizeyini ve farkindalk dlzeylerini 6lgmek ve bu konuda saglk
personellerine bir farkindalik olusturmak amaci ile yapilmistir.

Yontem: Tanimlayici ve kesitsel tipte planlanan bu galismanin evreni bir sehir hastanesinde ¢alisan
saglk ve idari personelden olusmaktadir. Calismanin verileri yliz ylize anket yontemi ile toplanmistir.
Anketin birinci boliminde katihmcilarin demografik bilgilerini elde etmeyi saglayan, arastirmacilar
tarafindan hazirlanan 20 soru yer almaktadir. Anketin ikinci bolimi katihmcilarin saghk turizmi
farkindalik diizeylerini 6lgmeyi saglayacak Dagh (2021) tarafindan hazirlanan 22 soruluk “Saglik
Turizmi Farkindalik Olcegi” ne yer verilmistir. Normallik dagilimina uymayan veriler SPSS 24. istatistik
programi ile analiz edilmistir.

Bulgular: Katilimcilarin biyik ¢ogunlugu (%88,1) saglik turizminin dnemli bir sektér oldugunu ve tiim
diinyada oldugu gibi Turkiye’ de de saghk turizmi girisimciligi gittikge artigini disinmektedir. Saglik
turizmi farkindahk olgegine uygulanan agimlayici faktor analizi sonucunda bes boyut tespit edilmistir.
Boyutlar Saghk Turizmi Bilgi Diizeyi (Ort:2,9), Sektériin Ulkeye Etkisi (Ort:3,6), Sektdriin Genel
Degerlendirilmesi (Ort: 3,1), Sektériin imaji  (Ort:3,1), Kurumsal Yeterlilik (Ort:3,3) olarak
adlandiriimistir. Olgegin toplam agiklayicihgl %68,15'tir. Yapilan giivenirlik analizi sonucunda &lcek
boyutlarinin glvenirligi 0,744-0,808 arasinda degismektedir. Degiskenler arasindaki iligskilerin ortaya
¢ikarilmasi i¢in yapilan spearman korelasyon analizi sonuglarina goére yas ile sektorin etkisi (r=0,345,
p<0,001) ve kurumsal yeterliligi (r=0,397, p<0,001) arasinda pozitif yonld, anlamh bir iliski tespit
edilmistir. Benzer sekilde mesleki tecriibe ile sektoriin tlkeye etkisi (r=0,449, p<0,001) ve kurumsal
yeterlilik (r=0,307, p<0,001) arasinda pozitif yonli anlamli bir iliski vardir. Egitim seviyesi ile sektoriin
Ulkeye etkisi arasinda anlamli, pozitif yonli bir iliski vardir (r=0,437, p<0,003). Saghk turizmi ile ilgili bir
birimde calisanlar ile sektoriin 6nemli oldugunu duslinenler (r=0,362, p<0,001) ve sektoriin ulkeye
etkisi (r=0,279, p<0,05) arasinda pozitif yonli anlamh bir iliski tespit edilmistir Saghk turizmi ile ilgili
egitim almis olmak ile konu ile ilgili bilgi dizeyi pozitif yonli anlamli bir iliski gbstermektedir (r=0,379,
p<0,001). Dahasi saglk turizmi ile ilgili bir birimde ¢alismis olanlar tim diinyada oldugu gibi Turkiye’
de de saglik turizmi girisimciliginin gittikge artigini disinmektedir (r=0,386, p<0,001).

Sonug: Katihmcilarin saglik turizmi bilgi diizeyi ortalamasi diger tiim boyutlara gore en dusiktir (2,9).
Saglik turizmi ile ilgili egitimler hem konu ile ilgili bilgi diizeyini artirirken hemde sektoriin Glke igin
onemi ve Ulke ekonomisine etkisi konusundaki farkindaligida artmaktadir. Benzer bicimde saglik
sektoriinde tecriibe ve egitim seviyesi artikca sektorin Ulke icin etkisinin farkina daha fazla
varilmaktadir. Katihmcilar bir sehir hastanesi ¢alisani olmalarina ragmen saghk turizmi ile ilgili egitim
almis olanlarin orani ¢ok duslktir. Tim bu sonuglar kurulus amaglari arasinda tlke saglk turizmine
katki saglamak olan sehir hastanelerinde saglik turizmi ile ilgili egitimlere agirlik verilmesi gerektigini
gostermektedir.
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HEALTH TOURISM AWARENESS LEVELS OF HEALTH WORKERS: THE CASE OF A CITY HOSPITAL

Biisra Bahar Arapoglu!

Aysun Danayiyen
ABSTRACT

Aim: Today, health tourism has become an important type of tourism in terms of income and number
of participants. In fact, City Hospitals are equipped with infrastructure suitable for health tourism in
order to contribute to the sector. This study was conducted to measure the level of health tourism
knowledge and awareness of the city hospital staff about health tourism, which is gaining importance
day by day, and to raise awareness of health personnel on this issue.

Methods: The population of this descriptive and cross-sectional study consists of health and
administrative staff working in a city hospital. The data of the study were collected by face-to-face
guestionnaire method. The first part of the questionnaire includes 20 questions prepared by the
researchers to obtain demographic information of the participants. The second part of the
questionnaire includes the 22-question "Health Tourism Awareness Scale" prepared by Dagh (2021)
to measure the health tourism awareness levels of the participants. Data that did not comply with
normality distribution were analyzed with SPSS 24. statistical program.

Results: The majority of the participants (88.1%) think that health tourism is an important sector and

that health tourism entrepreneurship is increasing in Turkey as in the whole world. As a result of the
exploratory factor analysis applied to the health tourism awareness scale, five dimensions were
identified. The dimensions were named as Health Tourism Knowledge Level (Mean: 2.9), Impact of
the Sector on the Country (Mean: 3.6), General Evaluation of the Sector (Mean: 3.1), Image of the
Sector (Mean: 3.1), Institutional Competence (Mean: 3.3). The total explanatory power of the scale is
68.15%. As a result of the reliability analysis, the reliability of the scale dimensions varies between
0.744-0.808. According to the results of the spearman correlation analysis conducted to reveal the
relationships between the variables, a positive and significant relationship was found between age
and the impact of the sector (r=0.345, p<0.001) and institutional competence (r=0.397, p<0.001).
Similarly, there is a significant positive relationship between professional experience and the impact
of the sector on the country (r=0.449, p<0.001) and institutional competence (r=0.307, p<0.001).
There is a significant, positive relationship between education level and the impact of the sector on
the country (r=0.437, p<0.003). There is a significant positive relationship between those who work in
a unit related to health tourism and those who think that the sector is important (r=0.362, p<0.001)
and the impact of the sector on the country (r=0.279, p<0.05). Having received training on health
tourism and the level of knowledge on the subject show a significant positive relationship (r=0.379,
p<0.001). Moreover, those who have worked in a unit related to health tourism think that health
tourism entrepreneurship is increasing in Turkey as in the whole world (r=0,386, p<0,001).

Conclusion: The mean level of health tourism knowledge of the participants was the lowest (2.9)
compared to all other dimensions. Trainings on health tourism increase the level of knowledge on the
subject and also increase the awareness of the importance of the sector for the country and its
impact on the country's economy. Similarly, as the level of experience and education in the health
sector increases, the impact of the sector for the country is more recognized. Although the
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participants are employees of a city hospital, the rate of those who have received training on health
tourism is very low. All these results show that city hospitals, which have among their founding
objectives to contribute to the country's health tourism, should focus on training on health tourism.

Keywords: Health Tourism, Health Tourism Awareness, Health Tourism Knowledge Level, City Hospital
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Bir Vakif Universitesi Ogrencilerinin Yesil Kiiltiir Diizeyinin incelenmesi

Ceren Sakin'
Muhammed ikbal Ese'
Aysun Danayiyen
OZET

Amag: Cevre sorunlari, giinimuizde tlkemizin ve diinyanin en énemli konulari arasinda yer almaktadir.
Ogrencilerin gelecegin karar vericileri oldugu géz éniinde bulunduruldugunda; égrendikleri, cevre
hakkinda ne dislindiklerini ve ¢evreye karsi nasil davrandiklarini anlamak igin gevre arastirmalarina
odaklanmak 6nemlidir. Bu c¢alismanin amaci CambridgelFA tarafindan "2020 lyi Y®netisim,
Surdurulebilirlik ve Yesil Kampis" kategorisinde 6dul almis bir vakif Universitesi 6grencilerinin yesil
kaltir dizeyini 6lgmektir.

Yontem: Tanimlayicl kesitsel tipte planlanan arastirmada ylizylize anket yontemiyle veriler
toplanmistir. Orneklem biiyiikligi %95 giiven araliginda %5 hata payi ve 0.50 gériiliis olasiligina gore
formille hesaplanmistir. Toplamda 147 6grenciye ulasilmis, normal dagilim gbsteren bulgular SPPS 24
programi ile parametrik testlere tabi tutulmustur.

Bulgular: Katilimcilarin %76,2’si kadin, %53,1’i 0-5500 arasi gelire sahip, %53,7’si saglik bilimleri
fakiltesi 6grencisi ve %49’u 2.sinif dgrencisidir. Ogrencilerin %41,5’i giinde 3-4 saat bos vakitleri
oldugunu, %53,1’i sosyal bir projede gorev almadigini, %70,1’i bir kuliibe Gye oldugunu belirtmistir.
%42,2'si sosyallesmek icin bir kuliibe veya sosyal projeye katildigini belirtirken, %25,2’si bolimuyle
ilgili oldugu icin katildigini soylemektedir. Yesil kiiltlr olgegine yapilan agimlayici faktér analizi sonucu
dlcegin aciklayiciligi %67 dir. Olcek cevresel endise, cevresel farkindalik ve gevresel davranis olarak ig
boyuta ayrilmistir. Boyutlarin ortalamalari sirasiyla 3,1, 3,5 ve 4,02°dir. Yapilan korelasyon analizine
gore cevresel farkindalik ile cinsiyet (r= 0,314, p<0,000) arasinda pozitif yonli anlamli bir iliski tespit
edilmistir. Benzer bicimde c¢evresel davranis ile cinsiyet (r=0,164, p<0,05) arasinda pozitif yonli
anlamli bir iliski tespit edilmistir. Kiz 6grencilerin cevresel farkindaligi yapilan t testi sonucuna gore de
anlaml olarak daha yiksektir. Cevresel farkindalik ile sinif diizeyi (r=-0,166, p<0,05) arasinda negative
yonli istatistiksel anlamli bir iliski tespit edilmistir.

Sonug: Durhan ve arkadaslarinin 2022 yilinda yapyigl arastirmada da kiz katihimcilarin erkek
katihmcilara nazaran daha yiksek cevresel farkindalik ve davranis gelistirdigi gozlemlenmistir Yesil
Kultir Olgegi mevcut 6rneklem grubundaki katilimcilarin yesil kiiltiir diizeyinin ortalamanin Ustiinde
oldugunu gdstermektedir. Ogrencilerin yesil kiltiir diizeyi yapilacak egitim programlari ve kuliip
aktiveteleri ile daha da artirilabilir. Farkh érneklem gruplarinin yesil kilttr dizeylerinin incelenmesi
cevresel farkindalik ve ¢cevresel davranis durumlarinin analizlerinin genisletilmesi 6nerilmektedir.

Anahtar kelimeler: Yesil kiiltiir, Universite dgrencileri, cevresel farkindalik, cevresel endise, cevresel
davranis

!Lisans Ogrencisi, istanbul Sabahattin Zaim Universitesi, Saglik Yénetimi B&limii

’pr.0gr. Uye. istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi, .Saglik Yénetimi B&limii,
aysun.danayiyen@izu.edu.tr, Orcid: 0000-0002-4782-5697
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Investigation of the Green Culture Level of Students of a Foundation University

Ceren Sakin'
Muhammed ikbal Ese'
Aysun Danayiyen®
ABSTRACT

Objective: Environmental issues are among the most important issues in our country and the world
today. Considering that students are the decision makers of the future, it is important to focus on
environmental research to understand what they learn, what they think about the environment and
how they behave towards the environment. The aim of this study is to measure the level of green
culture of the students of a foundation university awarded by CambridgelFA in the category of "2020
Good Governance, Sustainability and Green Campus".

Method: In this descriptive cross-sectional study, data were collected by face-to-face survey method.
The sample size was calculated with the formula according to the 95% confidence interval, 5% margin
of error and 0.50% probability of occurrence. A total of 147 students were reached and the normally
distributed findings were subjected to parametric tests with SPPS 24 program.

Results: 76.2% of the participants were female, 53.1% had an income between 0-5500, 53.7% were
health sciences faculty students and 49% were 2nd year students. 41.5% of the students stated that
they had 3-4 hours of free time a day, 53.1% stated that they did not take part in a social project,
70.1% stated that they were members of a club. 42.2% stated that they joined a club or social project
to socialize, while 25.2% said that they joined because it was related to their department. As a result
of the exploratory factor analysis of the green culture scale, the explanatory power of the scale is
67%. The scale is divided into three dimensions: environmental concern, environmental awareness
and environmental behavior. The mean scores of the dimensions are 3.1, 3.5 and 4.02 respectively.
According to the correlation analysis, a significant positive relationship was found between
environmental awareness and gender (r= 0.314, p<0.000). Similarly, a significant positive correlation
was found between environmental behavior and gender (r=0.164, p<0.05). According to the t-test
results, the environmental awareness of female students is significantly higher. A negative statistically
significant relationship was found between environmental awareness and grade level (r=-0,166,
p<0,05).

Conclusion: In the study conducted by Durhan et al. in 2022, it was observed that female participants
developed higher environmental awareness and behavior than male participants. The Green Culture
Scale shows that the green culture level of the participants in the current sample group is above
average. The green culture level of students can be further increased through educational programs
and club activities. It is recommended to examine the green culture levels of different sample groups
and to expand the analysis of environmental awareness and environmental behavior.

Key words: Green culture, University students, environmental awareness, environmental concern,
environmental behavior
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Turkiye’de Saglik Turizmi Alaninda Yapilmis Olan Tezlerin incelenmesi
Ece §en1

Nisa Akanli'
Hilal Nart'
Rukiye Giizeldere'
Giilay Ekinci®
OZET

Amag: Bu arastirma Tirkiye’de saglik turizmi alaninda yapilan tez ¢alismalarinin incelenmesi amaciyla
yapilmistir.

Yontem: Arastirma igin veriler Yiksekogretim Kurulu Ulusal Tez Merkezi Veri Tabanindan “saglk ve
turizm, saglik turizmi”  anahtar kelimeleriyle 15 Ekim 2023- 30 Ekim 2023 tarihleri arasinda tarama
yapilarak toplanmistir. Bu tarama sonucunda 208 tez ile bu tezlerin kiinye bilgilerine ulasilmistir. Tam
metinlerine ulasilan tez sayisi ise 203’tlr. Arastirma verilerin retrospektif olarak incelenmesine
dayanan tanimlayici bir arastirmadir. Arastirmada ikincil veriler kullanilmasi nedeniyle Etik Kurul izni
alinmamustir.

Bulgular: Saglik turizmi alaninda yapilan tezlerin incelenmesinde, tez tiirline gore; %12’si doktora tezi,
%88'’i yliksek lisans tezidir. Danismana gore; %12’si doktor 6gretim Uyesi, %21 docent, %67 profesor
ile birlikte tez stireci tamamlanmugstir. Yillara gore dagilim ise 1992-2000 vyillari arasinda %4, 2001-2005
yillari arasinda tez galismasi yuritilmemistir. 2006-2010 yillari arasinda %4, 2011-2015 yillari arasinda
%25, 2016-2023 yillari arasinda ise %67 tez ¢alismasi ylrGtilmuastlr. Anabilim dallarina gore tezlerin
%25’i Saglik Yonetimi iliskili anabilimdallarinda yazilmis; %75’i diger anabilim dallarinca ele alinmigtir.
Bu tezlerden doktora tezlerinin %18’i Saglik Yonetimi iliskili, %88’i diger anabilim dallarinda yazilmistir.
Yuksek lisans tezlerinin ise %27’si Saglik Yonetimi iliskili anabilim dallarinda yazilirken; %73’ diger
anabilimdallarinda yazilmistir.

Sonug: Arastirma sonuclarina gore saglik turizmi konulu tezlerin agirlikla yiksek lisans diizeyinde ve
professor Gnvanindason alti yilda calisildig tespit edilmistir. Bu alanda yazilan tezlerin ise doért biri
saglik Yonetimi iliskili anabilimdallarinca gerceklestirilmistir.

Anahtar kelimeler: Saghk Turizmi, Tezler, Bibliyometrik Inceleme

Lisans dgrencisi, istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi, Saglhk Yonetimi
Bolimi,050522022 @std.izu.edu.tr,.

2pr, Ogretim Uyesi, istanbul Sabahattin Zaim Universitesi Saglik Yonetimi Bélimdi istanbul, Tirkiye, ekincigulay@gmail.com,
https://orcid.org/0000-0003-4773-4821
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Examination of Theses Made in the Field of Health Tourism in Turkey

Ece §en1

Nisa Akanli'
Hilal Nart'
Rukiye Giizeldere'
Giilay Ekinci’
ABSTRACT

Aim: This research was conducted to examine the thesis studies on health tourism in Turkey.

Methods: Data for the research were collected from the Council of Higher Education National Thesis
Center Database by scanning with the keywords "health tourism" between 15 October 2023 and 30
October 2023. As a result of this scanning, 208 theses and their citation information were accessed.
The number of theses whose full texts are available is 203. The research is a descriptive research
based on retrospective analysis of data. Ethics Committee permission was not obtained due to the
use of secondary data in the research.

Results: In examining the theses written in the field of health tourism, according to the type of thesis;
12% are doctoral theses and 88% are master's theses. According to the consultant; The thesis process
was completed with 12% doctor faculty members, 21% associate professors, and 67% professors. The
distribution by years is 4% between 1992-2000, and no thesis work was carried out between 2001-
2005. 4% thesis studies were carried out between 2006-2010, 25% between 2011-2015, and 67%
between 2016-2023. According to the departments, 25% of the theses were written in Health
Management-related departments; 75% of them were handled by other departments. Of these, 18%
of the doctoral theses were written related to Health Management, and 88% were written in other
departments. While 27% of master's theses are written in Health Management-related departments;
73% were written in other departments.

Conclusion: According to the results of the research, it has been determined that theses on health
tourism have been studied mainly at the master's level and the title of professor in the last six years.
One in four of the theses written in this field were carried out by departments related to Health
Management.

Keywords: Health Tourism, Theses, Bibliometric Review
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Saglik Hizmetlerinde Ekonomik Degerlendirme Tekniklerinin Onemi

Eda Nur Orun'
Dolunay Ozlem Zeybek®

OzZET

Amag: Glntmdizde yash nifusun hizla artmasi, saglik teknolojisinin gelismesi, kronik ve bulasici
hastaliklar gibi pek ¢ok sorun bireylerin saglik hizmetlerine olan ihtiyaglarinin artmasina neden
olmustur. Fakat saglik hizmetlerine ayrilan kaynaklar sinirlidir ve artan ihtiyaglari karsilamasi miimkin
degildir. Bu nedenle kaynaklarin verimli ve etkili bir sekilde kullanilarak, ihtiyaglar arasinda
onceliklendirme yapilmasi gerekmektedir. Ekonomik degerlendirme teknikleri alternatif stratejilerin
maliyet ve sonuglarini karsilastirarak, karar vericilere yol gosterir. Bu kapsamda calismada saglk
hizmetlerinde ekonomik degerlendirme teknikleri incelenerek ©6neminin ortaya konmasi
amaglanmaktadir.

Yontem: Calisma kapsaminda saglik hizmetlerinde ekonomik degerlendirme teknikleri ve 6nemi,
literatlir taramasiyla ortaya konmaya c¢alisilacaktir.

Bulgular: Saglik hizmetlerinde karar vericilere yol gosterebilmek amaciyla ekonomik degerlendirme
tekniklerinin kullanimi her gecen glin artmaktadir. Yeni saglik teknolojilerinin ortaya ¢ikmasi, alternatif
miidahalelerinin sayisinin artmasina yol agmistir. Ekonomik degerlendirme teknikleri bu alternatif
miidahalelerinin maliyet ve sonuclarinin karsilastiriimasina olanak saglar. Literatiir incelendiginde
saghk hizmetlerinde tam (5) ve kismi (5) ekonomik degerlendirme yontemleri bulunmaktadir. Tam
ekonomik degerlendirmeler maliyet fayda, maliyet etklililik, maliyet yararlanim, maliyet minimizasyon
ve maliyet sonug¢ analizidir. Kismi ekonomik degerlendirmeler ise maliyet analizi/maliyet
karsilagtirmasi, maliyet sonug agiklamasi, maliyet agiklamasi, sonug agiklamasi ve hastalik maliyeti
calismalaridir. Tam ekonomik degerlendirme teknikleri alternatif miidahalelerin maliyet ve sonuglarini
birlikte degerlendirirken, kismi ekonomik degerlendirme teknikleri alternatiflerin maliyetlerini veya
sonuglarini karsilastirir. Bu teknikler, sinirli olan saglik biitgesinin nasil tahsis edilecegine yonelik kanit
saglar. Ozellikle yeni teknolojilere ayrilacak olan kaynaklarin tahsisi ve alternatiflerin
degerlendirilmesinde kullanilmaktadir.

Sonug: Dilinyada saglik hizmetlerinde ekonomik degerlendirme ¢alismalarinin kullanimi her gegen giin
artmaktadir. ilaglarin geri ddeme listesi kapsamina alinmasi ve yeni uygulanacak bir tedavi ydnteminin
eski tedavinin yerine uygulanmaya baslanmasi gibi belirli konularda ekonomik degerlendirme
calismalarinin yapilmasi zorunludur. Tirkiye’de ise ilaglarin geri 6deme listesi kapsamina alinmasi
disinda zorunlu uygulama bulunmamaktadir. Bu nedenle bu ¢alismalarin basta Saglik Bakanhgi olmak
Uzere saglik kuruluslarinda yapilmasi kaynaklarin etkin ve verimli bir sekilde kullanimini saglayabilmesi
icin dnemli oldugu disinilmektedir.

Anahtar kelimeler: Ekonomik Degerlendirme, Saglik Ekonomisi, Maliyet Etkililik.
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dkilit@bandirma.edu.tr, ORCID: 0000-0003-1219-3308
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Importance of Economic Evaluation Techniques in Health Services

Eda Nur Orun'

Dolunay Ozlem Zeybek®

ABSTRACT

Aim: Today, many problems such as the rapid increase in the elderly population, the development of
health technology, and chronic and infectious diseases have led to an increase in the needs of
individuals for health services. However, the resources allocated to health services are limited and it
is not possible to meet the increasing needs. For this reason, it is necessary to prioritize needs by
using resources efficiently and effectively. Economic evaluation techniques guide decision makers by
comparing the costs and results of alternative strategies. In this context, it is aimed to reveal the
importance of economic evaluation techniques in health services by examining them.

Methods: Within the scope of the study, economic evaluation techniques and their importance in
health services will be tried to be revealed by literature review.

Results: The use of economic evaluation techniques is increasing day by day in order to guide
decision makers in health services. The emergence of new health technologies has led to an increase
in the number of alternative interventions. Economic evaluation techniques allow the cost and results
of these alternative interventions to be compared. When the literature is examined, there are full (5)
and partial (5) economic evaluation methods in health services. The full economic evaluations are
cost benefit, cost effectiveness, cost utility, cost minimization and cost outcome analysis. Partial
economic evaluations are cost analysis/cost comparison, cost result explanation, cost explanation,
result explanation and cost of sickness studies. While full economic appraisal techniques evaluate
together the costs and consequences of alternative interventions, partial economic appraisal
techniques compare the costs or results of the alternatives. These techniques provide evidence of
how the limited health budget will be allocated. It is used especially in the allocation of resources to
be allocated to new technologies and in the evaluation of alternatives.

Conclusion: The use of economic evaluation studies in health services in the world is increasing day
by day. It is obligatory to carry out economic evaluation studies on certain issues such as the inclusion
of drugs in the reimbursement list and the replacement of the old treatment with a new treatment
method. In Turkey, on the other hand, there is no mandatory application except for the inclusion of
drugs in the reimbursement list. For this reason, it is thought that it is important to carry out these
studies in health institutions, especially the Ministry of Health, to ensure the effective and efficient
use of resources.

Keywords: Economic Evaluation, Health Economics, Cost Effectiveness.
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Cocuk ve Yoksulluk Alaninda Yazilan Tezlerin Bibliyometrik incelemesi
Elvan Albaylrak1

Giilay Ekinci®

OZET

Amag: Bu arastirma Tirkiye'de c¢ocuk sagligini yoksulluk perspektifinden incelemek amaciyla bu
alanda yapilan tez calismalarinin incelenmesi amaciyla yapiimistir.

Yontem: Arastirma icin veriler Yuksekogretim Kurulu Ulusal Tez Merkezi Veri Tabanindan “cocuk saglik
yoksulluk” anahtar kelimeleriyle 10 Ekim 2023- 30 Ekim 2023 tarihleri arasinda tarama yapilarak
toplanmistir. Bu tarama sonucunda 8 tez ile bu tezlerin kiinye bilgilerine ve tam metinlerine
ulasilmistir. Arastirma verilerin geriye doniik incelemesine dayanan tanimlayici bir arastirmadir.
Arastirmada arastirmaya konu tezlerin genel bilgilerine yer verilmis ve icerik incelemeleri detayl
sekilde gergeklestirilmistir. Arastirmadan elde edilen verilerin analizinde Excell programi kullanilmistir.
Arastirmada ikincil veriler kullanilmasi nedeniyle Etik Kurul izni alinmamistr.

Bulgular: Cocuk saghgi alaninda yapilan tezlerin incelenmesinde, tez tirine gore; %25’i doktora tezi,
%75’i ylksek lisans tezidir. Yillara gére dagiliminda ise tezlerin %37’si 2010-2015 yillari arasinda; %25’i,
2016-2020 vyillari arasinda, %38’i 2021-2023 vyillari arasinda yapilmistir. Anabilim dallarina goére
tezlerin %25’i Ekonomi, %13’ ingiliz dili ve Edebiyati, %38’i Sosyoloji, %12’si Kamu Yénetimi, %12’si
Maliye anabilimdallarinda yaziimistir.

Sonug: Arastirma sonuglarina gore gocuk saghgi konulu tezlerin agirlikla yiiksek lisans diizeyinde ve
son 10 yilda ele alindigl tespit edilmistir.  Sosyal hizmet ya da Saglik Yonetimi alanlarinda
arastirmalarin yoklugu, bu alanlarda c¢ocuk saghg iliskili arastirmalarin yapilmasinin literatiire katki
saglayacagi dlistintilmektedir.

Anahtar kelimeler: Cocuk saghgi, anabilimdali, Tez inceleme
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Bibliometric Analysis of Theses Written in the Field of Children and Poverty
Elvan Albaylrak1

Giilay Ekinci
ABSTRACT

Purpose: This research was conducted to examine the thesis studies conducted in this field in order
to examine child health from the perspective of poverty in Turkey.

Method: Data for the research were collected from the Council of Higher Education National Thesis
Center Database by scanning with the keywords "child health poverty" between 10 October 2023 and
30 October 2023. As a result of this scanning, 8 theses and their imprint information and full texts
were accessed. The research is a descriptive research based on retrospective analysis of data. In the
research, general information of the theses subject to the research was included and content analysis
was carried out in detail. Excel program was used to analyze the data obtained from the research.
Ethics Committee permission was not obtained due to the use of secondary data in the research.

Findings: In the examination of theses written in the field of child health, according to the type of
thesis; 25% is doctoral thesis and 75% is master's thesis. In terms of distribution by years, 37% of the
theses were between 2010 and 2015; 25% was done between 2016-2020, and 38% was done
between 2021-2023. According to the departments, 25% of the theses were written in the
departments of Economics, 13% in English Language and Literature, 38% in Sociology, 12% in Public
Administration, and 12% in Finance.

Result: According to the results of the research, it was determined that theses on child health were
mainly discussed at the master's level and in the last 10 years. In the absence of research in the fields
of social work or Health Management, it is thought that conducting child health-related research in
these fields will contribute to the literature.

Key words: Child Health, Department, Thesis Review
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Ebeveynlerin Cocuk Saghgi Hizmetlerinin Kalitesine Yonelik Beklenti ve Algilarinin
Degerlendirilmesi

M. Emin Okmen®
Fikriye Yilmaz®
OzZET

Amag: Saghk kurumlarinda pediatrik saglik hizmetlerinin kalitesiz olmasi, disik ve orta gelirli
Ulkelerde ¢ocuk morbidite ve mortalitesine katkida bulunan 6nemli bir faktérdir ve ebeveyn
memnuniyetsizligini de beraberinde getirmektedir. Ebeveyn algisini ortaya g¢ikarmak, ¢ocuk saghgi
hizmetlerinin islevselligini veya kalitesini degerlendirmek icin kullanilan 6nemli bir yontemdir. Bu
¢alismanin amaci, Ankara’da kesitsel saha ¢alismasi ile ¢ocuk saghg hizmetlerinin beklenen ve
algilanan kalite diizeyini degerlendirmektir.

Gereg Ve Yontem: Arastirmanin evreni, Ankara’da faaliyet gdsteren bir vakif Gniversitesi hastanesinin
pediatri polikliniginden 2022 Nisan-Mayis aylarinda saglk hizmeti alan 0-18 yas arasi tahmini 2500
¢ocugun ebeveyni olarak belirlenmistir. Calismanin 6érneklem blyliklGglu %95 glven dizeyinde, 0,05
ornekleme hatasi ile 384 ebeveyn olarak belirlenmistir. Arastirmada kullanilan anket formu 3
bolimden olusmaktadir; ebeveyn ve cocugun sosyo-demografik ozellikleri, cocuk sagligi hizmetlerinin
kullanimi ve Hastane Hizmet Kalitesi Olcegi (HEALTHQUAL). Verilerin istatistiksel analizi IBM SPSS 25.0
paket programinda tanimlayici istatistikler ve hipotez testleri ile degerlendirilmistir.

Bulgular: Arastirmaya 393 gonilli ebeveyn katilmistir. Arastirmaya katilan ebeveynlerin %54,5’i
annedir. Arastirma yapilan g¢ocuklarin %50,1’i kizdir. Calismaya katilan ebeveynlerin %85,8’i evli ve
birlikte yasamaktadir. Annelerin egitim dizeyi ¢cogunluk olarak lisedir. Ailelerin genel gelir diizeylerine
bakildiginda, 8.501 TL ve lzerindedir, bu da ¢alismanin %42,7’sini ifade etmektedir. Yapilan ¢alismada
ailelerin genel ¢ogunlugu sehir merkezinde ikamet etmektedir. Ebeveynlerin %40,2’sinin en son
cocuklarini gotirdikleri kurum devlet hastaneleridir. %57,5 ¢ocugun hizmet aldigl en son birim
poliklinik/ayakta tedavi oldugunu belirtmistir. En son alinan saghk hizmeti tiir( ise %62,1 ile tedavi
edici saglk hizmetidir. Ebeveynlerin anketin kalite ile ilgili maddelere verdikleri cevaplarda, kalite
beklentilerinin ortalama 5 (¢cok 6nemli) puan, kalite algilarinin ortalama 4 puan (iyi) oldugu
anlasiimistir.

Sonug: Calismanin sonuglarinin ¢ocuk saghgi hizmetlerinin yonetiminde faydali olabilecegi ve gelecek
daha kapsamli arastirmalar icin model olabilecegi umulmaktadir.

Anahtar kelimeler: Cocuk saghgi, Hizmet Kalitesi, Saghk Hizmeti
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muhammetemin06@hotmail.com

Profesor Doktor, Baskent Universitesi, Saglk Bilimleri Fakiiltesi, Saghk Yonetimi Boliimii, e-
posta:fyilmaz@baskent.edu.tr, Orcid: 0000-0002-4884-3803

19



1. ve 2. Ulusal Saglik Yonetimi Ogrenci Kongresi Ozet Bildiriler Kitab1

Evaluation Of Parents' Expectations And Perceptions Towards The Quality Of Child Health Services
M. Emin Okmen®

Fikriye Yilmaz*

ABSTRACT

Aim: Poor quality of pediatric healthcare services in healthcare institutions is an important factor
contributing to child morbidity and mortality in low- and middle-income countries and brings about
parental dissatisfaction. Revealing parental perception is an important method used to evaluate the
functionality or quality of child health services. The aim of this study is to evaluate the expected and
perceived quality level of child health services through a cross-sectional field study in Ankara.

Methods: The population of the research was determined as the parents of an estimated 2500
children between the ages of 0-18 who received healthcare services from the pediatric outpatient
clinic of a foundation university hospital operating in Ankara in April-May 2022. The sample size of
the study was determined as 384 parents with a sampling error of 0.05 at a 95% confidence level. The
survey form used in the research consists of 3 parts; Socio-demographic characteristics of parent and
child, use of child health services and Hospital Service Quality Scale (HEALTHQUAL). Statistical analysis
of the data was evaluated with descriptive statistics and hypothesis tests in the IBM SPSS 25.0
package program.

Results: 393 volunteer parents participated in the research. The percentage of mothers participating
in this research is 54.5%. More than half, %50.1, of the participated children are girls. In this study,
85.8% of the parents participating are married and living together. The education level of mothers is
mostly high school. When we look at the general income level of the families, it is 8,501 TL and
above, which represents 42.7% of the study. In the study, the majority of families reside in the city
center. The last institution where 40.2% of parents took their children was public hospitals. 57.5%
stated that the last unit the child received service was outpatient clinic/outpatient treatment. The last
type of health service received was therapeutic health service with 62.1%. In the answers given by
the parents to the quality-related items of the survey, it was understood that their quality
expectations were an average of 5 points (very important) and their quality perceptions were an
average of 4 points (good).

Conclusion: It is hoped that the results of the study may be useful in the management of child health
services and serve as a model for future more comprehensive research.

Keywords: Child health, quality of service, health care service

Lisans Ogrencisi, Baskent Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Boliimii, e-posta:
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Saglik Bilimleri Fakiiltesi Ogrencilerinin Dijital Okuryazarlik Diizeyleri; Kesitsel Bir
Arastirma

Esra Comert’
Elem Eroglu®
Halil Sengtil®

OZET

Amag; Saglik hizmetlerinde tim diinyada oldugu gibi Turkiye’de de giderek artan oranlarda dijital
uygulamalar yer almaktadir. Saglik bilimleri fakilltesinde 6gretim géren 6grenciler mezun oldugunda
bu dijital uygulamalar ile karsi karsiya kalacak ve yeterli biling, bilgi ve farkindaliklari yoksa sisteme
uyumlari konusunda guglikler yasayacaktir. Bu c¢alismanin amaci saglik bilimleri fakiltesi
ogrencilerinin dijital Okuryazarlk dizeylerini tespit ederek mevcut durumu ortaya koymaktir.

Yontem; Bu calisma kesitsel ve tanimlayici tipte bir arastirmadir. Calismada veri toplama araglari
olarak Bayrak¢i ve Narmanlioglu (2021) tarafindan gelistirilen ve Tirk¢eye uyarlanan dijital
okuryazarhk 6lgegi kullaniimistir. Veriler yiiz ylize anket yontemiyle bir vakif Gniversitesi saglk bilimleri
fakiltesinde o6grenim goren Ogrencilerden toplanmistir. Calismada 144 06grenciden veriler
toplanmistr.

Bulgular; Katihmcilarin dijital okuryazarhk diizeyinde bir farkhlik ari tespit etmek icin yapilan analizde
katilimcilarin dijital okuryazarlk diizey ortalamasi 3,621 olarak tespit edilmistir. Yapilan Independent
Simple T testi sonucu 6grenim durumu (T=-0,861; P=0,391) ve medeni durumlar (T=-1,422; P=0,157)
arasinda dijital okuryazarlik diizeyinde bir farkhlik rastlanmamistir. Yas degiskenindeki farkliligi tespit
etmek icin yapilan One Way ANOVA testi sonucu yas degiskeninde bir farklilik tespit edilememistir
(F=1,040 P=0,402).

Sonug; Katimcilarin dijital okuryazarlik dizeyindeki farkliliklari tespit etmek igin yapilan analizde
katihmcilarin dijital okuryazarhgi orta diizeyde oldugu sonucuna ulasiimistir.

Anahtar Kelimeler; Saglik bilimleri, Ogrenci, Dijital Saglik

Yistanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakdiltesi, Saghk Yonetimi B6lim Yiiksek Lisans Ogrencisi,
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Digital Literacy Levels of Faculty of Health Sciences Students; A Cross-Sectional Study.
Esra Comert’
Elem Eroglu®

Halil Sengtl®

Abstract

Objective; As in the whole world in health services, digital applications are increasingly taking place in
Turkey. When the students studying in the faculty of health sciences graduate, they will face these
digital applications and if they do not have sufficient consciousness, knowledge and awareness, they
will have difficulties in adapting to the system. The aim of this study is to determine the digital
literacy levels of the students of the faculty of health sciences and to reveal the current situation.

Method; This study is a cross-sectional and descriptive type research. The digital literacy scale
developed by Bayrakgl and Narmanlioglu (2021) and adapted to Turkish was used as data collection
tools in the study. The data were collected from students studying at the faculty of health sciences of
a foundation university by face-to-face survey method. Data were collected from 144 students in the
study.

Results: In the analysis conducted to detect a difference in the digital literacy level of the participants,
the average digital literacy level of the participants was found to be 3.621. As a result of the
Independent Simple T test, no difference was found in the level of digital literacy between
educational status (T = -0.861; P = 0.391) and marital status (T = -1.422; P = 0.157). As a result of the
One Way ANOVA test performed to detect differences in age variables, no difference could be
detected in the age variable (F = 1.040 P = 0.402).

Conclusion: In the analysis conducted to determine the differences in the participants' digital literacy
levels, it was concluded that the digital literacy of the participants was at a medium level.

Keywords; Health sciences, Student, Digital Health
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Saglik Yonetimi Bolumi Ogrencilerinin Gelecek Kaygisinin Sosyo-Demografik

Ozelliklere Gore incelenmesi
Ali Arslanoglu'

2
Fatmanur Sener

Esma Nur Saglam’

OzZET

Amag: Bu c¢alismanin amaci bir kamu Universitesinde egitim goren saglik yonetimi bolimi
ogrencilerinin gelecekle ilgili kaygilarini sosyodemografik 6zelliklere gore incelemektir. Calismanin
Onemi ise daha Once saglk yonetimi boliml oOgrencilerinin gelecek kaygilari ile ilgili bir ¢alisma
olmamasidir. Bu alanda yapilan ilk calisma olmasi agisindan 6nem arz etmektedir.

Yontem: Arastirma kesitsel ve tanimlayici tiptedir. Arastirmada daha 6nce gecerliligi ve glivenilirligi
test edilmis olan Universite 0Ogrencilerinin gelecek kaygisi 6lgcegi kullanilmistir. Degiskenlerin
farkhhklarini 6lgmek icin t testi ve ANOVA testi yapilmistir. Anket yiiz ylze uygulanmis, Tlrkiye'deki bir
kamu Universitesinde egitim goren saglik yonetimi bolimu 6grencilerinden kriterleri karsilayanlar
arasindan kolayda 6rneklem yoluyla toplanmistir.

Bulgular: Arastirmanin cronbach alpha degeri ,744 olarak bulunmustur. Arastirmaya katilanlarin
%77,9’unun kadin oldugu %22,1’in ise erkek oldugu gorilmektedir. Gelecek kaygisi ortalama puani
3,19, Gelecek korkusu ortalama puani 3,07, Gelecekten umutsuzluk 3,46 olarak bulunmustur.

Sonug: Yapilan calismada saglk yonetimi bolimi 6grencilerinin gelecek kaygisi ortalama puanlari
cinsiyet ve ailelerin gelecekle ilgili kaygl durumlari agisindan anlamlidir. B6lim tercih nedeni ve KYK
bursu alma durumlari arasinda anlamli bir fark bulunmamistir. Sadece ikinci siniflar ve Ggiinci siniflar
arasinda anlamli farklihk gostermektedir. Saglik yonetimi Ogrencilerinin gelecek kaygisi ortalama
dizeyde bulunmustur.

Anahtar kelimeler: saglik yonetimi, gelecek kaygisi
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Examination of Future Concerns of Health Management Department Students According to Socio-
Demographic Characteristics

Ali Arslanoglu

Fatmanur Sener2

Esma Nur Saglam’

ABSTRACT

Aim: The aim of this study is to examine the future concerns of health management students
studying at a state university according to their sociodemographic characteristics. The importance of
the research is that no study has been conducted before on the future concerns of health
management department students. It is important because it is the first study conducted in this field.

Methods: The research is cross-sectional and descriptive. The future anxiety scale of university
students, whose validity and reliability have been previously tested, was used in the study. T test and
ANOVA tests were performed to measure the differences of variables. The survey was administered
face-to-face and collected through convenience sampling among health management department
students studying at a state university in Turkey and meeting the criteria.

Results: The Cronbach alpha value of the study was found to be.744. It is seen that 77.9% of the
participants in the research are women and 22.1% are men. The average score of future anxiety was
found to be 3.19, the average score of fear of the future was 3.07, and the despair about the future
was 3.46.

Conclusion: In the study, the average future anxiety scores of health management department
students are significant in terms of gender and families' future anxiety levels. There was no significant
difference between the reason for department choice and the status of receiving a KYK scholarship.
There is a significant difference only between second graders and third graders. The future anxiety of
health management students was found to be at an average level.

Keywords: healthcare Management, anxiety about the future

24



1. ve 2. Ulusal Saglik Yonetimi Ogrenci Kongresi Ozet Bildiriler Kitabi

Saglik Calisanlarinda Etik Liderlik ve Orgiitsel Ustaligin incelenmesi: istanbul ili
Ornegi
Sibel Orhan'
Necibe Filiz Kaya®

Halil Demir®

Furkan Alp4

OzZET

Amag: Etik liderlik, liderin etik degerlere uygun davranislar sergilemesi ve bu degerleri takipgilere
benimsetmesidir. Orgiitsel ustalik ise isletmenin c¢alisanlarinin gelecekte karsilasabilecekleri
durumlara karsi temkinli olmalari ve buglnin faaliyetlerini kosullara uygun olacak sekilde sireclerin
hazir edilmesi seklinde tanimlanmaktadir. Bu calismanin amaci, saglik calisanlarinin etik liderlik
algilarinin orgiitsel ustalik ve orglitsel ustalik alt boyutlari Gzerinde etkili olup olmadigini belirlemektir.

Yontem: Bu calisma 01.07.2022-31.07.2022 tarihleri araliginda istanbul’da ikamet eden 344 saghk
¢alisanindan kolayda 6rnekleme yontemi ile toplanmistir. Veriler SPSS 22 istatistik programi ile analiz
edilmistir. Calisma kapsaminda etik liderligin orgltsel ustalik ve alt boyutlari lizerinde istatistiksel
olarak anlamli etkisi olup olmadigina yonelik hipotezler gelistirilmistir.

Bulgular: Demografik ozellikler icerisinde medeni durum, yas ve egitim diizeyi degiskenleri ile etik
liderlik ve orgitsel ustalik arasinda anlamh farkliliklar oldugu tespit edilmistir. (p<0,005). Korelasyon
analizi sonucuna gore etik liderlik ile 6rgutsel ustalik ve alt boyutlari olan arastirmaci ve yararlanmaci
ustalik arasinda orta diizeyde ve pozitif yonlu iliski oldugu tespit edilmistir (r: 0,580; r: 0,570; r: 0,546).
Regresyon analizi sonucuna gore ise orgltsel ustalik ve alt boyutlari olan arastirmaci ve yararlanmaci
ustalik Gzerinde pozitif yonla etkisinin oldugu tespit edilmistir (%33,7; %32,4, 29,9).

Sonug: Calisma sonuglarina gore etik liderlik ve orglitsel ustalik dizeyleri genellikle bireysel degerler,
yas, egitim, deneyim ve kisilik ozellikleri gibi faktorlerden etkilenmektedir. Etik liderligin orgltsel
ustaligl etkiledigi géz 6ninde bulunduruldugunda ise saglk yoneticilerinin, etik degerlere sahip
olduklarini gostermeleri ve kendi davranis ve kararlariyla etik degerlere uygun davrandiklarini
gostererek calisanlara ilham kaynagi olmalari gerekmektedir.

Anahtar kelimeler: Etik Liderlik, Orgiitsel Ustalik, Saglik Calisanlari.
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Investigation of Ethical Leadership and Organisational Ambidexterity in Healthcare Workers: The
Case of Istanbul

Sibel Orhan'
Necibe Filiz Kaya®
Halil Demir’®

Furkan Alp4

ABSTRACT

Aim: Ethical leadership is characterized by the leader's exhibition of behaviors that align with ethical
values and the instillation of these values in followers. Organizational ambidexterity, on the other
hand, is defined as the employees’ precautionary preparedness for future contingencies and the
readiness of today's activities in accordance with conditions. The purpose of this study is to
determine whether the ethical leadership perceptions of healthcare professionals have an impact on
organizational ambidexterity and its sub-dimensions.

Methods: This study was conducted between 01.07.2022 and 31.07.2022, collecting survey from 344
healthcare professionals residing in Istanbul using a convenience sampling method. The data were
analyzed using SPSS 22 statistical software. Within the scope of the study, hypotheses were
developed to determine whether ethical leadership has a statistically significant effect on
organizational ambidexterity and its sub-dimensions.

Results: Significant differences were found between ethical leadership and organizational
ambidexterity in relation to demographic characteristics such as marital status, age, and level of
education (p<0.005). According to the correlation analysis results, there was a moderate and positive
relationship between ethical leadership, organizational ambidexterity, and its sub-dimensions:
investigative ambidexterity and beneficiary ambidexterity (r: 0.580; r: 0.570; r: 0.546). Regression
analysis results indicated that ethical leadership had a positive effect on organizational ambidexterity
and its sub-dimensions: investigative ambidexterity and beneficiary ambidexterity (33.7%; 32.4%,
29.9%).

Conclusion: According to the results of the study, levels of ethical leadership and organizational
ambidexterity are generally influenced by factors such as individual values, age, education,
experience, and personality traits. Considering the impact of ethical leadership on organizational
ambidexterity, it is imperative for healthcare managers to demonstrate their adherence to ethical
values and to inspire their employees by acting in accordance with these values through their own
behavior and decisions.

Keywords: Ethical Leadership, Organizational Ambidexterity, Healthcare Workers.
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Kiiresel Halk Sagligi Sorunlari Uzerine Bir Degerlendirme

Hayriye Gokce Bardaker!

Yasemin Aslan’

OZET

Amag: Halk sagligi calismalarinin temel amaci toplum saghgini korumak ve gelistirmektir. Toplum
saghgini iyilestirmek, cevrenin korunmasi, kisisel hijyen konusunda bireylerin egitilmesi, hastaliklarin
Oonlenmesi, yasam siresi beklentisi ve yasam Kkalitesinin arttirillmasi halk saghgi faaliyetlerinin
icerisinde yer alir. Bu calismanin amaci Diinya Saghk Orgitii (DOS) tarafindan ele alinan kiiresel halk
saghgi sorunlarinin derlenmesidir.

Yontem: Calismada icerik analizi yéntemi kullanilarak DSO internet sitesinden kiiresel halk saghgi
sorunlari ile ilgili bilgiler derlenmistir.

Bulgular: Calisma kapsaminda DSO tarafindan belirlenen baslica kiiresel halk saglig sorunlarinin; kalp
hastaliklari, hipertansiyon, diyabet, kronik obstriktif akciger hastaligi gibi bulasici olmayan kronik
hastaliklar, obezite, ruh saghgi sorunlari, HIV/AIDS, sitma, tiberkiloz, viral hepatitler, influenza
pandemileri gibi bulasici hastaliklar, temel ilaglara erisim, birinci basamak saglik hizmetlerinin ayif
olmasi, saghk givencesi, bagisiklama, tropikal hastaliklar, yasliik, demans, engellilik, trafik kazalari,
kadin, bebek, cocuk ve adolesan saghgi, iklim degisikligi, hava kirliligi ve antimikrobiyal direng oldugu
tespit edilmistir. Kardiyovaskiler hastaliklar, kanserler, kronik solunum sistemi hastaliklari ve diyabetin
diinyada en ¢ok o6ldiiren kronik hastaliklar oldugu ve herseyin olagan seyrinde ilerlemesi durumunda
bulasici olmayan hastaliklar nedeniyle meydana gelen toplam yillik 6lim sayisinin 2030 yilinda 55
milyona ¢ikmasinin éngérildigi belirtilmistir. 2019 yilinda hava kirliligi, DSO tarafindan saghga
yonelik en biylk cevresel risk olarak degerlendirilmis, 2030 ile 2050 yillari arasinda iklim degisikliginin
yetersiz beslenme, sitma, ishal ve sicaklik stresinden dolayi yilda 250.000 ek 6lime neden olmasinin
beklendigi vurgulanmistir. Glinimizde diinya ¢apinda yaklasik 37 milyon kisinin HIV ile yasadigi,
ozellikle yuksek risk altinda olan ve nifusun yalnizca %10'unu olusturmalarina ragmen Sahra Alt
Afrika'da her dort HIV enfeksiyonundan birini 15-24 yas arasi geng kiz ve kadinlarin olusturdugu tespit
edilmistir.

Sonug: Calisma bulgulari DSO tarafindan belirlenen kiiresel halk saghgi ile ilgili sorunlarin insan
hayatini tehdit etmeye devam ettigini ve bu konu ile ilgili daha fazla ¢aba gosterilmesine ihtiyag
oldugunu ortaya koymaktadir.

Anahtar kelimeler: Diinya Saglik Orgiitii, Kiiresel Halk Sagligi, Saghgin gelistirilmesi.
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An Assessment on Global Public Health Issues

Hayriye Gokce Bardaker!

Yasemin Aslan’

ABSTRACT

Aim: The primary objective of public health studies is to protect and improve the health of
communities. Enhancing public health involves activities such as environmental preservation,
educating individuals on personal hygiene, preventing diseases, and increasing life expectancy and
quality of life. The purpose of this study is to compile global public health issues addressed by the
World Health Organization (WHO).

Methods: The study employed content analysis methodology to gather information on global public
health issues from the World Health Organization (WHO) website.

Results: The study identified major global public health issues as determined by the World Health
Organization (WHO), including non-communicable chronic diseases such as heart diseases,
hypertension, diabetes, chronic obstructive pulmonary disease; infectious diseases like HIV/AIDS,
malaria, tuberculosis, viral hepatitis, influenza pandemics; access to essential medicines; deficiencies
in primary healthcare services; health coverage; immunization; tropical diseases; aging; dementia;
disabilities; traffic accidents; women, infant, child, and adolescent health; climate change; air
pollution; and antimicrobial resistance. It was noted that cardiovascular diseases, cancers, chronic
respiratory diseases, and diabetes are the leading causes of death worldwide. If left unchecked, it is
projected that the total annual death toll due to non-communicable diseases will reach 55 million by
2030. In 2019, air pollution was recognized by WHO as the largest environmental risk to health, and it
was emphasized that climate change is expected to cause an additional 250,000 deaths per year
between 2030 and 2050, affecting nutrition, malaria, diarrhea, and heat stress. The study also
highlighted that approximately 37 million people worldwide are living with HIV, with Sub-Saharan
Africa being particularly affected. Despite constituting only 10% of the population, young girls and
women aged 15-24 account for one in four HIV infections in this region, indicating a high-risk group.

Conclusion: The findings of the study indicate that the global public health issues identified by the
World Health Organization continue to pose a threat to human life, emphasizing the need for further
efforts in addressing these issues.

Keywords: World Health Organization, Global public health, Improving health.
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Otizm ve Ekran Bagimhligi Konulu Bilimsel Yayinlarin Sistematik Olarak
incelenmesi

Riimeysa Keles'
Yagmur Karayel'
Aleyna Y1ilmaz'

Giilay Ekinci?

OzZET

Arastirmanin Amaci: Bu c¢alismanin amaci, otizm ve ekran bagimliig alaninda yapilan bilimsel

arastirmalarin sistematik olarak analiz edilmesi amaciyla yapiimistir.

Gereg ve Yontem: Bu calisma retrospektif bir calisma olup; sistematik inceleme olarak planlanmistir.
Sistematik derleme calismasi, Google Akademik, Web of Science ve Scopus olmak lizere Ug¢ veri
tabaninin incelenmesiyle gerceklestirilmistir. Arastirmada tarih araligi olarak veri tabanlarinda 30 Ekim
2023 tarihine kadar yapilan arastirmalar taranmistir. Bu bildiride Google akademikte yer alan
degerlendirmelere yer verilecektir. Bu kapsamda Google akademik veri tabaninda alinan konu
cercevesince “ekran bagimliligi ve otizm” kelimeleri kullanilarak tarama yapilmistir. Yayinlarin kalite
degerlendirmesi, Polit ve Beck tarafindan oOnerilen arastirma kalitesini degerlendirme kriteri
kullanilarak yapilmistir. Arastirma verilerinin toplamasi, analiz edilmesi, yorumlamasi ve bulgularin

sunulmasinda PRISMA rehberi ile SPSS-20 programi kullaniimistir.

Bulgular: Bu calisma Google Akademik tabaninda Tirkge taranmis olup bu alanda yazilmis arastirma
makalelerini hedeflemektedir. Sistematik derleme ¢alismasinin veri toplama asamasinda toplam 639
yayina ulasilimis; icerik, baslhk 6zet gibi belirlenen dahil etme hari¢ tutma kriterleri ile yapilan
degerlendirme sonucu 561 yayin elenmis ve 78 makaleye ulasilmistir. icerik ve kalite degerlendirmesi
cercevesince yapilan degerlendirme sonucu 72 makale elenmis ve 6 makale arastirma kapsaminda
degerlendirmeye alinmistir. Arastirmanin metodolojik kalite degerlendirmeleri 12 soru tzerinden iki
arastirmaci tarafindan bagimsiz olarak degerlendirilmis ve her madde tam olarak karsilaniyorsa ‘1
puan’, karsilanmiyorsa ‘O puan’ verilmistir. Degerlendirme sonucunda makalelere verilen en yliksek
puan 12, en disik puan 7’dir. Ayrica makale kalitesinin degerlendirilmesinde degerlendiricilerin

verdigi puanlamalarin glivenirligi icin SPSS-20 programinda yer alan ‘uyum iyiligi degeri—kappa degeri’
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hesaplanmis ve hesaplanan sonuca gore puan verenler arasi glivenirlik iyi olarak yorumlanmistir.

Metodolojik degerlendirme sonucunda 6 yayin arastirmaya dahil edilmistir.

Sonug: Calismalar 6zel egitime ihtiya¢ duyan bireylerin ve egitmenlerinin degerlendiriimesine yonelik
ele alinmistir. Bu kapsamda 6zel egitime ihtiyagc duyan otizmli bireylerin egitimlerinin ihtiyaglarina
gore belirlenmesi, egitmenlerin meslege giris ve sonraki sireclerinde egitim destegi verilmesi ve

surdurulebilirliginin saglanmasi 6nerilmektedir.

Anahtar Kelimeler: Otizm, Ekran Bagimliligi, Saglik, Egitim
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Systematic Review of Scientific Publications on Autism and Screen Addiction
Riimeysa Keles'
Yagmur Karayel'
Aleyna Yilmaz'

Giilay Ekinci®

ABSTRACT

Purpose of the Study: The purpose of this study was to systematically analyze scientific research in
the field of autism and screen addiction.

Materials and Methods: This study is a retrospective study; it was planned as a systematic review.
The systematic review study was carried out by examining three databases: Google Scholar, Web of
Science and Scopus. In the research, research conducted in the databases until October 30, 2023 was
scanned as a date range. In this paper, the evaluations in Google Scholar will be included. In this
context, a search was made using the words "screen addiction and autism" within the framework of
the subject taken from the Google academic database. Quality assessment of publications was made
using the research quality assessment criteria proposed by Polit and Beck. PRISMA guide and SPSS-20
program were used to collect, analyze and interpret the research data and present the findings.

Findings: This study was scanned in Turkish on Google Scholar and targets research articles written in
this field. A total of 639 publications were reached during the data collection phase of the systematic
review study; As a result of the evaluation made with the inclusion and exclusion criteria such as
content, title and abstract, 561 publications were eliminated and 78 articles were reached. As a result
of the evaluation made within the framework of content and quality evaluation, 72 articles were
eliminated and 6 articles were evaluated within the scope of the research. The methodological
quality assessments of the study were evaluated independently by two researchers over 12
guestions, and if each item was fully met, '1 point' was given, if not, '0 point' was given. As a result of
the evaluation, the highest score given to the articles is 12 and the lowest score is 7. In addition, for
the reliability of the ratings given by the raters in evaluating the quality of the article, the 'goodness
of fit value - kappa value' in the SPSS-20 program was calculated and, according to the calculated
result, the inter-rater reliability was interpreted as good. As a result of methodological evaluation, 6
publications were included in the research.

Result: The studies were addressed for the evaluation of individuals in need of special education and
their instructors. In this context, it is recommended to determine the education of individuals with
autism who need special education according to their needs, to provide educational support to
educators during their entry into the profession and during their subsequent processes, and to
ensure its sustainability.

Keywords: Autism, Screen Addiction, Health, Education
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Paydas Bakis Acisiyla Saglik Calisanlarinin Beyin Gocii: X'de icerik Analizi

Giilefer Giilsah BALCI'

Giines INOZU?
Fikriye YILMAZ®

OzZET

Amag: Glinimiizde degisen diinya diizeniyle birlikte saglk calisanlarinda beyin gocd, bir tlkeden veya
bolgeden baska bir lilkeye veya bolgeye calismak veya yasamak amaciyla tasinma egilimine sahip
oldugu bir fenomeni ifade eder. Beyin goci cesitli nedenlerle gerceklesebilir ve bu nedenler llkeden
Ulkeye veya bolgeden bolgeye degisebilir. Sosyal medyanin glin gectikce daha etkili bir iletisim araci
olmasi nedeniyle beyin goclyle ilgili yapilan paylasimlar olduk¢a 6nem kazanmistir. Bu arastirmada
paydas bakis acisiyla saghk calisanlarinin beyin goci ile ilgili sosyal medya paylasilamlarinin
istatistiklerini incelemek amaclanmistir.

Yontem: Arastirmada, paydas bakis acisiyla saglik ¢alisanlarun beyin goci ile ilgili atilan hashtaglere
bakilarak belirlenen, X kullanicilarinin yaptiklari paylasimlarin icerikleri, kimlerin veya hangi
kurumlarin paylasim yaptigi, tweetlerin aldig1 begeni sayilarinin istatistiklerine bakilmistir. Tweetler,
X'in ana sayfasinda herkese acik gonderiler lzerinden toplanmistir. Gonderiler; saghk calisanlari, sivil
toplum kuruluslari, kamu saglik kurumlari, hastalar, hasta yakinlari ve haber siteleri olarak MS Office
Excel programinda siniflandiriimistir.

Bulgular: Arastirmada toplam 380 gonderi incelenmis, gonderiler 95.026 begeni almis, 18.246 kez
yeniden gonderilmis ve 2.871 yanit almistir. Gonderilerin % 32,3’U doktorlar ve %36,3'0 toplum
bireylerinin paylasimlarindan olusmaktadir. Meslek birliklerinin paylasimlari %13’Gnil, medyanin
paylagsimlari %15’ini ve kamu otoritesinin paylasimlari ise %2,8’inin olusturmaktadir. Gonderilerin
icerikleri analiz edildiginde beyin gocliniin en énemli nedeni %65 ile siyasi ve sosyal istikrarasizlik
olarak belirlenmistir.

Sonug: Bu arastirma sonuglari paylasimlarin genellikle toplum bireyleri ve doktorlar tarafindan
yapildigini géstermektedir. Paylasimlarda yer alan gonderilerin igerikleri beyin goclinlin en 6nemli
nedeninin siyasi ve sosyal istikrarsizlik oldugunu ortaya koymustur. Kamu oteritelerinin ve meslek
birliklerinin paylasimlarinin azhigl beyin gocl konusuna yeterince 6nem vermediklerinin bir gostergesi
olarak degerlendirilebilir. Daha kapsaml c¢alismalarla saglik calisanlarinin beyin goc¢linin tim
paydaslarin bakis acisini yansitacak sekilde incelenmesi ve bu dogrultuda onlemlerin alinmasi
Onerilebilir.

Anahtar kelimeler: Saglik Calisanlari, Beyin Gogl, Saglikta Gog, Mesleki Birlikler, Toplum
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Brain Drain of Healthcare Professionals from a Stakeholder Perspective: Content Analysis in X

Giilefer Giilsah BALCI'

Giines INOZU?

Fikriye YILMAZ®

ABSTRACT

Aim: With the changing world order today, the phenomenon of brain drain refers to the tendency of
trained health care workers to move from one country or region to another for the purpose of
working or living. Brain drain can occur for various reasons, and these reasons may vary from country
to country or region to region. Due to the increasing effectiveness of social media as a
communication tool, the sharing of posts related to doctor migration and brain drain has become
increasingly important. This research aims to examine the statistics of tweets shared about the brain
drain of healthcare workers from the perspective of stakeholders.

Methods: In the research, the content of posts made by users of X, determined by looking at the
hashtags related to brain drain from the perspective of stakeholders, has been examined. The study
analyzed the content of posts, identified who or which institutions made the shares, and looked at
the statistics of the number of likes the tweets received. Tweets were gathered from public posts on
X's homepage. The posts were classified in Microsoft Office Excel program as healthcare workers,
non-governmental organizations, public health institutions, patients, patient relatives, and news
websites.

Results: The research examined a total of 380 posts, which garnered 95,026 likes, were reshared
18,246 times, and received 2,871 responses. Of these posts, 32.3% were from doctors, and 36.3%
were from members of the community. Professional associations accounted for 13% of the posts,
media contributions made up 15%, and public authorities' posts constituted 2.8%. When the content
of the posts was analyzed, the most significant reason for brain drain was identified as political and
social instability, accounting for 65%.

Conclusion: The research findings suggest that discussions on brain drain are predominantly initiated
by members of the community and healthcare professionals. The content of these discussions
highlights political and social instability as a crucial factor contributing to brain drain. The scarcity of
posts from public authorities and professional organizations may indicate a lack of sufficient attention
to the issue of brain drain. It is recommended to conduct more comprehensive studies to examine
brain drain from the perspective of all stakeholders, ensuring a thorough reflection of healthcare
workers' views.

Keywords: Healthcare Professionals, Brain Drain, Healthcare Migration, Professional Associations,
Society
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Bireylerin PCR Testi Yaptirma ve Covid-19 Anksiyete Durumlari Arasindaki iliskinin
incelenmesi

Havvanur Karatas'

Gokhan Aba’

OzZET

Amag: Yasadigimiz COVID-19 salgini, bireylerin dogrudan yasamlarini etkilemekle beraber anksiyete
dizeylerini de olumsuz etkiledigi distinilmektedir. Bu ¢alisma bireylerin COVID-19 kaynakl anksiyete
diizeyleri ile PCR testi yaptirma durumlari arasindaki iliski diizeylerinin belirlenmesi amaciyla
yapilmistir.

Yontem: Veri toplama araci olarak anket formu kullaniimistir. Anket formu iki b6limden olusmaktadir.
Birinci bolimde sosyo-demografik 6zelliklerine yonelik sorular, ikinci bolimde de Koronavirls
Anksiyete Olcegi (KAQ) yer almaktadir. Calismanin evreni, Trabzon ili merkezinde yasayan bireylerdir.
Orneklem grubunu ise Trabzon il merkezinde yasayan 18 yas (istii 400 birey olusturmustur. Anketler
kolayda ornekleme yontemiyle yiz ylze uygulanmistir. Anket verileri NCSS (Number Cruncher
Statistical System) 2007 (Kaysville, Utah, USA) programi ile analiz edilmistir.

Bulgular: Calismanin bulgularina gére COVID-19 hakkinda mobil uygulamalardan bilgi edinenlerin
anksiyete duzeyleri(p=0,021; p<0,05), kadinlarin anksiyete duzeyleri (p =0,001; p<0,01) ve asl olan
bireylerin anksiyete dizeyleri (p=0,006; p<0,01) yiiksek bulunmustur. Katilimcilarin PCR testi yaptirma
durumuna goére COVID-19 anksiyete puanlari arasinda istatistiksel olarak anlamli farklilik belirlenmistir
(p=0,022; p<0,05). Buna gore test yaptiran katilimcilarin puanlarinin test yaptirmayanlardan yiksek
oldugu bulunmustur. Benzer sekilde yaptirilan test sayisina gore ve test yaptirma nedenine gore
COVID-19 anksiyete puanlari istatistiksel olarak anlamh farkhlik gosterdigi belirlenmistir. Anlamli
farkliigin hangi gruptan kaynaklandigini belirlemek icin yapilan ikili karsilastirmalar sonucu 1-2 kez
test yaptiranlarin puani 3-4 kez test yaptiranlardan (p=0,048, p<0,05), kendi istegiyle test yaptiranlarin
puani is vyeri istegiyle test yaptiranlardan yuksek bulunmustur (p=0,035, p<0,05). Diger ikili
karsilastirmalarda istatistiksel olarak anlamli farklilik bulunamamistir (p>0,05).

Sonug: Sonug olarak bazi degiskenler agisindan bireylerin koronavirlis anksiyete puanlarinin yiiksek
oldugu ve PCR testi yaptirma durumuna goére COVID-19 anksiyete puanlarinin dagilimi incelendiginde
degiskenler arasinda anlamh farkliliklar oldugu belirlenmistir. Asi olan bireylerin anksiyete
duzeylerinin disik ¢ikmasi beklenmekle birlikte bu ¢alismada yiksek bulunmustur. Asinin yan
etkilerine yonelik soylentilerin olmasindan dolayi asi olan bireylerin anksiyete dizeylerinin yiksek
ciktigi distintlmektedir.

Anahtar kelimeler: Kaygi, Saglik Kaygisi, COVID-19
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Examination of the Relationship between Individuals Taking PCR Tests and Their Related COVID-19
Anxiety

Havvanur Karatas'

Gokhan Aba’

ABSTRACT

Aim: The COVID-19 pandemic, which we are experiencing, is thought to have a negative impact on
individuals' anxiety levels as well as directly affecting their lives. This study was conducted to
determine the level of relationship between individuals' anxiety levels due to COVID-19 and their PCR
test status.

Methods: A questionnaire form was used as a data collection tool. The questionnaire consists of two
parts. The first part includes questions about socio-demographic characteristics and the second part
includes the Coronavirus Anxiety Scale (CAS). The population of the study is the individuals living in
the center of Trabzon province. The sample group consisted of 400 individuals over the age of 18
living in Trabzon city center. The questionnaires were administered face-to-face using convenience
sampling method. The survey data were analyzed with the NCSS (Number Cruncher Statistical
System) 2007 (Kaysville, Utah, USA) program.

Results: According to the findings of the study, anxiety levels of those who obtained information
about COVID-19 from mobile applications (p=0.021; p<0.05), anxiety levels of women (p=0.001;
p<0.01) and anxiety levels of individuals who were vaccinated (p=0.006; p<0.01) were found to be
high. A statistically significant difference was determined between the COVID-19 anxiety scores of the
participants according to their PCR test status (p=0.022; p<0.05). Accordingly, it was found that the
scores of the participants who had a test were higher than those who did not have a test. Similarly, it
was determined that there was a statistically significant difference in COVID-19 anxiety scores
according to the number of tests performed and the reason for having the test. As a result of the
pairwise comparisons made to determine from which group the significant difference originated, the
scores of those who had tests 1-2 times were higher than those who had tests 3-4 times (p=0.048,
p<0.05), and the scores of those who had tests voluntarily were higher than those who had tests
voluntarily (p=0.035, p<0.05). No statistically significant difference was found in other pairwise
comparisons (p>0.05).

Conclusion: As a result, it was determined that coronavirus anxiety scores of individuals were high in
terms of some variables and there were significant differences between variables when the
distribution of COVID-19 anxiety scores was examined according to the status of having a PCR test.
Although the anxiety levels of individuals who received the vaccine were expected to be low, they
were found to be high in this study. It is thought that the anxiety levels of individuals who have been
vaccinated are high due to rumors about the side effects of the vaccine.

Keywords: Anxiety 1, Health Concern 2, COVID-19 3, Pandemic 4, PCR Test 5
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Universite Ogrencilerine Yénelik Girisimcilik Diizeylerinin Kisilik Tiplerine Gére

incelemesi
Hazal KURT"

Omer BEKISLI?
Ozlem OzZAYDIN?
OZET

Amag: Girisimcilik, yasamis oldugumuz c¢evrenin yaratmis oldugu firsatlari sezme, o sezgilerden yola
cikarak disler Uretme, dusleri projelere donUstiirebilme, projeleri yasama tasima ve de zenginlik
Ureterek insan yasamini kolaylastirma becerisine sahip olmaktir. Girisimciligin glinimuz sartlarinda,
ozellikle de gencler ve yetismekte olan nesil icin énemli bir konu oldugunun bilincine varmamiz
gerekmektedir. Calismanin amaci, Universite Ogrencilerin kisilik tipleri ile algilanan girisimcilik
duzeyleri arasindaki iliskiyi incelemektir.

Yontem: Veriler ¢evrim-i¢ci anket yoluyla toplanmistir. Ankette Universite 0Ogrencilerinin
sosyodemografik bilgileri dlcen 4 soru, 6 boyut ve 31 sorudan olusan “Bireysel Girisimcilik Algi Olcegi
(BGAQ)” ve 6 farkh kisilik tipinin bulundugu 30 sorudan olusan “Mesleki Kisilik Tipleri Envanteri”
kullaniimistir. Analizde SPSS paket program kullanilmistir. Student T testi, Kruskal Wallis ve Pearson
Korelesyon Analizleri uygulanmistir. istatistiksel anlamlilik 0,05 kabul edilmistir.

Bulgular: Toplam 131 6grenciye anket uygulanmistir. Katilimcilarin gogunlugu 22 yas, kadin ve 2. sinif
ogrencisidir ve ¢ogunluk sosyal bilimlerde egitim gormektedir. Gruplar girisimcilik diizeyi ve kisilik
tipleri bakimindan incelendiginde farkli sonuglar elde edilmistir. Ogrencilerin cinsiyeti, okudugu bélim
ve siniflarina gore kisilik tipleri farklihk gostermektedir. Kadinlar daha Sosyal ve geleneksel kisilik tipine
sahipken, erkekler gercekgi kisilik tipindedir. 1. sinif 6grencilerinin arastirici, 4. sinif 6grencilerinin ise
sosyal kisilik tipinde oldugu gorilmastir. Saglhk ile ilgili bélimlerde okuyanlar arastirici ve geleneksel
kisilik tipinde daha yliksek puanlar almistir. Algilanan girisimcilik bakimindan; 22 yas grubundaki
ogrenciler kontrol odagi ve iletisim boyutlarinda daha yiiksek puan almistir. Saglik ile ilgili bélimde
okuyan o6grenciler kontrol odagl boyutunda yiksek puan almistir. Girisimci ve geleneksel kisilik
tiplerinin tim girisimcilik alt boyutlari ile pozitif ve orta diizeyde iliskisi gorilmuistir. Sosyal ve sanatgi
kisilik tiplerinin kontrol odagi, kendine gliven, iletisim ve motivasyon ile pozitif ve disik dizeyde
iliskisi bulunmustur. Arastirici kisilik tipinin planlama, kontrol odagi, motivasyon ve 6z disiplin ile
pozitif ve disik diizeyde iliskisi bulunmustur. Gergekgi kisilik tipinin ise hicbir girisimcilik alt boyutu ile
iliskisi gortilmemistir.

Sonug: Girisimcilik dizeylerini en fazla etkileyen kisilik tipleri girisimci ve gelenekseldir.
Universitelerde girisimcilik konusu (izerine dersler ve etkinliklerin sayisi arttirilmali, 6grenciler bu
derslere ve etkinliklere katilmalari yoniinde tesvik edilmelidir.

Anahtar kelimeler: Girisimcilik, Kisilik tipleri, Universite 6§rencileri
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Examination of Entrepreneurship Levels of University Students According to Personality Types
Hazal KURT"
Omer BEKISLI?

Ozlem OZAYDIN?

ABSTRACT

Aim: Entrepreneurship is having the ability to sense the opportunities created by the environment we
live in, to produce dreams based on those intuitions, to transform dreams into projects, to bring
projects to life and to facilitate human life by producing wealth. We need to be aware that
entrepreneurship is an important issue in today's conditions, especially for young people and the
growing generation. The purpose of the study is to examine the relationship between university
students' personality types and perceived entrepreneurship levels.

Methods: Data were collected through an online survey. In the survey, the "Individual
Entrepreneurship Perception Scale (IGAS)" consisting of 4 questions, 6 dimensions and 31 questions
measuring the sociodemographic information of university students, and the "Professional
Personality Types Inventory" consisting of 30 questions including 6 different personality types were
used. SPSS package program was used in the analysis. Student's T test, Kruskal Wallis and Pearson
Correlation Analyzes were applied. Statistical significance was accepted as 0.05.

Results: A survey was administered to a total of 131 students. The majority of the participants are 22
years old, female and second-year students, and the majority are studying in social sciences.

When the groups were examined in terms of entrepreneurship level and personality types, different
results were obtained. Personality types of students vary depending on their gender, department and
class. While women have a more social and traditional personality type, men have a realistic
personality type. It was observed that 1st grade students were investigative personality types and 4th
grade students were social personality types. Those studying in health-related departments received
higher scores in investigative and traditional personality types. In terms of perceived
entrepreneurship, Students in the 22-year-old group received higher scores in the locus of control
and communication dimensions. Students studying in the health-related department received high
scores in the locus of control dimension.

Entrepreneurial and traditional personality types were found to have a positive and moderate
relationship with all entrepreneurship sub-dimensions. Social and artistic personality types were
found to have a positive and low relationship with locus of control, self-confidence, communication
and motivation. The investigative personality type was found to have a positive and low relationship
with planning, locus of control, motivation and self-discipline. Realistic personality type has no
relationship with any entrepreneurship sub-dimension.

Conclusion: The personality types that most affect entrepreneurship levels are entrepreneurial and
traditional. The number of courses and activities on entrepreneurship in universities should be
increased, and students should be encouraged to participate in these courses and events.

Keywords: Entrepreneurship, Personality types, University students
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Cekya'nin Surdiirtilebilirlik Performansi: Hedeflerin izlenmesi ve Degerlendirilmesi

irem SareYiice®
ilker Bulut®

Glilay Ekinci?

OzZET

Amag: Cevresel, ekonomik ve sosyal faktorleri dikkate alarak, strdirilebilir bir gelecek insa etmek,
bircok Ulkenin ©nceliklerinden biri haline gelmistir. Bu baglamda, Cekya'nin strdurdlebilirlik
performansini izlemek ve degerlendirmek buylk bir 6neme sahiptir. Bu arasirma Cekya saghk
gostergelerini siirdlrilebilirlik perspektifinden incelemek amaciyla yapilmistir.

Yontem: Bu arastirma ikincil verilerin geriye dogru incelenmesini icerdiginden retrospektif ve
tanimlayici bir arastirma olarak planlanmistir. Arastirmada veriler sdgindex veri tabanindan alinmistir.
Verilerin analizinde % degisimleri ve vyillar itibariyle mevcut durumu ele alinmis, analizler excel
programi kullanilarak gerceklestirilmistir. Arastirmada ele alinan degiskenler stridirilebilir kalkinma
gostergelerinden 3 nolu amag bashgi altinda Saglik ile ilgili belirlenen veriler kullaniimistir. Bu veriler
anne olimleri, neonatal 6limler, bes yas alti 6limleri, kronik hastaliklara bagli 6limler, trafik iliskili
olumler, tuberkiloz insidansi, asilama orani, her giin sigara icenler (15 yas ve lzeri niifusun ylzdesi)
ylzdesi ve dogumda beklenen yasam siiresidir. Arastirma verilerine ait 2000-2022 arasinda yer alan
verilerin bulundugu yil araliklarina gére % degisimi ayri ayri degerlendirilmistir.

Bulgular: Arastirmadan elde edilen bulgulara gore yillar itibariyle anne 6limleri %58, neonatal %47, 5
yas alti cocuk oliimleri % 50, kronik rahatsizlik % 37, trafik iliskili 6limler % 60 azalmistir. Tiberkiloz
insidansi %66 azalirken15 yas (sti sigara icen nifusun yiizdesi %31 azalmistir. Ayrica DSO’niin
onerdigi iki asi ile agilanarak hayatta kalan bebeklerin ylizdesinde ise %3 azalma tespit edilmistir.
Cekya’da strdurilebilir kalkinma indeks skorunda ise %12 artis yasandigi tespit edilmistir.

Sonug: Cekya saglk sisteminde saglik iliskili gostergelerde bebek sagligi haricinde vyillar itibariyle
iyilesme yasandigi, bebek saghgini asilama oranlari ile degerlendirilerek iyilestirmeler yapilmasi
gerektigi tespit edilmistir.

Anahtar kelimeler: Strdirulebilirlik, asilama, kalkinma hedefleri, 6limler
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Czechia's Sustainability Performance: Monitoring and Evaluation of Targets
irem SareYiice'
ilker Bulut?

Glilay Ekinci?

ABSTRACT

Purpose: Building a sustainable future, taking into account environmental, economic, and social
factors, has become one of the priorities of many countries. In this context, monitoring and
evaluating the Czech Republic's sustainability performance is of great importance. This research was
conducted to examine Czech health indicators from a sustainability perspective.

Method: Since this research involves retrospective analysis of secondary data, it was planned as a
retrospective and descriptive research. The data in the research were taken from the sustainable
index report. In the analysis of the data, the % changes and the current situation over the years were
taken into consideration, and the analyses were carried out using the Excel program. The variables
discussed in the research used data related to Health under the heading of objective number 3, one
of the sustainable development indicators. These data are maternal deaths, neonatal deaths, under-
five deaths, deaths due to chronic diseases, traffic-related deaths, tuberculosis incidence, vaccination
rate, percentage of daily smokers (% of the population aged 15 and over), and life expectancy at birth.
The percentage change in the research data was evaluated separately according to the year intervals
between 2000 and 2022.

Findings: According to the findings of the research, maternal deaths decreased by 58%, neonatal
deaths by 47%, deaths of children under the age of 5 by 50%, chronic diseases by 37%, and traffic-
related deaths by 60% over the years. While the incidence of tuberculosis decreased by 66%, the
percentage of the population over the age of 15 who smoked decreased by 31%. In addition, a 3%
decrease in the percentage of surviving babies vaccinated with the two vaccines recommended by
WHO was detected. It was determined that there was a 12% increase in the sustainable development
index score in Czechia.

Conclusion: It has been determined that health-related indicators in the Czech health system have
improved over the years, except for infant health, and improvements should be made by evaluating
infant health with vaccination rates.

Keywords: Sustainability, Vaccination, Development Goals, Deaths
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Saglik Hizmetlerinde Miikemmeliyet Merkezi: Tiirkiye Ornegi

iremnur Doruk’

Yasemin Aslan’

OzZET

Amag: Mikemmeliyet Merkezleri; ileri teknoloji, uygun fiziki altyapi, kanita dayal ¢alisma disiplini ve
uzman saglik personelinin bir araya gelmesiyle kaliteli, etkili ve verimli saglik hizmet sunumunun
hedeflendigi merkezlerdir. Bu ¢alismada Tirkiye Saghk Hizmetleri Kalite ve Akreditasyon Enstitisi
(TUSKA)’'niin Mitkemmeliyet Merkezleri ile ilgili cahismalari hakkinda genel bir degerlendirme yapmak
amaclanmistr.

Yontem: Calismada igerik analizi yontemi kullanilarak Tirkiye Saghk Hizmetleri Kalite ve Akreditasyon
Enstitlsi internet sitesinden Mikemmeliyet Merkezleri ile ilgili bilgiler derlenmistir.

Bulgular: Tirkiye’de Miukemmeliyet Merkezi kavramina yonelik ilk calismalara 2018 yilinda baslandigi
ve ilk olarak Saglk Bakanhg 2018 Yili Faaliyet Raporunda bu kavrama yer verildigi gorilmektedir.
Turkiye’de saglik hizmetleri biinyesinde insan glici kapasitesi, saghk teknolojileri profili ve fiziki
altyapisi uygun olan hizmet birimlerini Miikemmeliyet Merkezi olarak yapilandirmak, Miikemmeliyet
Merkezi Komisyonun kurulmasi hakkinda bilgi vermek ve tescil sireglerini tanimlamak lzere 2019
yilinda Mikemmeliyet Merkezleri Hakkinda Genelge yayimlanmistir. Bu amacla Belgika, Danimarka,
Fransa, Yunanistan, italya, Hollanda, Norveg, ispanya, isvicre, ingiltere, ABD, Kanada ve Avustralya
Glke 6rnekleri incelenmistir. Miikemmeliyet Merkezlerinin Tirkiye’de kurulmasina yonelik calismalar;
sistemin tasarlanmasi, temel kriterlerin belirlenmesi, mevzuatin hazirlanmasi, klinik uygulama
alanlarinin belirlenmesi ve ilgili alanlara 6zgi kriterlerin belirlenmesi asamalarindan olusmaktadir.
Mikemmeliyet merkezleri ile ilgili temel politika ve kararlarin belirlenmesi amaci ile Saglhk Bakanhgi
ilgili birimleri, Yiiksekégretim Kurulu Baskanligi, Sosyal Giivenlik Kurumu ve TUSKA temsilcilerinden
olusan Mikemmeliyet Merkezi Komisyonu kurulmustur. Tirkiye’de su ana kadar Karaciger
Transplantasyonu, Akciger Transplantasyonu, Bébrek Transplantasyonu, Kemik iligi Transplantasyonu,
Nadir Hastaliklar, Obezite Cerrahisi ve Urogenital Cerrahi alanlarina yénelik calisma gruplan
olusturuldugu, kriterlerin belirlenmeye baslandigi ve denetgi egitim programlari konusunda hazirlik
yapildigi gériilmektedir.

Sonug: Tirkiye’de 2018 yilinda altyapi calismalarina baslanan miikemmeliyet merkezleri ile ilgili
calismalarin ilerledigi, hiz kazandigl ve bu konuyla ilgili multidisipliner bir ¢alisma anlayisinin hakim
oldugu gorutlmektedir.

Anahtar kelimeler: Saglk hizmetlerinde kalite, Miikemmeliyet Merkezleri, Turkiye.
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Center of Excellence in Healthcare: The Case of Tiirkiye

iremnur Doruk’

Yasemin Aslan’

ABSTRACT

Aim: Centers of Excellence are facilities where advanced technology, appropriate physical
infrastructure, evidence-based work discipline, and expert healthcare personnel come together to
aim for the delivery of high-quality, effective, and efficient healthcare services. This study aims to
provide a general assessment of the efforts of the Turkish Health Care Quality and Accreditation
Institute (TUSKA) regarding Centers of Excellence.

Methods: The content analysis method was employed in this study to compile information on
Centers of Excellence from the Turkish Health Care Quality and Accreditation Institute (TUSKA)
website.

Results: It is observed that the first initiatives regarding the concept of Centers of Excellence in
Turkiye began in 2018, and the concept was first introduced in the Ministry of Health's 2018 Activity
Report. In 2019, a directive was issued regarding Centers of Excellence in Tirkiye to structure service
units with appropriate human resource capacity, health technology profile, and physical
infrastructure within the healthcare services as Centers of Excellence. The directive aimed to provide
information on establishing the Centers of Excellence Commission and defining the registration
processes. For this purpose, country examples such as Belgium, Denmark, France, Greece, ltaly,
Netherlands, Norway, Spain, Switzerland, United Kingdom, United States, Canada, and Australia were
examined. In Tlrkiye, efforts towards establishing Centers of Excellence involve stages such as system
design, determination of basic criteria, preparation of legislation, identification of clinical application
areas, and defining criteria specific to relevant fields. For the purpose of establishing fundamental
policies and decisions related to Centers of Excellence, the Ministry of Health has formed the Centers
of Excellence Commission, consisting of representatives from relevant units of the Ministry, the
Council of Higher Education, the Social Security Institution, and TUSKA. So far in Tirkiye, working
groups have been established for Liver Transplantation, Lung Transplantation, Kidney Transplantation,
Bone Marrow Transplantation, Rare Diseases, Obesity Surgery, and Urogenital Surgery. It is observed
that criteria are being determined, and preparations are underway for auditor training programs.

Conclusion: It is observed that the infrastructure work on Centers of Excellence, initiated in Turkiye in
2018, has progressed, gained momentum, and a multidisciplinary approach dominates the efforts in
this regard.

Keywords: Quality in healthcare, Centers of Excellence, Tirkiye.
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Saglik Calisanlarinda isyeri Nezaketsizliginin isten Ayrilma Niyetine Etkisinde
Tukenmisligin Araci Rolii: Kocaeli Ornegi

Buse Mete'
Kader Erol*
Ece Colkesen Tefiroglu’

OzZET

Amag: Bu calismanin amaci yukaridaki agiklamalar dogrultusunda saglik calisanlarinin is yerindeki
nezaketsizlige iliskin algilarini 6lgmek, bu alginin tikenmislige ve isten ayrilma niyetine etkisini
degerlendirmektir. Ayrica bu etki lizerinde tiikenmislik diizeyinin araci rolliniin olup olmadigini test
etmek de bu ¢alismanin diger bir amacidir.

Yontem: Arastirmada veriler yiiz ylize anket uygulamasi ile elde edilmistir. Calisma kapsaminda kisisel
bilgi formu, isyeri Nezaketsizligi Olcegi, Tikenmislik Olcegi, isten Ayrilma Niyeti Olgegi kullanilmistir.
Arastirma, Kocaeli ilindeki bir kamu hastanesinde rastgele 6rnekleme yontemiyle 01.07.2023-
10.09.2023 tarihleri arasinda 321 saglk calisaniyla gergeklestirilmistir. Elde edilen veriler SPSS 22 ve
Process Macro programiyla tanimlayici istatistiklerden, gecerlilik-glvenilirlik, korelasyon, regresyon
analizlerinden yararlanilarak analiz edilmistir.

Bulgular: Hipotez testlerine iliskin bulgularda isyeri nezaketsizliginin (B=0,581 p<0,001) ve
tikenmisligin (B=0,581 p<0,001) isten ayrilma niyetini yliksek istatistiksel olarak anlamh dizeyde
etkiledigi tespit edilmistir. Ayrica isyeri nezaketsizliginin isten ayrilma niyetine etkisinde tiikenmisligin
pozitif yonli tam aracilik etkisinin ($=0,119) oldugu bulunmustur.

Sonug: Bulgulara gore saglik calisanlarinin isyeri nezaketsizlik algisi orta diizeyde, isten ayrilma niyeti
ve tikenmislik dizeylerinin yiksek oldugu belirlenmistir. Bu kapsamda saglik ¢alisanlarinda 6rgutsel
dizeyde bu olumsuz algilarini ve davranissal niyetlerini iyilestirecek yenilikler, motivasyon
faaliyetlerinin planlanmasi dnerilmektedir.

Anahtar kelimeler: Saglk Calisanlar, isyeri Nezaketsizligi, isten Ayrilma Niyeti, Tikenmislik

1Ar$. Goér., Sakarya Uygulamali Bilimler Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Bélimii, busemete@subu.edu.tr,
Orcid: 0000-0001-5440-9723

’lisans Ogrencisi, Sakarya Uygulamali Bilimler Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Balimdi,
b210605031@subu.edu.tr, Orcid:

3Ar§. Gor., Sakarya Uygulamali Bilimler Universitesi, Saglik Bilimleri Fakiiltesi, Saglk Yénetimi B&limii,
ececolkesen@subu.edu.tr, Orcid: 0000-0002-9818-6362

42



1. ve 2. Ulusal Saglik Yonetimi Ogrenci Kongresi Ozet Bildiriler Kitabi

The Mediating Role of Burnout in the Effect of Workplace Incivility on the Intention to Turnover
Among Healthcare Workers: Kocaeli Example

Buse Mete'
Kader Erol®
Ece Célkesen Tefiroglu’

ABSTRACT

Aim: The aim of this study is to measure the perceptions of healthcare professionals regarding
workplace incivility in line with the explanations above and to evaluate the effect of this perception
on burnout and intention to turnover. In addition, another aim of this study is to test whether the
level of burnout has a mediating role on this effect.

Methods: The data in the research was obtained through face-to-face survey. Within the scope of the
study, a personal information form, Workplace Incivility Scale, Burnout Scale, and Turnover Intention
Scale were used. The research was conducted with 321 healthcare workers between 01.07.2023 and
10.09.2023 using random sampling method in a public hospital in Kocaeli province. The data obtained
was analyzed using descriptive statistics, validity-reliability, correlation and regression analysis using
SPSS 22 and Process Macro program.

Results: In the findings of the hypothesis tests, it was determined that workplace incivility (f=0.581
p<0.001) and burnout (B=0.581 p<0.001) affected the intention to leave the job at a highly statistically
significant level. Additionally, it was found that burnout had a positive full mediation effect (B =
0.119) on the effect of workplace incivility on intention to leave.

Conclusion: According to the findings, it was determined that healthcare workers' perception of
workplace incivility was at a moderate level, and their turnover intention and burnout levels were
high. In this context, it is recommended to plan innovations and motivational activities that will
improve these negative perceptions and behavioral intentions of healthcare professionals at the
organizational level.

Keywords: Healthcare Workers, Workplace Incivility, Intention to Leave Work, Burnout
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Turkiye’de Uzaktan Saglik Hizmetleri Alaninda Yapilmis Olan Tezlerin incelenmesi

Mehmet Caner Balta

Eren Akkoyun®
Ali Kilig!
Rojin Yilmaz'
Giilay Ekinci?
OZET

Amag: Bu arastirma Turkiye'de uzaktan saghk hizmeti konularinda yapilan tez calismalarinin
incelenmesi amaciyla yapilmistir.

Yontem: Arastirma icin veriler Yiksekogretim Kurulu Ulusal Tez Merkezi Veri Tabanindan “Tele tip”,
“Teletip”, “Uzaktan Saghk”, “Telesaglk”, “Tele saghk.”, “Telepsikiyatri”, “Teleradyoloji” anahtar
kelimeleriyle 15 Ekim 2023- 30 Ekim 2023 tarihleri arasinda tarama yapilarak toplanmistir. Bu tarama
sonucunda 46 tez ile bu tezlerin klinye bilgilerine ve 42 tezinde tam metinlerine ulasilmistir. Arastirma
verilerin retrospektif olarak incelenmesine dayanan tanimlayici bir arastirmadir. Arastirmada ikincil
veriler kullanilmasi nedeniyle Etik Kurul izni alinmamistir.

Bulgular: Uzaktan saglik alaninda yapilan tezlerin incelenmesinde, tez tiirline gore; %46’s1 doktora
tezi, %54’U ylksek lisans tezidir. Danisman Ulnvanina gore %30,66 doktor 6gretim Uyesi, %36,66
dogent, %32,66 profesdr danismanliginda tez stireci tamamlanmistir. Yillara goére dagihm ise 2000-
2005 yillari arasinda tez galismasina ilgili veri tabaninda rastlanmamistir., 2006-2010 yillari arasinda
%4,34,2011-2016 vyillari arasinda %6,52, 2017-2023 vyillari arasinda ise %89,13 tez calismasi
ylrdtilmustdr. Anabilimdalina gore yapilan degerlendirmede tip bilim dalinda yiritilen tez
¢alismalari %43,47, bilgisayar mihendisligi dalinda yiritllen tez ¢alismalari %8,69, saglik yonetimi
dalinda ylrutilen tez calismalari %23,91 ve diger dallarda yirutilen tez calismalari %23,91 dir.

Sonug: Arastirma sonuglarina gore uzaktan saglik iliskili yazilan tezlerin yiiksek lisans diizeyinde daha
yiksek oranda yazildigl, danisman lnvanina goére daha dengeli bir dagilim oldugu, tezlerin biylik
oranda son alti yilda yazildigi, diger bilimdallarina gore saglik yonetim alaninda daha az tez yazildigi
tespit edilmistir.

Anahtar kelimeler: Uzaktan Saglik, Tele Tip, Saglik, Bibliyometrik Analiz
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Investigation of Theses in the Field of Distance Health Services in Turkey

Mehmet Caner Balta'

Eren Akkoyun®
Ali Kilig!
Rojin Yilmaz*
Giilay Ekinci’

ABSTRACT

Aim: This research was conducted for the purpose of examining the thesis studies on remote health
care in Turkey.

Methods: The data for the research are from the National Thesis Center Database of the Council of
Higher Education “Tele medicine”, “Telemedicine”, “Remote Health”, “Telehealth”, “Tele
health",“Telepsychiatry”, "Teleradiology" were collected by scanning between the dates of October
15, 2023- October 30, 2023. As a result of this scanning, 46 theses and their imprint information and
the full texts of 42 theses were accessed. The research is a descriptive research based on the
retrospective examination of the data. Ethics Committee permission was not obtained due to the use

of secondary data in the research.

Results: According to the type of thesis in the examination of theses in the field of distance health;
46% of them were doctoral theses, 54% were master's theses. According to the advisor title, the
thesis process was completed under the supervision of 30.66% doctor faculty members, 36.66%
associate professors and 32.66% professors. The distribution by years: The thesis study was not found
in the relevant database between 2000-2005. 4.34% of thesis studies were carried out between 2006-
2010, 6.52% between 2011-2016, and 89.13% of thesis studies were carried out between 2017-2023.
. In the evaluation made according to the department, thesis studies carried out in the medical
science branch are 43.47%, thesis studies carried out in the computer engineering branch are 8.69%,
thesis studies carried out in the health management branch are 23.91% and thesis studies carried out
in other branches are 23.91%.

Conclusion: According to the results of the research, it was determined that the theses written
related to telehealth were written at a higher rate at the master's level, there was a more balanced
distribution according to the title of consultant, the theses were mostly written in the last six years,
and fewer theses were written in the field of health management compared to other branches of
science.

Keywords: Remote Health, Telemedicine, Health, Bibliometric Analysis
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Pandemi Siirecinde Hemsirelerin Stres Diizeylerinin Olctilmesine Yénelik Bir
Calisma Agri ili Ornegi

1

Cihan GENC

Melek GENC?,

Abdullah SOYSAL?

OZzET
Amag: Covid-19 pandemisi saglk hizmeti sunan kurumlarin is yakinl arttrdigl bir gergektir. Saglik
kurumlarinda hizmetin devamhligini saglamak icin 6nem teskil eden hemsireler, pandemi siirecinde
de kilit rol almislardir. Bu baglamda arastirmanin amaci, Covid-19 pandemisinin hemsirelerin

algiladiklari stres diizeyine etkisinin belirlenmesidir.

Yontem: Bu calismada Cohen, Kamarck ve Mermelstein (1983) tarafindan gelistirilen ve Tirkceye
uyarlanmasi Eskin vd. (2013) tarafindan yapilan Algilanan Stres Olgegi (ASO) kullanilmistir. Calismanin
evrenini Agri ilindeki bir kamu hastanesinde calisan hemsireler olusturmaktadir. Calismada olasilikli
ornekleme yontemlerinden basit tesadifi yontem kullanilmis olup 106 hemsireye ulasiimistir. Elde

edilen veriler SPSS 26 paket programinda analiz edilmistir.

Bulgular: Analiz sonuglarina bakildiginda ASO toplam puanina gére hemsirelerin pandemi kaynakli
algiladiklari stres dlizeyinin orta diizeyde oldugu; pandemi kaynakl stres algisi ile egitim seviyesi, gelir

durumu ve hizmet yili degiskenleri arasinda anlamli bir farkhlik oldugu tespit edilmistir.

Sonug: Pandemi slrecinin getirmis oldugu is yukiiniin nispeten tecriibeli hemsirelerde daha fazla
strese neden oldugu belirlenmistir. Benzer bir sekilde egitim seviyesi ylkseldikce algilanan stresin de
arttigl saptanmistir. Hizmet yili artbik¢a yasanan mesleki doygunlugu stresin olusmasinda bir etken

oldugu distnilmektedir.

Anahtar kelimler: Pandemi, Stres, Hemsire

' Ars. Gér., istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi Saglik Yonetimi Blumii
cihan.genc@izu.edu.tr, Orcid: 0000-0002-8589-3789

> Saglik Yoneticisi, Erzurum Sehir Hastanesi, melekdemirkol07 @gmail.com, Orcid: 0000-0002-4542-3678

*Prof. Dr., Kahramanmaras Siitcii imam Universitesi, iiBF, Saglik Yonetimi Bolimii, asoysall@ksu.edu.tr, Orcid:
0000-0001-6411-4988

46



1. ve 2. Ulusal Saglik Yonetimi Ogrenci Kongresi Ozet Bildiriler Kitabi

A Study To Measure The Stress Levels Of Nurses During The Pandemic Process Example Of Agri

Province
Cihan GENC'
Melek GENC?,
Abdullah SOYSAL®
ABSTRACT

Aim: It is a fact that the Covid-19 pandemic has increased the workload of healthcare institutions.
Nurses, who are important to ensure the continuity of service in health institutions, have also played
a key role in the pandemic process. In this context, the aim of the study is to determine the effect of

Covid-19 pandemic on the stress level perceived by nurses.

Method: In this study, the Perceived Stress Scale (PSS) developed by Cohen, Kamarck, and
Mermelstein (1983) and adapted into Turkish by Eskin et al. (2013) was used. The population of the
study consists of nurses working in a public hospital in Agri province. Simple random sampling
method was used in the study and 106 nurses were reached. The data obtained were analysed using

SPSS 26 package programme.

Results: According to the results of the analysis, it was determined that the level of stress perceived
by the nurses due to the pandemic was at a moderate level according to the total score of the ASQ;
there was a significant difference between the perception of pandemic-related stress and the

variables of education level, income status and years of service.

Conclusion: It was determined that the workload brought by the pandemic process caused more
stress in relatively experienced nurses. Similarly, it was determined that perceived stress increased as
the level of education increased. It is thought that the professional satisfaction experienced as the

years of service increase is a factor in the occurrence of stress.

Keywords: Pandemic, Stress, Nurses
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Surdirilebilir Kalkinma Hedefleri Cercevesince Tiirkiye’nin Saglik iliskili
Hedeflerinin Mevcut Durum Analizi

Melih Erba§1

Glilay Ekinci?

OzZET

Amag: Bu arastirma Tirkiye'nin strdirilebilir kalkinma hedefleri ¢ergevesince belirlenen saglk iliskili
hedeflerine ait gbstergelerini incelemek amaciyla yapilmistir.

Yontem: Bu arastirma ikincil verilerin geriye dogru incelenmesini icerdiginden retrospektif ve
tanimlayici bir arastirma olarak planlanmistir. Arastirmada veriler sdgindex veri tabanindan alinmistir.
Verilerin analizinde % degisimleri ve yillar itibariyle mevcut durumu ele alinmis, analizler excel
programi kullanilarak gergeklestirilmistir. Arastirmada ele alinan degiskenler strdirilebilir kalkinma
gostergelerinden 3 nolu amag basligl altinda Saglik ile iliskili belirlenen veriler kullanilmistir. Bu veriler
anne oOlumleri, neonatal 6limler, bes yas alti 6limleri, kronik hastaliklara bagli olimler, trafik iliskili
olimler, tiberkiloz insidansi, asilama orani, her giin sigara icenler (15 yas ve (zeri nifusun ylzdesi)
ylzdesidir. Arastirma verilerine ait 2000-2020 arasinda yer alan verilerin bulundugu yil araliklarina
gore % degisimi ayri ayri degerlendirilmistir.

Bulgular: Arastirmadan elde edilen bulgulara goére 2020 yilinda 2000 yilina gére Turkiye’nin
surdurulebilir kalkinma indeks skorunda ise %6,6 artis yasandigi tespit edilmistir. Ayrica yillar itibariyle
anne olumleri %45, neonatal %73,4 yas alti cocuk olumleri %74,9, kronik rahatsizlik %23,8, trafik
iliskili 6liimler % 22,1 azalmistir. TUberkiloz insidansi %51,5 azalirken 15 yas (istU sigara icen niifusun
ylizdesi %12,7 azalmistir. DSO’niin &nerdigi iki asi ile asilanarak hayatta kalan bebeklerin yiizdesinde
ise %11,7 artis tespit edilmistir.

Sonug: Tirkiye saglk sisteminde saglik iliskili gostergelerinde yillar itibariyle iyilesme yasandigi tespit
edilmis ve bu durumunda stirdiiriilebilir kalkina indeks skoru {izerinde olumlu etkiler yarattigi seklinde
yorumlanmistir.

Anahtar kelimeler: Sirdirulebilirlik, kalkinma hedefleri, 6limler, Saglik

!Lisans Ogrencisi, istanbul Sabahattin Zaim Universitesi Saglk Yonetimi Béliim{i istanbul, Tiirkiye, meliherbas123@hotmail.com

2 Dr. Ogretim Uyesi, istanbul Sabahattin Zaim Universitesi Saglik Yonetimi Bolimdi istanbul,Tiirkiye, ekincigulay@gmail.com,
https://orcid.org/0000-0003-4773-4821
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Current Situation Analysis of Turkey's Health Related Goals within the Framework of Sustainable
Development Goals

Melih Erba§1

Glilay Ekinci?

ABSTRACT

Purpose: This research was conducted to examine the indicators of Turkey's health-related goals
determined within the framework of sustainable development goals.

Method: Since this research involves retrospective analysis of secondary data, it was planned as a
retrospective and descriptive research. The data in the research were taken from the sustainable
index report. In the analysis of the data, the % changes and the current situation over the years were
taken into consideration, and the analyses were carried out using the Excel program. The variables
discussed in the research used data related to Health under the heading of objective number 3, one
of the sustainable development indicators. These data are maternal deaths, neonatal deaths, under-
five deaths, deaths due to chronic diseases, traffic-related deaths, tuberculosis incidence, vaccination
rate, percentage of daily smokers (% of the population aged 15 and over).The percentage change in
the research data was evaluated separately according to the year intervals between 2000 and 2020.

Findings: According to the findings of the research, it was determined that there was a 6.6% increase
in Turkey's sustainable development index score in 2020 compared to 2000. Additionally, over the
years, maternal deaths decreased by 45%, neonatal deaths by 73.4%, underage child deaths by
74.9%, chronic diseases by 23.8%, and traffic-related deaths by 22.1%. While the incidence of
tuberculosis decreased by 51.5%, the percentage of the smoking population over the age of 15
decreased by 12.7%. An 11.7% increase in the percentage of surviving babies vaccinated with the two
vaccines recommended by WHO was detected.

Conclusion: It has been determined that there has been an improvement in health-related indicators
over the years in the Turkish health system, and this has been interpreted as having positive effects
on the sustainable development index score.

Keywords: Sustainability, Development Goals, Deaths, Health
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Hekim Sadakati ve Bu Sadakati Etkileyen Faktorlerin incelenmesi*

Glay Ekinci®

Aysun Danayiyen'

Mustafa Hakan Yilmaztiirk®
Ozgiil Ozkog?

Merve Danisman®*

Merve Koc;4

OzET

Amag: Bu calismanin amaci bireylerin hekim sadakatini belirlemek ve bu sadakati etkileyen faktorleri
tespit etmek amaciyla yapilmistir.

Yontem Tipi: Arastirma istanbul ilinde yasayan 18 yas ustii kisilerde Hekim sadakati ve bu sadakati
etkileyen faktorleri incelemek icin kesitsel tipte planlandi. Arastirma da o6lglim araci olarak anket
formu kullaniimistir. Anket genel demografik bilgileri iceren 4 sorudan ve Hekim sahiplenme 6lgegi
(HSO) kapsaminda yer alan 32 soru olmak lizere toplam 36 soruyu icermektedir. Olgek 5’li Likert tipi
ile olctlmektedir. Anket sonucu elde edilen veriler ile anketin yapi gecerliligini degerlendirmek
amaciyla acimlayici faktor analizi yapilmis, Kaiser-Meyer-Olkin (KMO) katsayisi ve Barlett Kiresellik
testi kullanilarak test edilmistir. Verilerin normal dagilim durumlari incelenmis, normallik varsayimi
karsilandigi durumda verilerin analizinde parametrik test istatistikleri, normallik varsayimi
karsilanmadigl durumda ise nonparametrik test istatistikleri kullanilmigtir. Arastirmanin evrenini
istanbul ilinde yasayan 18 yas ve iistii bireyler olusturmus, sinirlari belli evrenler igin belirlenen formiil
ile 385 kisiye ulasiimasi hedeflenmis, toplamda anket 408 kisi ile tamamlanmustir.

Bulgular: Arastirmada Kaiser-Meyer-Olkin (KMO) katsayisi 0.945 hesaplanmis ve Barlett Kiresellik
testi anlamli bulunmustur (p<0.05). Sorularin faktor yuki 0,50 ve Uzeri belirlenmis ve boyutlar
baglilik, gliven-uyum ve koruyuculuk olmak lzere 3 boyut altinda toplanmistir. Boyutlarin normallik
degerlendirmesi skewness ve kurtosis degerlerine bakilarak normal dagilimina sahip oldugu tespit
edilmistir. Boyutlar arasi iliskiler ile demografik degiskenler arasinda anlamli iliskiler tespit edilmistir.
Cinsiyet ile boyutlarin timU arasinda anlamli iliskiler tespit edilirken; yas, medeni durum ve egitim
durumu ile boyutlar arasi iliskide farkli anlamhliklar tespit edilmistir.

Sonug: Bireylerin saglik durumlari Gzerinde hekimlerin etkisinin ylksek oldugu bu nedenle hekim ve
hasta arasindaki iliskilerin hekim sadakati yéniinden degerlendirilmesi 6nem arz etmektedir. Baglilik
Boyutu, on yedi maddeden olusan ve Olcekteki en fazla maddeye sahip olan boyuttur. Boyut icerisinde
yer alan maddeler incelendigi zaman bireylerin hekimlerine karsi gdostermis olduklari sadakat, vefa ve
baglihk duygulari 6n plana ¢ikmaktadir. Hekimlerine karsi sadakat ve baglilik gdsteren bireylerin
hekimlerini degistirme ihtimallerinin daha az oldugu gorilmektedir.

Anahtar kelimeler: Hekim Sadakati, Bagllik, Glven, Koruyuculuk
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Examining Physician Loyalty and Factors Affecting This Loyalty
Gilay Ekinci®
Aysun Danayiyen1
Mustafa Hakan Yilmaztiirk®
Ozgiil Bzkog?

Merve Danlsman4

Merve Kog”

ABSTRACT

Aim: This study was conducted to determine the loyalty of the physician and to identify those who
ensure this loyalty.

Methods: The research was planned as a cross-sectional study to examine physician loyalty and
the factors affecting this loyalty among people over the age of 18 living in Istanbul. A survey form was
used as a measurement tool in the research. The survey includes a total of 36 questions, 4 of which
include general demographic information and 32 questions within the scope of the Physician
Ownership Scale (HSO). The scale is measured with a 5-point Likert type. Exploratory factor analysis
was conducted with the data obtained from the survey to evaluate the construct validity of the
survey, and it was tested using the Kaiser-Meyer-Olkin (KMO) coefficient and Bartlett's Sphericity test.
The normal distribution status of the data was examined, and if the normality assumption was met,
parametric test statistics were used in the analysis of the data, and if the normality assumption was
not met, nonparametric test statistics were used. The population of the research consisted of
individuals aged 18 and over living in Istanbul. It was aimed to reach 385 people with the formula
determined for the universes with certain boundaries, and the survey was completed with 408
people in total.

Results: In the study, the Kaiser-Meyer-Olkin (KMO) coefficient was calculated as 0.945 and the
Bartlett Sphericity test was found to be significant (p<0.05). The factor loading of the questions was
determined to be 0.50 and above, and the dimensions were grouped under 3 dimensions:
commitment, trust-adaptation and protectiveness. The normality assessment of the dimensions was
determined to have a normal distribution by looking at the skewness and kurtosis values. Significant
relationships were detected between interdimensional relationships and demographic variables.
While significant relationships were detected between gender and all dimensions; Different
significances were detected in the relationship between age, marital status and educational status
and the dimensions.

Conclusion: Physicians have a high impact on the health status of individuals, so it is important to
evaluate the relationships between physicians and patients in terms of physician loyalty. The
Commitment Dimension consists of seventeen items and is the dimension with the most items in the
scale. When the items in the dimension are examined, the feelings of loyalty, fidelity and
commitment that individuals show towards their physicians come to the fore. Individuals who show
loyalty and commitment to their physicians appear to be less likely to change their physicians.

Keywords: Physician Loyalty, Commitment, Trust, Protectiveness
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Afet Durumlarinda Meydana Gelen Saglik Kayiplarinin ve Ekonomik Etkilerine
iliskin Bilimsel Yayinlarin Sistematik Olarak incelenmesi*

Giilay Ekinci'
Aysun Danayiyen'

Mustafa Hakan Yilmaztiirk>

Merve Danisman®

Merve Kog3

OZET

Arastirmanin Amaci: Bu calismanin amaci, afet durumlarinda meydana gelen saghk kayiplari ve

ekonomik etkileri konulu ¢alismalari sistematik olarak analiz etmektir.

Gereg ve Yontem: Bu calisma retrospektif bir calisma olup; sistematik inceleme olarak planlanmistir.
Sistematik derleme calismasi, Dergipark Akademik, Web of Science ve Scopus olmak lzere Ug¢ veri
tabaninin incelenmesiyle gerceklestirilmistir. Arastirmada tarih aralig1 belirlenmemistir. Veri tabaninda
afet kapsaminda ele alinan deprem konusu “ deprem ve Olim ve saglk ve hastalik” kelimeleri
kullanilarak tarama yapilmistir. Yayinlarin kalite degerlendimesi, Polit ve Beck tarafindan onerilen
arastirma kalitesini degerlendirme kriteri kullanilarak yapilmistir. Arastirma verilerinin toplamasi,
analiz edilmesi, yorumlamasi ve bulgularin sunulmasinda PRISMA rehberi ile SPSS-20 programi

kullanilmistir.

Bulgular: Bu calisma Dergipark Akademik tabaninda Tiirk¢e taranmis olup, Web of Science ve Scopus
veri tabaninda ingilizce olarak yazilmis arastirma makalelerini hedeflemektedir. Sistematik derleme
calismasinin veri toplama asamasinda toplam 820.270 yayina ulasiimis; icerik, bashk ozet
degerlendirmesi, kalite degerlendirmesi cercevesince belirlenene dahil etme hari¢ tutma kriteleri ile
yapilan degerlendirme sonucu 29 makale degerlendirmeye alinmistir. Arastirmanin metodolojik kalite
degerlendirmeleri 12 soru lzerinden iki arastirmaci tarafindan bagimsiz olarak degerlendirilmis ve her
madde tam olarak karsilaniyorsa ‘ 1 puan’ , karsilanmiyorsa ‘O puan’ verilmistir. Degerlendirme
sonucunda makalelere verilen en yiksek puan 12, en disik puan 7’dir. Ayrica makale kalitesinin
degerlendirilmesinde degerlendiricilerin verdigi puanlamalarin glivenirligi icin SPSS-20 programinda

yer alan ‘uyum iyiligi degeri — kappa degeri’ hesaplanmis ve hesaplanan sonuca gore puan verenler
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arasi glvenirlik iyi olarak yorumlanmistir. Metodolojik degerlendirme sonucunda 29 yayin arastirmaya

dahil edilmistir.

Sonug: Calisma sonucunda afet durumlarinda meydana gelen saglik kayiplariyla ilgili ekonomik
degerlendirmelere yonelik arastirmalar yok denecek kadar azdir. Afet durumlarinda meydana gelen
saghk kayiplariyla ilgili kamu tarafindan ilan edilecek net verilere ve ¢alismalara ihtiyaci oldugu
gorilmektedir. Afet durumlarinin meydana getirdigi saglk kayiplari ve ekonomik etkilerini inceleyen
arastirmalarinin mevcut sonuglarini inceleyen bu ¢alisma, 6nemli bulgulara ve katkilara odaklanarak,

eksikliklere dikkat cekmekte ve gelecekte yapilacak arastirmalar icin 6neriler sunmaktadir.

Anahtar Kelimeler: Deprem, Saglik Kayiplari, Ekonomik Etkiler, Sistematik Analiz
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Systematic Review of Scientific Publications on Health Losses and Economic Effects Occurring in
Disaster Situations

Giilay Ekinci'
Aysun Danayiyen'
Mustafa Hakan Yilmaztiirk>

Merve Damsman3

Merve Kog3

ABSTRACT

Purpose of the Study: The purpose of this study is to systematically analyze studies on health losses
and economic effects that occur in disaster situations.

Materials and Methods: This study is a retrospective study; It was planned as a systematic review.
The systematic review study was carried out by examining three databases: Dergipark Academic, Web
of Science and Scopus. The date range was not determined in the research. The earthquake topic,
which is considered within the scope of disaster in the database, was searched using the words
"earthquake and death and health and disease". Quality assessment of publications was made using
the research quality assessment criteria proposed by Polit and Beck. PRISMA guide and SPSS-20
program were used to collect, analyze and interpret the research data and present the findings.

Findings: This study was scanned in Turkish in the Dergipark Academic database and targets research
articles written in English in the Web of Science and Scopus databases. A total of 820,270 publications
were reached during the data collection phase of the systematic review study; As a result of the
evaluation made with the inclusion and exclusion criteria determined within the framework of
content, title summary evaluation, and quality evaluation, 29 articles were evaluated. The
methodological quality assessments of the study were evaluated independently by two researchers
over 12 questions, and each item was given 'l point' if it was fully met, and '0 point' if not. As a result
of the evaluation, the highest score given to the articles is 12 and the lowest score is 7. In addition,
for the reliability of the ratings given by the raters in evaluating the quality of the article, the
'goodness of fit value - kappa value' in the SPSS-20 program was calculated and, according to the
calculated result, the inter-rater reliability was interpreted as good. As a result of methodological
evaluation, 29 publications were included in the research.

Conclusion: As a result of the study, there are almost no studies on economic evaluations regarding
health losses occurring in disaster situations. It seems that there is a need for clear data and studies
to be announced by the public regarding the health losses that occur in disaster situations. This study
examines the current results of research examining the health losses and economic impacts of
disaster situations, focuses on important findings and contributions, draws attention to deficiencies
and offers suggestions for future research.

Keywords: Earthquake, Health Losses, Economic Effects, Systematic Analysis
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Somali Saglik Sistemi Yapilanmasi

Mohamud Mohamed Farah'

Giilay EKINCI?
Aysun DANAYIYAN?

OzZET

Amag: Bu c¢alismanin amaci, Somali'nin saglik sistemi yapilanmasindaki amacglar toplum sagligini
iyilestirmek, hastaliklari kontrol altina almak, saglk hizmetlerine erisimi artirmak, ve saglk
esitsizliklerini azaltmak.

Yontem: Saglik sistemi yapilanmasinin nasil gerceklestirildigi, kaynak dagitimi, saghk personeli egitimi,
politika belirleme, finansman yontemleri, planlama ve uygulama sireglerini icermektedir.

Bulgular: Mevcut durumu degerlendiren veriler ve analizler: Saglik hizmetlerine erisim oranlari, saghk
gostergeleri (bebek 6lim oranlari, bulasici hastaliklarin yayilma hizi), saglik personeli yogunlugu gibi
faktorler bu bélimde degerlendirilmektedir.

Sonug: Somali'de saglik sistemi yapilanmasi, zorluklar ve ihtiyaglar gozetilerek planlanmakta ve
uygulanmaktadir. Odak noktalari toplumun saglik ihtiyacglarini anlama, saglik hizmetlerine erisimi
artirma, personel egitimini gilclendirme ve surdirdlebilir finansman modeli  olusturmasi
gerekmektedir. Bu ¢abalar, Somali'nin saglik sisteminin giiclendiriimesi ve genel saglk gostergelerinin
iyilestiriimesi acgisindan énemli bir adimi temsil etmektedir.

Anahtar kelimeler: Somali saglik sistemi yapilanmas, saglik sistemi, saglik hizmetleri
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Somalia Healthcare System Structuring

Mohamud Mohamed Farah'

Giilay EKINCI?
Aysun DANAYIYAN?

ABSTRACT

Aim: The aim of this study is to outline the goals of Somalia's healthcare system structuring, which
include improving public health, controlling diseases, enhancing access to healthcare services, and
reducing healthcare inequalities.

Methods: The structuring of the healthcare system encompasses methods such as resource
allocation, healthcare personnel training, policy formulation, financial strategies, and planning and
implementation processes.

Results: Data and analyses evaluating the current situation include health service access rates, health
indicators (infant mortality rates, spread of infectious diseases), and healthcare personnel density.

Conclusion: The healthcare system structuring in Somalia is planned and implemented with
consideration for challenges and needs. Key focal points include understanding the health needs of
the community, increasing access to healthcare services, strengthening personnel training, and
establishing a sustainable financial model. These efforts represent a crucial step towards
strengthening Somalia's healthcare system and improving overall health indicators.

Keywords: Somali Healthcare System Structuring, Healthcare System, Healthcare Services.
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Hekimlerin Siddete Karsi Glivenlik ve Gliven Algilarinin Defansif Tip Tutumlarina
Etkisinde Uzmanlik Dallarinin Moderator Etkisi

Ozge Ozden'
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Hakan Kose®
Dog.Dr. Halil Sengiil*

OZET

Amag: Hekimlerin hastalarina nasil davranmasi gerektigi; kurallar, yasalar, bildirgeler, s6zlesmeler ve
yonetmeliklerle belirlenmistir. Bu galismamizda, hekimlerin siddete karsi glivenlik ve gliven algilarinin
defansif tip tutumlarina etkisinde uzmanlk branslarinin araci etkisini incelemek ve sonraki
arastirmacilar icin karsilastirabilecekleri veriler elde etmek amaclanmistr.

Yontem: Arastirma kesitsel ve tanimlayici tipte bir arastirmadir. Calismada veri toplama araglari olarak
Sengil ve ark. (2019) tarafindan Tirkce ‘ye uyarlanan saglik profesyonellerinin siddete karsi gtivenlik
ve gliven algilari Olgegi ve Baser ve ark.(2014) tarafindan gelistirilmis olan Defansif Tip Uygulamalari
olcegi kullanilmistir. Veriler toplandiktan sonra IMB SPSS program araciliglyla analiz edilmistir.

Bulgular: Saglik profesyonellerinin siddete karsi givenlik alt boyutu defansif tip uygulamalari
tutumuna pozitif ydnde bir etki ettigi sonucuna ulasilmaktadir (R=0,173, R>=0,03, p < 0.001). Saglk
profesyonellerinin siddete karsi glivenlik alt boyutu defansif tip uygulamalari tutumuna pozitif yonde
bir etki ettigi sonucuna ulasiimaktadir (R=0,191, R?=0,036, p < 0.001). Hekimlerin uzmanlk alanin
defansif tip uygulamalari tutumuna etkisini gérmek icin yapilan basit regresyon analizine gore
hekimlerin uzmanlik alani defansif tip uygulamalari tutumuna pozitif yénde bir etki ettigi sonucuna
ulasilmaktadir (R=0,200, R*=0,04, p < 0.001). Yapilan analizlerde saglik profesyonellerinde siddete
karsi gliven ve glvenlik alt boyutunun defafansif tip uygulamalarina etkisinde uzmanlik alanlarinin
moderator etkisiye sahip olduguna ulasilmistir. Defansif tip tutumlarina etkisinde uzmanhk dallarinin
moderator etkisi oldugu sonucuna ulasiimistir.

Anahtar kelimeler: Defansif tip, uzmanlik alani, siddet.
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Moderator Effect of Specialties on the Effect of Physicians Perceptions of Safety and Trust against
Violence on Defensive Medicine Attitudes

Ozge Ozden'

Elem EROGLU?
Hakan Kose®
Dog.Dr. Halil Sengiil*
ABSTRACT

Objective: How physicians should treat their patients is determined by rules, laws, declarations,
contracts and regulations. In this study, we aimed to examine the mediating effect of specialty
branches on the effect of physicians' perceptions of safety and trust against violence on defensive
medicine attitudes and to obtain comparable data for future researchers.

Methods: It is concluded that the sub-dimension of safety against violence has a positive effect on
the attitude of defensive medicine practices of health professionals (R = 0.173, R* = 0.03, p < 0.001). It
is concluded that the sub-dimension of safety against violence has a positive effect on the attitude of
defensive medicine practices of health professionals (R = 0.191, R* = 0.036, p < 0.001). According to
the simple regression analysis performed to see the effect of physicians field of specialization on their
attitude towards defensive medicine practices, it is concluded that physicians field of specialization
has a positive effect on their attitude towards defensive medicine practices (R=0.200, R*=0.04, p <
0.001). In the analysis, it was found that the sub-dimension of trust and security against violence in
health professionals has a moderating effect on the impact of their fields of expertise on defensive
medicine practices.

Findings: As a result of the analysis, it was concluded that there was a positive correlation between
defensive medicine practices and Health Professionals' Safety and Trust against Violence, and it was
concluded that the attitude of defensive medicine practices and health professionals had a positive
effect on the sub-dimension of safety and trust against violence.

Conclusion: It was concluded that specialty branches had a moderating effect on the effect of
physicians' perceptions of safety and trust against violence on defensive medicine attitudes.

Keywords: Defensive medicine, specialty, violence
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Yapay zeka isleri kolaylastiriyor mu? Yoksa saglikta esitsizlikleri daha mi géranir
kiliyor?

Pinar Unkiir'

OzZET

Amag: GUnumuzde saglik alaninda yapay zekaya dayali uygulamalarin ve hizmet cesitliliginin arthgi
ve bu uygulamalarin teknolojik ve ekonomik altyapiyi bir diger deyisle giici elinde bulunduran
Ulkeler tarafindan daha cok kullanildigi géze carpmaktadir. Calismada; Dinyanin bir tarafinda
gelismemis Ulkelerde yasayan bireylerin temel saglik hizmetlerine erisim saglayamama durumlari
s6z konusuyken o©te yandan gelismis Ulkelerde yapay zeka uygulamalarina dayali saghk
hizmetlerinin konusuluyor olma gercegine dikkat cekmek amaglanmistir.

Yontem: Calismada icerik analizi yontemi kullanilmistir. Saghk alaninda yetkili olan uluslararasi
kuruluslarin internet sitelerinde saglikta yapay zekaya iliskin yer alan kaynaklar ve haberler
incelenmis ve bu incelemeler yoluyla bakis agilari gézlemlenmistir.

Bulgular: Saglik alaninda etkin olan uluslararasi kuruluslarin saglkta yapay zekaya iliskin ¢calismalar
yUrGttagu, bu uygulamalar destekledikleri ve yapay zekanin uluslararasi saglk sorunlari da dahil
olmak {izere tiim alanlarda ilerlemeye fayda saglayacagini savunduklari gériilmistiir. Ote yandan
saglikta yapay zeka uygulamalarinin tek bir yonde degil evrensel ve erisilebilir olmasina dikkat
cektikleri tespit edilmistir. Saglikta esitsizliklerin finansal yetersizliklerden kaynaklandigi gérilmekle
birlikte 6zellikle Afrika Ulkelerinde bu durumun belirgin etkilerini gormek mumkindir. Gelismis
Ulkeler saglikta teknolojiye iliskin kaynaklara yatirim yapiyorken gelismemis Ulkelerde teknolojiye
erisim yetersizligi s6z konusudur.

Sonug: Gelismis Ulkelerin saglikta yapay zeka uygulamalari lzerine yogunlastigi, gelismemis
Ulkelerin ise temel saglik hizmetlerine ulasma g¢abalarinin siirdigl bilinmektedir. Gelismis
Ulkelerde kullanilan yapay zeka uygulamalarinin gelismemis Ulkelerin maruz kaldigi esitsizliklere
entegre edilmesiyle bu durumun iyilestirilecegi dislinlilmektedir. Yapay zeka uygulamalarinin
gelismemis Glkelerde var olan bulasici hastaliklarla miicadele kapsaminda yayginlastiriimasinin,
Ulkeler arasinda saglik alaninda yasanan esitsizlikleri azaltacagi distinlilmektedir. Bu sayede; Diinya
Uzerinde saglik hizmetlerinin daha sistemli ve erisilebilir sunumundan bahsedilmesinin mimkiin
olacagi ongorilmektedir.

Anahtar kelimeler: Sadlikta esitsizlikler, Saglikta yapay zeka, Uluslararasi saglik kuruluslar

1Ar,s. Gor., Tokat Gaziosmanpasa Universitesi, Erbaa Saglik Bilimleri Fakiiltesi, Saglik Yonetimi B&limdi,

Mail adresi: pinar.unkur@gop.edu.tr, Orcid:... 0000-0001-8335-555X
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Does artificial intelligence make things easier? Or does it make health inequalities more visible?

Pinar Unkir!

ABSTRACT

Aim: Today, it is noticeable that the diversity of artificial intelligence-based applications and
services in the field of health has increased and that these applications are used more by
countries that have the technological and economic infrastructure, in other words, the power. In
this study; it is aimed to draw attention to the fact that while individuals living in underdeveloped
countries on one side of the world cannot access basic health services, on the other hand, health
services based on artificial intelligence applications are being discussed in developed countries.

Methods: In this study, the content analysis method was used. Sources and news about artificial
intelligence in health on the websites of international organizations authorized in the field of
health were examined and their perspectives were observed through these examinations.

Results: It has been observed that international organizations active in the field of health conduct
studies on artificial intelligence in health, support these applications, and argue that artificial
intelligence will benefit progress in all areas, including international health problems. On the other
hand, it has been determined that they emphasize that artificial intelligence applications in health
should be universal and accessible, not in a single direction. Although it seems that inequalities in
health arise from financial inadequacies, it is possible to see the obvious effects of this situation,
especially in African countries. While developed countries are investing in technology-related
resources in health, there is a lack of access to technology in underdeveloped countries.

Conclusion: It is known that developed countries focus on artificial intelligence applications in
health, while underdeveloped countries continue their efforts to access basic health services. It is
thought that this situation will be improved by integrating artificial intelligence applications used
in developed countries into the inequalities experienced by underdeveloped countries. It is
thought that the dissemination of artificial intelligence applications within the scope of combating
infectious diseases existing in underdeveloped countries will reduce inequalities in health
between countries. In this way; it is envisaged that it will be possible to talk about a more
systematic and accessible provision of health services around the world.

Keywords: Inequalities in health, Artificial intelligence in health, International health organizations
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Saglik Yonetimi Ogrencilerinin 6 Subat Depremleri Akut Dénemi ile 6 Ay
Sonrasinda Gelecek Kaygisi Diizeylerinin incelenmesi

Rabia Akdog‘an1

OzZET

Amag: Gelecekte yasanacak olan durumlarin bilinmemesi bireylerde gelecek kaygisini dogurur. 6
Subat’ta oldugu gibi, yasanan bliyik afetler sadece fiziksel hasara yol agmakla kalmayarak toplumsal
yaplyi ve insanlari da derinden etkilemektedir. Ne zaman gerceklesecegi dnceden kestirilemeyen bu
afetlerin  gelecege yonelik kaygi dizeyini etkileyebilecegi disinilmektedir. Bu c¢alisma,
Kahramanmaras merkezli 6 Subat depremlerinin ardindan saglk yonetimi 6grencilerinin gelecek
kaygisi duzeylerini incelemek ve depremin gerceklestigi akut donem ile 6 ay sonrasinda gelecek
kaygisi bakimindan farklilik olusup olusmadigini tespit etmek amaciyla hazirlanmistir.

Yontem: Arastirma kapsaminda 6 Subat depremlerinin hemen ardindan (28.02.2023-10.04.2023) 104,
depremlerden 6 ay sonra (09.08.2023-14.09.2023) ise 100 saglik yénetimi 6grencisine online ortamda
anket uygulanmistir. Elde edilen verilerin normal dagilima uygun oldugu saptanmis ve gruplar
arasindaki farkliliklar t-testi kullanilarak incelenmistir. Ogrencilere uygulanan anket iki bélimden
olusmaktadir. Birinci bolimde yas ve cinsiyet kriterlerinin yer aldigi bilgi formu; ikinci bolimde ise
dgrencilerin gelecek kaygisi diizeylerini 6lgmek amaciyla gelistirilen “Universite Ogrencilerinde
Gelecek Kaygisi Olgegi” bulunmaktadir. Arastirma hipotezi ‘Sadlik yénetimi Gdrencilerinin gelecek
kaygisi diizeylerinin 6 Subat depremleri akut dénemi ve alti sonrasinda farkhlik vardir” Seklinde
olusturulmustur.

Bulgular: Analiz sonuglarina goére 6grencilerin akut donemdeki gelecek kaygilari ile alti ay sonraki
donemdeki gelecek kaygilari arasinda istatistiksel olarak anlamli bir farkliligin olmadigi tespit edilmistir
(Ho kabul edilmistir., P=0,22). Anlaml bir farklilik olmasa da ortalama ve standart sapma degerlerinde
olumsuz yonde bir degisimin oldugunu ifade etmek mimkiindir. Nitekim akut donemde 6grencilerin
gelecek kaygisi Olcegi ortalamasi 2,9837+ 0,75 iken; 6 ay sonra vyapilan degerlendirmede
3,2315%0,77’e ylkselmistir. Gelecek kaygisi alt 6lceklerinde de ayni durum s6z konusudur.

Sonug: Depremin yasandigl donem ile alti sonrasindaki 6grencilerin gelecek kaygilarinin farkhlik
gostermemesi konu ile ilgili anlamli bir degisikligin olmadigini ifade eder. Fakat goreceli bir artisin
olmasi diger toplumsal sorunlarla veya sosyoekonomik faktérlerle iliskili olabilir. Gelecek calismalarda
ogrencilerin gelecek kaygisini etkileyen farkl degiskenler incelenebilir.

Anahtar Kelimeler: Gelecek kaygisi, deprem, saglik yonetimi

1Medipol University, Health Sciences Institute, Healthcare Management Department, Graduate student,
rabiaakdogan@icloud.com, Orcid: 0009-0002-5460-243X
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Research of Future Anxiety Levels of Health Management Students in the Acute Period and 6
Months After the February 6 Earthquake

Rabia Akdog"an1

ABSTRACT

Aim: The uncertainty of future events leads to individuals experiencing anxiety about the future.
Major disasters, such as the one that occurred on February 6th, not only cause physical damage but
also deeply affect the social structure and people, as well. These unpredictable disasters, like the one
on February 6th, which cannot be foreseen, are believed to have the potential to affect the level of
future anxiety. This study was prepared to examine the levels of future anxiety among healthcare
management students in the aftermath of the Kahramanmaras centered earthquakes on February
6th and to determine whether there was any difference in future anxiety between the acute period
when the earthquake occurred and 6 months later.

Method: In the scope of the study, an online survey was conducted on 104 healthcare management
students immediately after the February 6th earthquakes (February 28, 2023 - April 10, 2023) and on
100 students 6 months after the earthquakes (August 9, 2023 - September 14, 2023). The obtained
data were found to be normally distributed, and differences between the groups were analyzed using
the t-test. The survey administered to students consists of two parts. The first part includes
demographic information such as age and gender, while the second part contains the "Future Anxiety
Scale for University Students" developed to measure the students' levels of future anxiety. The
research hypothesis was formulated as 'There is a difference in the level of future anxiety among
healthcare management students between the acute period of the February 6th earthquakes and six
months later.

Results: According to the analysis results, it has been determined that there is no statistically
significant difference between students' future anxieties during the acute period and their future
anxieties six months later (HO is accepted, P=0.22). Despite the lack of a significant difference, it is
possible to note a negative change in mean and standard deviation values. In fact, during the acute
period, the mean score for students' future anxiety scale was 2.9837+0.75, while in the evaluation
conducted 6 months later, it increased to 3.2315+0.77. The same situation applies to sub-scales of
future anxiety.

Conclusion: The similarity in students' future anxieties between the period when the earthquake
occurred and six months later indicates that there is no significant change regarding the subject.
However, the relative increase may be related to other social issues or socioeconomic factors. In
future studies, different variables affecting students' future anxieties can be examined.

Keywords: Future anxity, earthquake, health management
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Eriskinlerde Akilci ilag Kullaniminin Farkindalik Diizeylerinin Degerlendirilmesi

Seyma Musluoglu'

Adem Turna’
Ozlem Ozaydin®

OzZET

Amag: Akilc ilag Kullamimi  (AiK), “hastalarin klinik ihtiyaglarina uygun ilaglari, kisisel
gereksinimlerini karsilayan dozlarda, yeterli bir sire boyunca, kendilerine ve topluma en az maliyet
ile kullanmalari” olarak tanimlanmistir. Akilci olmayan ilag kullaniminin maddi olarak gotlrisi
disinda insan saghgina ciddi zarari olabilmektedir. Arastirmanin amaci, eriskinlerin akilc ilag
kullanim farkindalik diizeylerini etkileyen faktorleri belirlemektir.

Yontem: Calismanin evrenini istanbul’da ikamet eden 18 yas Ustii bireyler olusturmaktadir. Veriler
internet Gzerinden hazirlanmis bir anket ile toplanmistir. Ankette kisilerin farkindalk dizeylerini
6lcen 15 maddeden olusan “Eriskinlerde Akilci ilag Kullanimi Farkindalik Olgegi” kullanilimistir.
Anazlilerde SPSS programi kullaniimistir. Student T testi, Kruskal WIlis ve Pearson Korelasyon
analizleri uygulanmistir. istatistiksel anlamlilik 0,05 kabul edilmistir.

Bulgular: Toplam 179 bireye ulasilmistir. Kisilerin dagilimina bakacak olursak bireylerin yas
ortalamasi 26 yil, %50.8’i kadin, %230 evli, %22’si ¢cocuk sahibi ve %12’si kronik hastaliga sahiptir.
Kisilerin meslek dagilimlari ¢esitli sektorlerden olmakla birlikte %29’u 6grencidir. Egitim seviyesine
baktigimizda yarisina yakini lise ve alti egitim seviyelerine sahip kisilerden olusmaktadir.

Katilimcilarin yasi ile akilci ilag kullanimi farkindaliklari arasinda pozitif ancak dusik dizeyde iliski
vardir (p<0,05; r=0,170). Lise egitimine sahip katilimcilarin 6lgek toplam puanlari ve dogru ilag
farkindahgr puanlari anlamli olarak digerlerinden yliksektir. Bununla birlikte cinsiyet, medeni
durum, kronik hastalik varligi ve cocuk sahibi olma degiskenleri bakimindan gruplara arasinda
anlamli farkhlik gérilmemistir.

Sonug: Genglerin dogru ilag kullanim farkindaliklari daha duslktir. Bu noktada egitim
mifredatinda akilci ilag kullanimina yonelik ders ya da seminerler eklenmesi 6nerilmektedir.

Anahtar kelimeler: Akilci ila¢ kullanimi, Farkindalik, Saglik yénetimi
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Evaluation of Awareness Levels of Rational Drug Use in Adults

Seyma Musluoglu'

Adem Turna’
Ozlem Ozaydin®

ABSTRACT

Aim: Rational Drug Use (RAU) is defined as "patients' use of drugs appropriate to their clinical
needs, in doses that meet their personal needs, for a sufficient period of time, at the least cost to
themselves and society." Irrational drug use can cause serious harm to human health, in addition
to its financial cost. The aim of the research is to determine the factors affecting adults' awareness
levels of rational drug use.

Methods: The population of the study consists of individuals over the age of 18 residing in
Istanbul. Data was collected with a survey prepared online. The "Rational Drug Use in Adults
Awareness Scale", which consists of 15 items measuring people's awareness levels, was used in
the survey. SPSS program was used for analysis. Student's T test, Kruskal WIllis and Pearson
Correlation analyzes were applied. Statistical significance was accepted as 0.05.

Results: A total of 179 individuals were reached. If we look at the distribution of individuals, the
average age of individuals is 26 years, 50.8% are women, 23% are married, 22% have children and
12% have a chronic disease. Although the occupational distribution of the people is from various
sectors, 29% are students. When we look at the education level, nearly half of them are people
with high school education or below. There is a positive but low correlation between the
participants' age and their awareness of rational drug use (p<0.05; r=0.170). The total scale scores
and correct medication awareness scores of participants with high school education are
significantly higher than the others. However, no significant difference was observed between the
groups in terms of gender, marital status, presence of chronic disease and having children.

Conclusion: Young people's awareness of correct drug use is lower. At this point, it is
recommended to add courses or seminars on rational drug use to the training curriculum.

Keywords: Rational drug use, Awareness, Health management
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Bireylerin Yesil Hastane Farkindalik Diizeylerinin incelenmesi

Tugba Bag“1
Damla Aztekin’
Ozlem Ozaydin®

OzET

Amag: Yesil hastaneler kaynaklarin daha etkin kullanimina yardimci olarak, sirdirdlebilirligin
artmasina katki saglamaktadirlar. Calismanin amaci bireylerin yesil hastane farkindalik diizeylerinin
incelenmesidir.

Yontem: Calismanin evrenini 18 yas Ustlu bireyler olusturmaktadir. Veriler online bir anket
araciligiyla toplanmistir. Ankette yas, cinsiyet, egitim dlizeyi, meslek ve hizmet alinan hastane
tlrtne dair sorular yer almaktadir. Ayrica 24 madde ve 5 boyuttan (enerji verimliligi, i¢c cevre
kalitesi, slirdirilebilir site planlamasi ve yonetimi, materyal ve kaynaklar, su verimliligi) olusan
Yesil Hastane Tasarim Olgegi kullanilmistir. Analizde SPSS paket program kullaniimistir. Verilerin
frekans dagilimlari incelenmis ve Mann Whitney U Testi, Kruskal Wallis ve Pearson Korelasyon
Analizleri uygulanmstir. istatistiksel anlamlilik 0,05 kabul edilmistir.

Bulgular: Calismanin 6rneklemi 174 kisiden olusmaktadir. Katilimcilarin ortalama yasi 22,6+7,4’dr.
Cogunlugu kadin, lisans egitimine sahip ve 6grencidir. Yesil hastane farkindaliklarinda en diisik
puan su verimliligi iken (ort=2,65+1,15), en yiksek puan i¢c cevre kalitesi (ort=3,82+0,76)
boyutlarinda olmustur. Lise ve altinda egitim seviyene sahip katilimcilarin i¢ gevre kalitesi
boyutunda aldiklari puan digerlerine gore anlamli olarak dasuktir (p=0,035). Yas ile eneriji
verimliligi puanlari arasinda pozitif yonde ancak dustk iliski vardir (p=0,006; r=0,208). Cinsiyet,
meslek ve hizmet alinan hastane tiirlinde gruplar arasinda anlamli farklilik gérilmemistir.

Sonug: Bireylerin yesil hastane farkindalik diizeyleri genel olarak orta ve duslk seviyelerdedir.
Daha yuksek yasta katilimcilar enerji verimliligi ve i¢ ¢evre kalitesi boyutlarina dikkat etmektedir.
Katiimcilarin su verimliligi konusundaki farkindaliklarinin distik olmasi dikkat ¢gekmektedir. Daha
surdirdlebilir bir diinya icin bireylerde yesil hastane farkindahginin artirilmasi 6nerilmektedir.

Anahtar kelimeler: Yesil hastane, Siirdiirtilebilirlik, Farkindalik, Saglik yénetimi
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Examining Individuals' Green Hospital Awareness Levels

Tugba Bag“:l
Damla Aztekin?

Ozlem Ozaydin®

ABSTRACT

Aim: Green hospitals contribute to increasing sustainability by helping to use resources more
effectively. The aim of the study is to examine individuals' green hospital awareness levels.

Methods: The population of the study consists of individuals over the age of 18. Data was
collected through an online survey. The survey includes questions about age, gender, education
level, profession, and the type of hospital from which service is received. In addition, the Green
Hospital Design Scale, consisting of 24 items and 5 dimensions (energy efficiency, internal
environmental quality, sustainable site planning and management, materials and resources, water
efficiency), was used. SPSS package program was used in the analysis. Frequency distributions of
the data were examined and Mann Whitney U Test, Kruskal Wallis and Pearson Correlation
Analyzes were applied. Statistical significance was accepted as 0.05.

Results: The sample of the study consists of 174 people. The average age of the participants was
22.617.4 years. The majority are women, have undergraduate education and are students. The
lowest score in green hospital awareness was water efficiency (mean=2.65+1.15), while the
highest score was in the internal environmental quality dimension (mean=3.82+0.76). The score of
participants with high school education or lower in the internal environmental quality dimension
is significantly lower than the others (p = 0.035). There is a positive but low correlation between
age and energy efficiency scores (p=0.006; r=0.208). There were no significant differences
between the groups in terms of gender, profession and type of hospital from which service was
received.

Conclusion: Individuals' green hospital awareness levels are generally at medium and low levels.
Participants at higher ages pay attention to the dimensions of energy efficiency and indoor
environmental quality. It is noteworthy that the participants' awareness of water efficiency is low.
For a more sustainable world, it is recommended to increase green hospital awareness among
individuals.

Keywords: Green hospital, Sustainability, Awareness, Healthcare management
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Termal Saglik Turizmi Destinasyon imaiji, Ulasilabilirlik ve Yeniden Ziyaret Etme
Niyeti Arasindaki iliski: Saglik Bakanligi Kaplica isletme Ruhsath Termal Tesisler
Uzerinde Bir Uygulama

Tugce Karahasan'

Fuat Yalman®

OzZET

Amag: Bu calismanin amaci, termal saghk turizmi destinasyon imaji, ulasilabilirlik ve yeniden ziyaret
etme niyeti arasindaki arasindaki yapisal iliskileri tespit etmektir.

Yontem: Arastirmanin evrenini Yalova ilinde faaliyet gdsteren Saglk Bakanhgi kaplica isletme ruhsath
termal tesislerden termal saglk turizmi hizmeti almis olan ve ylzyilize anket yontemiyle ulasilan
turistler olusturmustur. Orneklem grubunu ise vyiizylize anket ydntemiyle ulasilan 300 turist
olusturmustur. Arastirmada olasiliksiz 6rnekleme tekniklerinden kolayda ornekleme teknigi
kullanilmistir. Arastirma kapsaminda veri setinin analizi i¢in IBM SPSS 23 ve AMOS istatistiksel analiz
programlari birlikte kullanilmistir.

Bulgular: Bu arastirmanin sonuglari, termal saglik turizmi destinasyon imaji, ulasilabilirlik ve yeniden
ziyaret etme niyeti arasinda istatistiksel olarak anlaml ve pozitif yonde iliskilerin oldugunu ortaya
koymustur.

Sonug: Yani termal saglik turizmi destinasyon imaiji, ulasilabilirlik ve yeniden ziyaret etme niyeti
degiskenlerinden biri artarken digeri de artmaktadir.

Anahtar kelimeler: Termal Saglik Turizmi Destinasyon Imaji, Ulasilabilirlik, Yeniden Ziyaret Etme
Niyeti, Yalova
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The Relationship between Thermal Health Tourism Destination Image, Accessibility and Revisit
Intention: An Application on Thermal Facilities Licensed to Operate Spas by the Ministry of Health

Tugce Karahasan'
Fuat Yalman®
ABSTRACT

Aim: The aim of this study is to determine the structural relationships between thermal health
tourism destination image, accessibility and revisit intention.

Methods: The population of the research consisted of tourists who received thermal health tourism
services from thermal facilities licensed by the Ministry of Health operating in Yalova province and
reached by face-to-face survey method. The sample group consisted of 300 tourists reached by face-
to-face survey method. Convenience sampling technique, one of the non-probability sampling
techniques, was used in the research. Within the scope of the research, IBM SPSS 23 and AMOS
statistical analysis programs were used together to analyze the data set.

Results: The results of this research revealed that there are statistically significant and positive
relationships between thermal health tourism destination image, accessibility and revisit intention.

Conclusion: In other words, as one of the variables of thermal health tourism destination image,
accessibility and revisit intention increases, the other also increases.

Keywords: Thermal Health Tourism Destination Image, Accessibility, Intention to Revisit, Yalova
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Saglik Hizmetlerinde Beyaz Kod Uzerine Yapilmis Lisansustti Tezlerin Bibliyometrik
Analizi (2010-2023)

Tugce Safak1

Yasemin Aslan’

OZET

Amag: Saghk calisanlarina yonelik siddet diinyada ve Tirkiye’de 6nemli sorunlardan biridir. Bu
calismanin amaci siddeti 6nlemeye yonelik calismalar kapsaminda Yiiksek Ogretim Kurulu (YOK)
Baskanligl Tez Merkezi’'nde Beyaz Kod ile ilgili yapilan tezlerin belirlenen parametreler kapsaminda
bibliyometrik analizini yapmaktr.

Yontem: Arastirmanin evrenini 2010-2023 yillari arasinda saglik alaninda Beyaz Kod ile ilgili yapilmis
olan 24 lisansustl tez olusturmustur. Tezler tir, yil, yayin dili, danisman tnvani, il, Gniversite, enstitd,
anabilim dali, en fazla siddete ugrayan cinsiyet, en fazla siddet uygulayan kisi ve en fazla uygulanan
siddet tlirline gore bibliyometrik parametreler acisindan degerlendirilmistir.

Bulgular: Calisma kapsaminda tezlerin %54,17’sinin Yiiksek Lisans, %45,83’tUnin Tipta Uzmanlik Tezi
oldugu belirlenmistir. Telzerin %100’{inlin Tirkge yazildigi gériilmistir. Bu ¢alismalarin ¢ogu istanbul
(%33,33) ve Ankara illerinde (%12,5) gergeklestirilmistir. Tezlerde en fazla siddet uygulayanlarin
%83,33 oraniyla hasta yakinlari oldugu ve en fazla s6zel siddete (%100) maruz kalindig1 gérilmustdr.
CGalismada kadin cinsiyetin siddete ugrama orani %75 iken erkeklerde bu oranin %16,67 oldugu tespit
edilmistir.

Sonug: Beyaz Kod ile ilgili yapilan lisansiti tezlerin ¢ogunlugunu ylksek lisans tezlerinin olusturdugu,
tamaminin Tirkce yazildigl gortlmustir. En fazla sozel siddet uygulandigi ve kadin cinsiyetin siddete
ugradigl gorilmustir. Bu calisma, saglik hizmetleri alaninda Beyaz Kod konusunda arastirma yapmayi
planlayan arastirmacilara 6n bilgi saglamasi agisindan 6nemlidir.

Anahtar kelimeler: Beyaz Kod, Saglikta siddet, Bibliyometrik analiz.
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Bibliometric Analysis of Postgraduate Theses on Code White in Healthcare Services
(2010-2023)
Tugce Safak’'

Yasemin Aslan’

ABSTRACT

Aim: Violence against healthcare workers is a significant issue both globally and in Turkey. The aim of
this study is to conduct a bibliometric analysis of the theses related to the White Code in the Higher
Education Council (YOK) Thesis Center within the scope of efforts to prevent violence, based on
predetermined parameters.

Methods: The study's population consisted of 24 postgraduate theses related to the White Code in
the field of healthcare between 2010 and 2023. The theses were evaluated in terms of bibliometric
parameters based on thesis type, year, publication language, advisor's title, city, university, institute,
department, gender most exposed to violence, the individual most responsible for violence, and the
most prevalent type of violence.

Findings: Within the scope of the study, it was determined that 54.17% of the theses were Master's
theses, and 45.83% were Medical Specialization theses. It was observed that 100% of the theses were
written in Turkish. Most of these studies were conducted in Istanbul (33.33%) and Ankara (12.5%). It
was observed that 83.33% of the individuals who applied the most violence were the relatives of the
patients, and that the most prevalent type of violence was verbal violence (100%). The study found
that the rate of violence against women was 75%, while in men, this rate was 16.67%.

Results: The majority of postgraduate theses related to the White Code were found to be master's
theses, all of which were written in Turkish. The highest incidence of verbal violence and the
victimization of the female gender have been observed. This study is important in terms of providing
preliminary information for researchers planning to conduct research on the White Code in the field
of healthcare services.

Keywords: White Code, Healthcare violence, Bibliometric analysis.
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Hasta Guvenligi Kuiltiri ile ilgili Lisansustii Tezlerin Bibliyometrik Analizi (2019-
2023)

Yunus Kizilkaya®

Yasemin Aslan?
OZET

Amag: Tibbi hatalar diinyada ve Tirkiye’de onlenebilir 6lim nedenleri arasinda 6nemli bir yer
tutmaktadir. Saglk hizmetlerinde kalite calismalarinin temel amaci hasta giivenliginin saglanmasidir.
Bu calismada Yiiksek Ogretim Kurulu (YOK) Baskanligi Tez Merkezi’nde Hasta Giivenligi Kiiltiiri ile ilgili
2019-2023 vyillari arasinda yapilmis olan lisansistli tezlerin belirlenen parametreler kapsaminda
bibliyometrik analizini yapmak amaglanmistir.

Yontem: Arastirmanin evrenini 2019-2023 yillari arasinda Yiiksek Ogretim Kurulu (YOK) Baskanhg Tez
Merkezi'nde “Hasta Guvenligi Kultarid” anahtar kelimesi kullanilarak ulasilan 45 adet tez
olusturmaktadir. Orneklemini ise saglk yénetimi ve saglik kurumlari alaniyla dogrudan baglantili olan
39 adet tez olusturmaktadir. Tezler tir, yil, yayin dili, danisman unvani, il, Gniversite, enstitli, anabilim
dal, konu ve galismalarin hangi meslek grubu lzerinde yapildigi parametreleri acisindan bibliyometrik
olarak degerlendirilmistir.

Bulgular: Calisma kapsaminda tezlerin %82,05’inin Yiksek Lisans, %15,38’inin Doktora ve %2,56’sinin
Tipta Uzmanlk Tezi oldugu belirlenmistir. Tezlerin %100’Unin Tirkce yazildigr goriimastir. Bu
calismalarin cogu istanbul (%41,02) ve izmir (%20,52) illerinde yapilmistir. Tezlerin danisman tinvanlari
Dr. Ogr. Uyesi (%41,02), Prof. Dr. (%38,46) ve Dog. Dr. (%20,52) seklindedir. Calismaya dahil edilen
meslek gruplarinin %51,26’sinin hemsireler, %23,04’Unin saghk calisanlari, %15,38’inin hekim,
%7,76’sinin ilk ve acil yardim ¢alisanlari ve %2,56’sinin asistan hekimlerden olustugu tespit edilmistir.

Sonug: Calisma sonuglari biitin saghk meslekleri dizeyinde lisanslisti tezlerde hasta glivenligi
kiltiriine 6nem verildigini gostermektedir. Bulgular bundan sonraki stirecte hasta glivenligi kiltird ile
ilgili calisma yapmak isteyen arastirmacilara 6n kaynak niteligi tasiyabilir.

Anahtar kelimeler: Hasta Guvenligi Kilturd, Hasta Glivenligi, Hastane, Saglik Hizmetlerinde Kalite.
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Bibliometric Analysis of Postgraduate Theses on Patient Safety Culture (2019-2023)
Yunus Kizilkaya®

Yasemin Aslan?

ABSTRACT

Aim: Medical errors hold a significant place among preventable causes of death worldwide and in
Turkey. The primary goal of quality improvement efforts in healthcare is to ensure patient safety. This
study aims to conduct a bibliometric analysis of postgraduate theses on Patient Safety Culture
submitted to the Higher Education Council (YOK) Thesis Center between 2019 and 2023, within the
scope of predefined parameters.

Methods: The study's population consists of 45 theses accessed using the keyword "Patient Safety
Culture" in the Higher Education Council Thesis Center between the years 2019 and 2023. The sample
comprises 39 theses directly related to the fields of healthcare management and healthcare
institutions. The theses were evaluated bibliometrically based on parameters such as type, year,
publication language, advisor title, province, university, institute, department, subject, and the
specific professional group targeted by the studies.

Findings: The study revealed that 82.05% of the theses were Master's theses, 15.38% were Doctoral
theses, and 2.56% were Medical Specialization Theses. All of the theses (100%) were written in
Turkish. The majority of these studies were conducted in Istanbul (41.02%) and Izmir (20.52%)
provinces. The advisor titles for the theses were distributed as follows: Assistant Professor (41.02%),
Professor (38.46%), and Associate Professor (20.52%). The included professional groups comprised
51.26% nurses, 23.04% healthcare workers, 15.38% physicians, 7.76% emergency medical personnel,
and 2.56% resident physicians.

Results: The study results indicate a significant emphasis on patient safety culture in postgraduate
theses across all healthcare professions. The findings could serve as a valuable primary source for
researchers interested in conducting further studies on patient safety culture in the future.

Keywords: Patient Safety Culture, Patient Safety, Hospital, Quality in Healthcare.
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Hasta Memnuniyet Diizeylerinin incelenmesi: Ozel Bir Hastane Ornegi

Hagsim Capar'
Zeliha Tural®

OzZET

Amag: Bu calisma, 6zel bir hastanede ayaktan ve yatarak saglk hizmeti almis olan hastalarin
memnuniyet dizeylerinin incelenmesini amaglamaktadir.

Yontem: Bu calisma, Diyarbakir’da bulunan 6zel bir hastaneden hizmet almis 367 ayaktan ve 166
yatan hastanin retrospektif verileri ile ylritilmustir. Calisma’da 6rneklem segim yoluna gidilmemis
ilgili aylar arasindaki tiim hastalar dahil edilmistir. Calisma, mevcut bir durumu ortaya koyacagindan
tanimlayici, belli bir donemde yapilacagindan kesitseldir. Calisma icin iki tirli veri kullanilacaktr.
Birinci veri tiirli, hastaneye basvuran hastalarin demografik verileri olan kesikli veriler. ikinci veriler ise
Saglk Bakanligi Anket Uygulama Rehberinde yayinlanan; “Yatan Hasta Deneyimi Anket Formu ve
Ayaktan Hasta Deneyimi Anket Formu” 6lceklerinden elde edilecek olan sirekli verilerdir.

Bulgular: Hastalarin aldigi saglik hizmetinden duyduklari memnuniyetin hem ayaktan hasta i¢in hem
de yatan hasta i¢in cinsiyete gore istatistiksel olarak farkhlik gostermedigi gorulmustir (p>0.05).
Hastanedeki memnuniyet anketinin kimin doldurduguna bagh olarak istatistiksel olarak hem ayaktan
hem de yatan hasta skorunda bir farkhliga yol agtigi gortlmustir (p<0.05). Buna gore ayaktan ve yatan
hastalarin tamaminda hasta yakininin memnuniyet skoru ortalamasinin hasta memnuniyet dizeyi
ortalamasindan disik oldugu gorilmistir. Hasta yasinin ayaktan ve yatan hastalarin memnuniyet
skorunda bir farkliliga yol agmadigi tespit edilmistir (p>0.05). Her iki hasta kategorisinde de egitim
diizeyi memnuniyet skorunun farklilik gdstermesine neden olmustur. Oyle ki daha yiiksek egitim
seviyesi olan bireylerin memnuniyet skorlarinin egitim seviyesi daha distk olanlara gore daha duslik
bir memnuniyet diizeyine sahip oldugu tespit edilmistir. Bu farkhlik istatistiksel olarak anlamli olarak
tespit edilmistir. Bu farkin kaynagi icin yapilan Tukey Post Hoc test sonucuna gore bu farkin ilk-orta
okul ile lisans egitim seviyeleri arasinda anlamli oldugu gorilmustdr.

Sonug: Sonug olarak hastane yoneticileri ve kalite departmanlarinin hastane memnuniyet skorlarini
arttirmak icin sadece hastalar icin gerekli hazirliklari yapmasinin yetmeyecegi buna ek olarak daha
mikemmel bir ajan olan hasta yakinlarinin da degerlendirmelerini dikkate almalari ve buna uygun
hizmet sunmasi gerektigi dislinilmektedir.

Anahtar kelimeler: Ayaktan hasta, Hastane, Memnuniyet, Saglk yonetimi, Yatan hasta
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Examining Patient Satisfaction Levels: The Case of a Private Hospital

Hagsim Capar'

Zeliha Tural®

ABSTRACT

Aim: This study aims to examine the satisfaction levels of patients who received outpatient and
inpatient health services in a private hospital.

Methods: This study was conducted with retrospective data of 367 outpatients and 166 inpatients
who received service from a private hospital in Diyarbakir. In the study, no sample selection method
was used and all patients between the relevant months were included. The study is descriptive, as it
will reveal a current situation, and cross-sectional, as it will be conducted in a certain period. Two
types of data will be used for the study. The first type of data is discrete data, which is the
demographic data of patients admitted to the hospital. The second data is published in the Ministry
of Health Survey Application Guide; These are continuous data to be obtained from the "Inpatient
Experience Survey Form and Outpatient Experience Survey Form" scales.

Results: It was observed that patients' satisfaction with the healthcare service they received did not
differ statistically according to gender, both for outpatient and inpatient patients (p>0.05). It was
observed that the hospital satisfaction survey led to a statistical difference in both outpatient and
inpatient scores depending on who completed it (p<0.05). Accordingly, it was observed that the
average satisfaction score of the patient's relative in all outpatients and inpatients was lower than the
average of the patient satisfaction level. It was determined that patient age did not cause a difference
in the satisfaction score of outpatients and inpatients (p>0.05). Education level caused the
satisfaction score to differ in both patient categories. In fact, it has been determined that the
satisfaction scores of individuals with higher education levels have lower satisfaction levels than
those with lower education levels. This difference was determined to be statistically significant.
According to the Tukey Post Hoc test results for the source of this difference, it was seen that this
difference was significant between primary and secondary school and undergraduate education
levels.

Conclusion: As a result, it is thought that hospital managers and quality departments should not only
make the necessary preparations for patients in order to increase hospital satisfaction scores, but also
should take into account the evaluations of patients' relatives, who are a more perfect agent, and
provide appropriate services.

Keywords: Outpatient, Hospital, Satisfaction, Health management, Inpatient
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Borsada Hisseleri islem Goren Saglik Ve ilag isletmelerinin Pandemi Oncesi Ve

Pandemi Dénemi Finansal Performans Degerlendirmesi
Zeynep Bade Aydin®

Fikriye Yilmaz®
OzET

Amag: 2019 yilinda diinyada ortaya ¢ikan Covid-19 pandemisi bir¢ok sektori buyik olglide etkilemis
ve ciddi etkilere yol agmistir. Saglk sektéri de en fazla etkilenen sektorlerin basinda gelmektedir.
Saghk sektord, toplum saghgl Gzerindeki etkilerle basa ¢ikmak i¢in biylk c¢aba harcarken, ayni
zamanda pandemi nedeniyle artan finansal zorluklarla da miicadele etmek zorunda kalmistir. Covid-
19 pandemisi, diinya genelinde ekonomik krizlere yol acan blyik bir felakete neden olmustur.
Pandemi, isletmelerin kapanmasina, issizlik oranlarinin artmasina ve ekonomilerin durgunluguna
sebep olmustur. Bu ekonomik kriz, tim diinya genelinde gelir esitsizligi sorunlarini daha da
derinlestirmis ve bir¢ok tlkenin mali sistemi Uzerinde biliylik baskilara neden olmustur. Bu ¢alismanin
temel amaci, Turkiye'deki saglk ve ila¢ sektoriinde faaliyet gosteren isletmelerin Covid-19 pandemisi
nedeniyle finansal performanslarina olan etkisinin degerlendirilmesidir.

Yontem: Tanimlayici nicel bir arastirma olarak tasarlanan ¢alismanin verileri “Kamuyu Aydinlatma
Platformu (KAP)” ve “is Yatinm” veri tabanindan yararlanilarak sirketlerin finansal tablolarindan elde
edilmistir. KAP platformu kullanilarak 12 tane sirketin sektdr bilancolarina ulasilmis pandemi 6ncesi
(2018-2019) ve pandemi donemi (2020-2022) finansal tablolari detayli bir sekilde finansal tablo analiz
yontemleri ile incelenmistir.

Bulgular: Bu galismanin bulgularinda isletmelere ve sektore ait likidite oranlari, finansal yapi oranlari,
faaliyet oranlari ve karlilik oranlari hesaplanmistir. Pandemi dncesine goére pandemi ddneminde
likidite oranlarinin iyilestigi, yabanci kaynak kullaniminin azaldigi, faaliyet oranlarinin ve karlilik
oranlarinin arttigi belirlenmistir.

Sonug: Pandeminin saglik ve ilag sektoriinde faaliyet gosteren isletmelerin finansal performansi
Uzerindeki etkisi, bu finansal gostergelerin ayrintili analiz yoluyla anlasiimistir ve sonuglar elde
edilmistir. Bu ¢alisma, pandeminin saglik sektoriindeki isletmelere olan etkisini daha iyi anlamamiza
katki saglayacak dnemli bir degerlendirme sunmaktadir.

Anahtar Kelimeler: Pandemi, Saglk sektord, Finansal tablo, Ekonomik kriz
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Financial Performance Assessment Of Healthcare And Pharmaceutical Companies Traded On The
Stock Exchange Before And During The Pandemic Period

Zeynep Bade Aydm7

Fikriye Yilmaz®

ABSTRACT

Aim: The Covid-19 pandemic, emerging in 2019, has significantly impacted numerous sectors
worldwide, leading to profound effects. Among the most affected is the healthcare sector, grappling
with increased financial challenges while addressing the pandemic's toll on public health. The
pandemic has triggered global economic crises, marked by business closures, surging unemployment
rates, and economic stagnation, further aggravating income inequality and straining financial systems
across countries. The primary aim of this study is to evaluate the impact of the Covid-19 pandemic on
the financial performance of businesses operating in the health and pharmaceutical sector in Turkey.

Method: This study adopts a descriptive quantitative research design, drawing data from companies’
financial statements accessed through the "Public Disclosure Platform (KAP)" and "is Yatirm"
databases. Utilizing the KAP platform, the sector balance sheets of 12 companies were examined,
with their financial statements for both the pre-pandemic (2018-2019) and pandemic periods (2020-
2022) scrutinized using financial statement analysis methods.

Results: The study calculated liquidity ratios, financial structure ratios, activity ratios, and profitability
ratios for businesses and the sector at large. Findings indicate improvements in liquidity ratios during
the pandemic relative to the pre-pandemic period, a reduction in external funding utilization, and
increases in both activity and profitability ratios

Conclusion: A comprehensive analysis of these financial indicators has elucidated the pandemic's
impact on the financial performance of entities within the healthcare and pharmaceutical sector,
yielding insightful results. This study furnishes a valuable evaluation, enhancing the understanding of
the pandemic's repercussions on healthcare sector businesses.

Keywords: Pandemic, Healthcare sector, Financial statement, Economic crisis
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Saglik Kurumlarinin Ruh Sagligi Farkindaligina Yonelik Sosyal Medya
Paylasimlarinin icerik Analizi: X'de Diinya Ruh Saglig Giini Ornegi

Zeynep Bekiroglu'

Fikriye Y1ilmaz®

OzZET

Amag: GlUnUmizde degisen diinya dlzeniyle birlikte artis gdsteren stres ve yasam kosullarindaki
zorluklar beraberinde artan ruhsal sorunlar nedeniyle toplumun ruh saghgini korumak ve
giiclendirmek hizla 6nem kazanan bir halk sagligi sorunu olmaya baslamistir. Diinya Saglik Orgiitii
(DSO), ruh saghgini “Kisinin kendi potansiyelini gerceklestirdigi, stres faktorleriyle bas edebildigi,
toplumda tretken ve verimli oldugu, i¢c denge halini sagladigi hali” olarak tanimlamistir. Sosyal
medyanin glin gectikce daha etkili bir iletisim araci olmasi nedeniyle Diinya Ruh Saghgi Glinii’'nde X'de
yapilan paylasimlar olduk¢ca 6nem kazanmistir. Bu arastirmada 10 Ekim Diinya Ruh Sagligi Gini’nde
paylasilan tweetlerin istatistiklerini incelemek amaglanmistir.

Yontem: Arastirmada, Dinya Ruh Saghg Giini ile ilgili atilan hashtaglere bakilarak belirlenen, X
kullanicilarinin yaptiklari paylasimlarin icerikleri, kimlerin veya hangi kurumlarin paylasim yaptgi,
tweetlerin aldig1 begeni sayilarinin istatistiklerine bakilmistir. Tweetler, X'in ana sayfasinda herkese
actk gonderiler Uzerinden toplanmistir. Gonderiler; saghk ¢alisanlari, sivil toplum kuruluslari, kamu
saghk kurumlari, hastalar, hasta yakinlari ve haber siteleri olarak MS Office Excel programinda
siniflandiriimistir.

Bulgular: Arastirmada toplam 216 gonderi incelenmis, gonderiler 11.041 begeni almis, 1.324 kez
yeniden gonderilmis ve 965 yanit almistir. Gonderilerin 142’si (%65,7) hastalar ve hasta yakinlarinin
paylagimlarindan olusmaktadir. Saglik Bakanhgi, saglk calisanlari ve sivil toplum kuruluslarin
paylasimlari ise tim gonderilerin %28,7’sini olusturmaktadir. Arastirmadaki toplam hashtag sayisi
1.040'dir. Tweetlerin igerik tirlerinin %45,4’U yalnizca metinden olusurken %41,7’si fotografli, %13’U
videoludur.

Sonug: Bu arastirma, X'deki 10 Ekim Dinya Ruh Saghgi Glini paylasimlarinin analizini yaparak ruh
sagligl konusunda farkindalik olusturma amaciyla yapilmistir. Arastirma sonuglari, paylasimlarin
genellikle hastalar ve hasta yakinlari tarafindan yapildigini gostermektedir. Paylasimlarda yer alan
hashtaglerin kullanicilar tarafindan yogunlukla tercih edildigi ve hashtaglerin kullanimiyla birlikte
etkilesimin arttigl gorilmustlr. Hashtagler etkilesim artirmak amaciyla kullanilarak farkindalik
yaratma ve daha genis kitlelere ulasma yolunda 6nemli bir aractir. Glinimizde populer bir
haberlesme araci olan sosyal aglarda yapilacak ruh sagligi paylasimlari, ruh sagliginin korunmasiyla
ilgili toplum bilincini artirabilir.

Anahtar kelimeler: ruh saglhgi, saglk kurumlari, sosyal medya, ruh saghgini gliclendirme
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Content Analysis of Social Media Posts by Health Institutions for Mental Health Awareness: The
case of World Mental Health Day in X

Zeynep Bekiroglu®

Fikriye Yilmaz®

ABSTRACT

Aim: Today, protecting and strengthening the mental health of society have become a public health
problem that is rapidly gaining importance due to increasing stress and difficulties in living conditions
with the changing world order and increasing mental problems. World Health Organization (WHO)
defines mental health as “the state in which a person realizes his/her potential, copes with stress
factors, is productive and efficient in society and provides a state of inner balance.” Since social media
is a more effective communication tool day by day, the posts made on X on World Mental Health Day
have gained significant importance. This study aims to examine the statistics of tweets shared on
October 10, World Mental Health Day.

Methods: The study analysed the content of posts made by X users, determined by looking at
hashtags related to World Mental Health Day, who or which organisations posted, and statistics on
the number of likes the tweets received. Tweets were collected through public posts on X's
homepage. The posts have been categorized in MS Office Excel program as healthcare workers, non-
governmental organizations, public health institutions, patients, their relatives and news websites.

Results: A total of 216 posts were analyzed in the study, receiving 11.041 likes, 1.324 resend, and 965
responses. 142 of the posts (65.7%) consist of medications and shares of patients’ relatives. The posts
shared by the Ministry of Health, healthcare workers, and non-governmental organizations make up
28.7% of all the posts. The total number of hashtags in the study was 1040. Of the content types of
the tweets, 45.4% were text only, 41.7% were photos and 13% were videos.

Conclusion: This study was conducted to raise awareness about mental health by analysing the posts
on 10 October, World Mental Health Day on X. The study results show that the posts are generally
made by patients and their relatives. It was observed that hashtags were preferred by users in the
posts and that interaction increased with the use of hashtags. Hashtags are an important tool for
raising awareness and reaching a wider audience by increasing interaction. Mental health posts on
social networks, which are now a popular communication tool, can raise public awareness of mental
health protection.

Keywords: Mental health, health institutions, social media, mental health empowerment
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Saglik Yonetimi Bolimiinde Egitim Goéren Ogrenciler ile ilgili Yapilmis Olan Tezlerin
incelenmesi

Zeynep Kose!

Giilay Ekinci?

OzET

Amag: Bu arastirma saglik yonetimi bolimiini tercih eden 6grenci profilinin degerlendirilmesi, tercih
etme nedenlerinin belirlenmesi icin bu alanda yapilan tez ¢alismalarinin incelenmesi amaciyla
yapimistir.

Yontem: Arastirma icin veriler Yiksekogretim Kurulu Ulusal Tez Merkezi Veri Tabanindan “Saglik
Yonetimi ve Ogrenci, Saglhk Yonetimi, Ogrenci” anahtar kelimeleriyle 01.11.2023-05.11.2023 tarihleri
arasinda tarama yapilarak veriler toplanmistir. Bu tarama sonucunda 3 tez ile bu tezlerin kiinye
bilgilerine ve tam metinlerine ulasiimistir. Arastirma verilerin retrospektif olarak incelenmesine
dayanan tanimlayici bir arastirmadir. Arastirmada ikincil veriler kullanilmasi nedeniyle Etik Kurul izni
alinmamustr.

Bulgular: Saglk Yonetimi ve 6grenci konulu yapilan tezlerin incelenmesinde, tez timu yiksek lisans
programlarinda yazilmistir. Tezi ylriten danismanlara gore 1 tez doktor 6gretim Uyesi, 2 tez docent
tarafindan yonetilmistir. Tezlerin 2 tanesi 2022 yilinda 1 tanesi 2015 yilinda yazilmistir. Tezlerin tglinde
de nicel arastirma yontemi kullanilmistir. Arastirmanin evreni 1600 6grenci olarak belirlenmis,
orneklem hacmi 828 o6grenci ile arastirmalar gercekletirilmistir. Arastirmalar parametrik testler
ylritilerek gerceklestirilmistir.

Sonug: Tezlerin incelenmesi sonucu saglik yonetimi alanindaki 6grencilerin kariyer planlamaya yonelik
motivasyonlarinin yiksek oldugi, okuduklari bolimden genel olarak memnun olduklari, 6grencilerin
sahip oldugu kisilik ozellikleri ile aldiklari egitim c¢ergevesince girisimcilik yeteneklerini olumlu
etkiledigi sonucuna varilmistir. Ayrica tezlerin yazilma yillari ve sayisi degerlendirildiginde bu alanda
daha ¢ok arastirma yapilmasi ihtiyaci da tespit edilmistir.

Anahtar kelimeler: Saglik Yonetimi Ogrencileri, Motivasyon, Egitim, Kisilik Profilleri
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Examination of Theses Made About Students Studying in the Department of Health Management
Zeynep Kose'
Giilay Ekinci
ABSTRACT

Purpose: This research was conducted to evaluate the profile of students who choose the health
management department and to examine the thesis studies conducted in this field to determine the
reasons for their preference.

Method: Data for the research were collected from the Council of Higher Education National Thesis
Center Database by scanning with the keywords "Health Management and Student, Health
Management, Student" between 01.11.2023-05.11.2023. As a result of this scanning, 3 theses and
their imprint information and full texts were accessed. The research is a descriptive research based
on retrospective analysis of data. Ethics Committee permission was not obtained due to the use of
secondary data in the research.

Findings: In the examination of theses on Health Management and students, all of the theses were
written in master's programs. According to the advisors who carried out the thesis, 1 thesis was
supervised by a doctor faculty member and 2 theses were supervised by an associate professor. 2 of
the theses were written in 2022 and 1 in 2015. Quantitative research method was used in all three
theses. The population of the research was determined as 1600 students, and the research was
conducted with a sample size of 828 students. The research was carried out by conducting parametric
tests.

Result: As a result of the examination of theses, it was concluded that students in the field of health
management have high motivation for career planning, they are generally satisfied with the
department they study, and the personality traits of the students and the education they receive
have a positive impact on their entrepreneurial abilities. In addition, when the years and number of
theses were written, the need for more research in this field was determined.

Keywords: Health Management Students, Motivation, Education, Personality Profiles
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Ulkelerin Cografi Bolgeler Cercevesince Surdiiriilebilir Kalkinma Géstergelerine
Gore Saglik Hedefleri Agisindan Degerlendirilmesi

Zeynep Yildiz'

Giilay Ekinci?

OZET

Amag: Bu arastirma bolgelere gore siniflandiriimis Glkelerin sirdirilebilir kalkinma skor endeksi ile
saglk hedeflerinin mevcut durumunu tespit amaciyla yapiimistir.

Yontem: Arastirma ikincil veriler kullanilarak, verilerin geriye donik incelemesi seklinde
gerceklestirilmistir. Verilerin analizinde tanimlayici analizler kullanilmistir. Analizlerde degiskenler
olarak strdirilebilir kalkinma skor endeksi, saglik hedeflerine ait hesaplanan skor ile nifus verileri
kullanilmistir. Analizlere konu (lke sayisi 165 olup; diizenli verisi olan Ulkeler degerlendirildiginde 163
Ulke bolgelere gore siniflandiriimistir. Siniflandirmalara gore her bélgenin degiskenlerinin ortalamalari
hesaplanmis ve elde edilen ortalamalar Ulzerinden 2000-2022 vyillari arasindaki % degisimleri
hesaplanmistir. Analizler excel programi kullanilarak gercgeklestirilmistir.

Bulgular: 163 ilke 7 (yedi) bolgede siniflandiriimistir. Bu bolgeler; Eastern Europe and Central Asia
(EECA), East South Asia (ESA), Latin America & the Caribbean (LAC), Middle East and North Africa
(MENA), OCENIA, OECD, Sub-Saharan Africa (SSA) olarak siniflandirilmistir. Bélgelere gére en yliksek
nifus artisi; SSA (%80), MENA (%54) ilkelerinde tespit edilirken, OCENIA (lkelerinde (%12) azalma
tespit edilmistir. Bolgelere gore surdirilebilir kalkinma skor endeksinde en yiiksek artis SSA (%16,7),
ESA (%15,6) Ulkelerinde tespit edilirken, en disik artis OCENIA dlkelerinde (% 5,4) tespit edilmistir.
Bolgelere gore saglik hedeflerine ait hesaplanan skorda en yiksek artis SSA (%67,7), ESA (%29,7)
Ulkelerinde tespit edilirken, en diisiik artis OCENIA (lkelerinde (% 7,6) tespit edilmistir.

Sonug: Calisma sonucunda OCENIA ilkeleri; niifus artisi, sirdirilebilir skor endeksi ve saglik
hedeflerine ait hesaplanan skor bakimindan en dlsik artis goriilen bolge olmustur. Yine MENA
Ulkelerinin ikinci en yliksek niifusa sahip olmalarina ragmen; ESA (lkelerinde strdirilebilir kalkinma
skor endeksinin ve saglik hedeflerine ait skorun MENA (lkelerinden daha fazla arttigi tespit edilmistir.

Anahtar kelimeler: Siirdiiriilebilir Kalkinma Skoru, Saglik Hedefleri, Ulkeler, Bélgeler
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Evaluation of Countries in Terms of Health Goals According to Sustainable Development Indicators
within the Framework of Geographical Regions

Zeynep Yildiz!

Giilay Ekinci®

ABSTRACT

Purpose: This research was conducted to determine the current status of the sustainable
development score index and health goals of countries classified by region.

Method: The research was conducted as a retrospective analysis of the data using secondary data.
Descriptive analyses were used to analyze the data. The sustainable development score index, the
calculated score of health goals, and population data were used as variables in the analysis. The
number of countries subject to analysis is 165; when countries with regular data were evaluated, 163
countries were classified according to regions. According to the classifications, the averages of the
variables of each region were calculated and the percentage changes between 2000 and 2022 were
calculated based on the obtained averages. Analyzes were carried out using the Excel program.

Results: 163 countries were classified into 7 (seven) regions. These regions; It is classified as Eastern
Europe and Central Asia (EECA), East South Asia (ESA), Latin America & the Caribbean (LAC), Middle
East and North Africa (MENA), OCENIA, OECD, Sub-Saharan Africa (SSA). The highest population
growth by region; While it was detected in SSA (80%) and MENA (54%) countries, a decrease was
detected in OCENIA countries (12%). According to regions, the highest increase in the sustainable
development score index was detected in SSA (16.7%) and ESA (15.6%) countries, while the lowest
increase was detected in OCENIA countries (5.4%). The highest increase in the score calculated for
health goals by region was detected in SSA (67.7%) and ESA (29.7%) countries, while the lowest
increase was detected in OCENIA countries (7.6%).

Result: As a result of the study, OCENIA countries; the region with the lowest increase in terms of
population growth, sustainable score index and calculated score of health goals. Again, despite having
the second highest population of MENA countries; it has been determined that the sustainable
development score index and health goal score in ESA countries have increased more than in MENA.

Keywords: Sustainable Development Score, Health Goals, Countries, Regions
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1. Ulusal Saglik Yonetimi Ogrenci Kongresi Sonug Bildirgesi
Degerli akademisyenler, sevgili 6grenciler, kiymetli konuklar ve yol arkadaslarimiz,

Bugiin, biiylik bir emek ve heyecanla hazirladigimiz 1. Saglik Yénetimi Ogrenci Kongresi’nin
sonuna gelmis bulunuyoruz.

Bu kongre, yalnizca bir etkinlik degil, ayni zamanda 6grenciler olarak kendimizi ifade ettigimiz,
disindigiimuiz, tartistigimiz ve birlikte gelecege dair hayaller kurdugumuz 6zel bir bulusma
oldu.

Kongremiz boyunca 350’ye yakin katiimciyla bir araya geldik.

3 oturumda, 9 degerli panelistimiz dijital dontstim, liderlik, yoneticilik ve saglik yonetiminin
gelecegi hakkinda bizlere yol gosterici konusmalar yaptilar.

Ayrica 38 s0zli bildiri, 6grencilerimizin akademik Gretkenligini, cesaretini ve vizyonunu bir kez
daha ortaya koydu. Her biri, bu alanin ne kadar dinamik ve umut verici bir gelecege sahip
oldugunu bizlere gosterdi.

Bu siirecte sadece bilgi paylasmadik; ayni zamanda fikirlerimizi buydttuk, birlikte 6grenmenin
gliclini hissettik ve en 6nemlisi, mesleki kimligimize bir adim daha yaklastik.

Bu kongre; planlama asamasindan bugline kadar gonilden emek veren kongre komitesinin,
akademik danismanlarimizin ve teknik destek ekiplerinin omuzlarinda yikseldi.

Kendilerine huzurlarinizda bir kez daha tesekkiir etmek istiyorum.

Ayrica konusmalariyla bizleri aydinlatan saygideger panelistlerimize ve bildirileriyle katki
saglayan tim 6grenci arkadaslarima da ayri ayri tesekkiir ederim.

ilkini gerceklestirdigimiz bu kongre, bizlere sunu bir kez daha gésterdi: Saglik yonetimi
ogrencileri olarak bizler sadece gelecegi beklemiyoruz, gelecegi insa ediyoruz.

Yeni kongrelerde yeniden bir araya gelmek, daha fazla Gretmek ve daha da gliclenmek
dilegiyle...

Hepinize katihminiz ve katkiniz igin yurekten tesekkir ediyorum.
Ve son olarak...
Bugiin birlikte 6grendigimiz her seyin, yarinin hastanelerinde, kriz masalarinda ve yonetim

katlarinda birlikte karar verecegimiz glinlere tasinmasini tim kalbimle umut ediyorum.

Saygilarimla ...
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TAKDIM

Gelecegin Degerli Saglk Yoneticileri,

Her sene saglik yonetimi alaninda akademisyenler ve saglik profesyonellerinin katilim
sagladigi pek ¢ok ulusal ve uluslararasi bilimsel kongreler dizenlenmektedir. Bu kongrelerde
belirlenmig temalar ile dogrudan veya dolayli olarak iligkili olan konular, kapsamli bir gekilde
konunun uzmanlari tarafindan ele alinmaktadir. Saglik yénetimi alani igin son derece kiymetli
olan bu kongrelerde yapilan sunumlarin, daha ¢ok saglik profesyonelleri ve akademisyenler
tarafindan yapildigini gérmekteyiz. Bu durum saglik yonetimi lisans ve lisansustu
seviyesinde okuyan 6grencilerin alandaki gelismelerden uzak kalmasina veya tam olarak bu
gelismelere katki saglayamamalarina yol acabilmektedir. Bu sebep ile daha ¢ok saglik
yonetimi lisans ve lisansustu 6grencilerinin katihminin tegvik edildigi ulusal duzeyde saglik
yénetimi alanindaki gelismelerin tartisilacagi bir kongreye ihtiya¢ oldugu distntlmastar.

Saglik Yonetimi Ogrenci Kongresi, saglik yénetimi alaninda is birligini, bilgi paylasimini ve
inovasyonu tesvik etmeye adanmis yillik bir etkinliktir. Demiroglu Bilim Universitesi,
Sabahattin Zaim Universitesi, Marmara Universitesi ve her yil farkl bir 6grenci platformuyla
ortaklasa diizenlenen bu kongre, 6grencileri, akademisyenleri ve profesyonelleri iggoéri dolu
tartismalar ve 6grenme firsatlari igin bir araya getiriyor.

Su anda ikinci yilinda olan kongre, saglik yénetimi liderlerinin sektorl sekillendiren en son
trendlere, zorluklara ve stratejilere maruz kalmalari i¢in bir platform goérevi goériyor.
Katilimcilar, sektor uzmanlariyla baglanti kurma, dusunduricu oturumlara katilma ve saglik
yonetimi alaninda gelecekteki yonleri kesfetme sansina sahip olacaklar. Liderlik, yonetim
stratejileri ve pratik uygulamalara odaklanan etkinlik, gelecek nesil saglik yoneticilerinin
saglik sektoriinde olumlu degisim ve inovasyonu ydnlendirmelerini saglamayi1 amacliyor.

Saglik yonetimi bolimu, kuruldugu ginden bu yana pek ¢ok saglik ydneticisi yetistirmistir.
Saglik yonetimi bolimu 6grencilerinin farkh disiplinlerden zengin bir ders igerigi ile mezun
olmasi, bélimiin son yillarda daha ¢ok tercih edilmesini ve bu bélim mezunlarinin gerek
kamu gerek ise 6zel sadlik kuruluglarinda istihdam edilmesini saglamistir. Ozel ve kamu
saglik sektoriinde yonetimin tum bilegenleri ve basamaklarina insan kaynagi yetigtiren Saghk
Ydnetimi bolumunin bir diger islevi saglik politikasi yapicilarina ve duzenleyicilerine politika
kararlarinda destek saglayan akademik birikimi olusturmaktir. Bu islevleri en etkin sekilde
yerine getirebilecek mezunlarin kendilerini ¢ok yonli olarak gelistirmeleri ise hayati bir
gerekliliktir. Kongrelerin bu yetisme ve gelisim strecinde payi ¢ok blyuktir. Saglik yonetimi
lisans ve lisansustu 6grencilerinin calismalarini sergileyecegi, paylasacaklari ve birlikte
ogrenecekleri, ulusal dizeyde saglik yonetimi alanindaki gelismelerin tartigilacagi bir
kongrenin dizenlenmesi karari bu sebeple alinmistir.

Saglik yénetimi boliminden mezun olan 6grencinin dncelikle kariyer yolunu segebilecek
dizeyde bu kariyer yollari konusunda bilgi-gérgl sahibi olabilmesi gerekmektedir. Bu imkani
saglayabilecek kanallarin aranmasi ve tartisiimasi bu kongrenin amaclarindan birini
olusturacaktir. Diger taraftan farkli saglik yénetimi alanlarinda arastirma yapabilmeyi
ogrenmek, arastirma yapmayi deneyimlemek, yaptiklarini sunmak dgrencilere akademiyi
bizzat yasama imkani sunacaktir. Lisans ve lisans Ustl 6grencilerinin sunumlari ile
katilimiyla bunu gergeklestirmek bir diger amacimiz. Saglk yénetiminin farkli alanlarina
ogrencilerin daha gugli sekilde hazirlanmasi igin sektdr-Universite ve 6grenci olusumlari
ortakliginda nelerin yapilabilecegini de bu kongrede tartismayi umut ediyoruz. Ote yandan
saglik yonetimi lisans ve lisansustu 6grencilerinin bir kismi da gelecekte akademik bir kariyer
yapmak Uzere sec¢im yapacagindan, alani ile ilgili bilimsel kongrelerde ¢alismalarini
sunmalarinin gelecekteki akademik yagsamlarinda buyuk bir avantaj saglayacagi
disunulmektedir. Saglk ydnetimi bolim égrencilerinin farkli Gniversitelerde okuyan
meslektaslari ile bir araya gelmesi farkli Universiteler arasinda ig birliklerinin yapilmasina,
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alan ile ilgili yapilacak giincel gelismelere katki yapilmasina ve farkl 6grenci profillerinin
karsilikh fikir alisverisinde bulunmasina vesile olacaktir.

Kongremizin amaci, Turkiye’nin farkh Gniversitelerinde saglik yonetimi bélimuni okumakta
olan lisans ve lisansUstu 6grencilerinin, bilimsel bilgi, beceri ve tecribelerini “Saglik Yonetimi
Ogrencilerinin Gelisimi icin Liderlik ve Yénetim Stratejileri” baglaminda ulusal diizeyde
paylasimina zemin hazirlamaktir. Ayni zamanda kongrede, saglik yoneticilerinin gegmisteki
deneyimi, gelecekteki roll ve gelisimi ile ilgili Gnemine vurgu yaparak saglik yoneticiliginin
ulusal diizeyde istihdamina ve profesyonel mesleklesme slirecine katki yapmak da
hedeflenmektedir. Konu ile ilgili bilimsel bir literatlriin olusmasi adina, kongremize degerli
konuklarin katilimi ile yapilacak panel ve oturumlarla “Saglk Yénetimi Ogrencilerinin Gelisimi
icin Liderlik ve Yonetim Stratejileri” konusu ulusal diizeyde farkli perspektifler ile ele
alinacaktir. Siz degerli lisans ve lisansusti saglik yonetimi 6grencileri, “Saghk Yonetimi
Ogrencilerinin Gelisimi igin Liderlik ve Yénetim Stratejileri” temali galismalarinizla
kongremize katki yapmanizi beklemekteyiz. Tlrkiye’'de ve diinyada saglik yonetimi egitimi ve
uygulamalarini ilerletmeye adanmis guigla bir topluluk olusturma yolunda bize katilin.
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Saglik Yonetimi'nde Vizyon ve Yenilik

Panel Baskani: Prof. Dr. Giilfer BEKTAS
Mehmet Ali Aydinlar Acibadem Universitesi, Saglik Yonetimi Boliimii Ogretim Uyesi

Panelistler:

Ozel Saglik Hizmetlerinde Yeniligi Tesvik Etmek: Gelecegin Liderleri icin Dersler

Suad MAHANOGLU (Cam Sakura Isletme Miidiirii)

Saglik Yonetimi Gelisimi I¢in Kamu Sektorii Vizyonu

Prof. Dr. Sabahattin AYDIN, Medipol Universitesi Tip Fakiiltesi, Cerrahi Tip Bilimleri Boliimdi,
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Uroloji Anabilim Dali

Saglik Yonetimi Ogrencileri Kendilerini Gelecege Nasil Hazirlamal1?
Prof. Dr. Mahmut AKBOLAT, Sakarya Universitesi, Saghk Yonetimi Boliimii Ogretim Uyesi

06.12.2024 Cuma 13.00 — 14.00
Ogle Arasi ve Yemek
06.12.2024 Cuma 14.00 - 16.00

istanbul Florence Nightingale Hastanesi 1. Kat konferans Salonu
Saglik Yonetimi Ogrencileri i¢in Kariyer Gelistirme ve Network Olusturma

Panel Bagkan1: Asuman UGUR,
Saglik Iletisim Uzmani, TV ve YouTube Programcisi

Panelistler:

Kamu Saglik Yonetiminde Kariyerlere Yon Verme

Prof. Dr. Giiven BEKTEMUR, Hamidiye Saglik Bilimleri Universitesi Tip Fakiiltesi Dekan
Yardimcisi ve Rektor Danismant

Ozel Saglik Sektoriinde Kariyer Yollar1 ve Network Olusturma

Dr. Nesrin TOPCU, Erdem Hastanesi Isletmeler Miidiirii

Ozel Saglik Yonetiminde Etik ve Liderlik

Dr. Ogr. Uyesi Nezih VAROL, Istinye Universitesi, Saghik Yonetimi Boliimii Ogretim Uyesi

07.12.2024 Cumartesi 10.00 - 12.00

istanbul Florence Nightingale Hastanesi 1. Kat konferans Salonu
Saglik Liderliginde Etik, Saglik Sistemi ve Hizmet Sunucu Dayaniklilig:

Panel Baskani: Prof. Dr. Aygiil YANIK

Medeniyet Universitesi, Saglik Yonetimi Boliim Bagkant

Panelistler:

Saglik Yonetimi Ogrencileri icin Mentorluk ve Beceri Gelistirme

Behliil UNVER, USHAS Uluslararas: Saglik Hizmetleri A.S Genel Miidiir

Etkili Liderlik Yoluyla Dayanikli Kamu Saglik Sistemleri Olusturma

Mustafa ORNEK, Saglik Bakanlig1, Sagligin Gelistirilmesi Genel Miidiirliigii Daire Bagkan
Ogrencileri Saglik Yonetiminde Kriz Yoénetimine Hazirlama/ Finansal Siirdiiriilebilirlik
Prof. Dr. Yusuf CELIK, Mehmet Ali Aydinlar Acibadem Universitesi, Saglik Yonetimi Boliimii
Ogretim Uyesi

07.12.2024 Cumartesi 12.00 - 13.00

Ogle Arasi ve Yemek
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07.12.2024 Cumartesi 13.00 - 14.00

KURSLAR
Yer: Florence Nightingale Hastanesi 2. Kat Derslikler

Salon No; Derslik 1 - Kurumsal iletisim ve Pazarlama
e Osman Yasar SILACI (Medipol Bahgelievler Hastanesi Pazarlama Miidiirii)
e Metin NAC (Familya Dis Sagligi Grubu Icra Kurulu Uyesi, Saglik Yoneticileri ve Adaylart
Platformu Baskani)

Salon No; Derslik 2 - Saglik Kurumlarinda itibar Yonetimi
e Prof. Dr. Melda CINMAN SIMSEK (Isik Universitesi Ogretim Uyesi)

07.12.2024 Cumartesi 14.00 — 15.00

KURSLAR
Yer: Florence Nightingale Hastanesi 2. Kat Derslikler

Salon No; Derslik 1- Saglik Turizmi ve Uluslararasi Pazarlama
o Behram DOGAN (Florence Nightingale Hastanesi Uluslararas Is Gelistirme Miidiirii)
e Ferhat ISIK (DentHouse Dis Sagligi Grubu Isletme Miid{irii)

Salon No; Derslik 2- Marka Kurumlarin Basar1 Hikayesi
e Hayati ODABAGSI (Tiirkiye Hastanesi Genel Miidiirii)

07.12.2024 Cumartesi 13.00 — 14.30

Sozel Bildiriler (Her bir sunum 15 dk. ile sinirlidir.)

Salon No; Derslik 3

Oturum Baskanz; Dr. Ogr. Uyesi Asli KAYA

Gelisim Universitesi, Saghk Yénetimi Boliimii Ogretim Uyesi

Literatiir Taramasi: Tiirkiye ve Endonezya’da Saglik Kurumlarinda Muhasebe Bilgi Yonetim
1 Sisteminin Basarisini Etkileyen Faktorler

Ratna Sari, Aydin Senol, Ece Colkesen Tefiroglu

Akall1 Hastane Arastirmalarina Genel Bakis: WOSviewer Analiz

2 Osman Ozen, Mustafa Nal

3 PandeIF.li Sonrasi Dijit.al Saglik: Saglik Bakanligi'nin Mobil Uygulamalarina Genel Bir Bakis
Dilara Okstiz, Stiheda Inal, Furkan Alp

4 Saglik Calisanlarinda Mobbingin Etkileri ve Basa Cikma Yontemleri

Betiil Sevimli, Ozden Ergeng, Furkan Alp

Saglik Calisanlarinda Baskasinin Talihsizliginden Keyif Alma (Schadenfreude) ve Bireysel
5 Rekabet iliskisi

Zehra Caligkan, Emre Isci, Meral Timurtas, Tutku Ekiz Kavukoglu

07.12.2024 Cumartesi 13.00 - 14.30
Sozel Bildiriler (Her bir sunum 15 dk. ile sinirlidir.)

Salon No; Derslik 4

Oturum Bagkany; Dr. Ogr. Uyesi Abdullah Cetin YIiGiT
T.C. Demiroglu Bilim Universitesi, Saglik Yonetimi Boliimii Ogretim Uyesi
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Saglik iletisim konulu tezlerin analizi

! Zeynep Kose
5 Hemsirelik Hizmetlerinde Kog¢luk
Nesibe Korkmaz, Hava Gokdere Ciar
3 Termal Turizm Literatiiriindeki Egilimler ve VOSviewer ile Bibliyometrik Analiz
Esranur Kara, Aysun Danayiyen
4 Application Of Smart Contracts in Health Systems
Aycan Karadag
5 X, Y ve Z Kusag: Bireylerinin Manevi Bakima Kars1 Tutumlarinin Karsilastirilmasi
Avysegiil Diindar, Elem Eroglu, Halil Sengiil
07.12.2024 Cumartesi 14.30 - 16.00
Sozel Bildiriler (Her bir sunum 15 dk. ile sinirlidir.)
Salon No; Derslik 5
Oturum Bagkanz; Dr. Ogr. Uyesi Derya DEMIR SAHIN
Istanbul Sabahattin Zaim Universitesi, Saglik Yonetimi Boliimii Ogretim Uyesi
1 Ozel Hastanelerinin Evde Bakim Hizmetleri: Istanbul ili Ornegi
Zehra Karadavut, Abdullah Cetin Yigit
5 Saglll_< Kurulug;lgrmda Yonetici Rollerinin Degerlendirilmesi: Nitel Bir Calisma
Buse Inan, Emre Isci, Meral Timurtas, Tutku Ekiz Kavukoglu, Demet Ozaner
3 Saglik Yonetimi Ogrencilerinde Saglik Turizmi Bilinci: Bir Analiz

Fatma Kartal, Mehmet Besir Demirbas

65 Yas Ustii Bireylerin Akilci ila¢ Kullanim Farkindalik Diizeyleri ile flaca Uyum ve Regete
4  Yazdirmalar Arasindaki iliskinin incelenmesi

Seyma Musluoglu, Adem Turna, Ozlem Ozaydm

Ozel Saglik Kuruluslarinda Mentorluk Uygulamasi
Nazl Giindiiz, Nesrin Ozcan

07.12.2024 Cumartesi 14.30-16.00

Sozel Bildiriler (Her bir sunum 15 dk. ile sinirlidir.)

Salon Noj; Derslik 6

Oturum Baskans; Dr. Ogr. Uyesi Nese ALGAN CAPRAZ
T.C. Demiroglu Bilim Universitesi, Saghk Yonetimi Boliimii Ogretim Uyesi
Dijital Hastaneler Saglikta Yenilikci Coziimler ve Etkileri

1 Cansu Basoglu, Ozlem Ozaydin

5 §ag11k Bili§.im Sistemlerinin Hasta Giivenligi ve Hizmet Kalitesine Etkisi: Sistematik Derleme
Ozdennur Ozcan, Melisa Sahin, Gozde Cakir

3 Hemsirelikte Mesleki Giig
Rabia Kiris¢i, Hava Gokdere Cinar

4 Hem§i¥‘elerde Ekip Calismasinin Onemi ve Etkileri
llknur Incesu, Hava Gokdere Cinar

5 Acil Servislerde Siddet Konulu Makalelerin incelenmesi

Melike Pamukgu, Ecem Yildiz, Ozlem Ozaydin

07.12.2024 Cumartesi 15.30-17.00
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Sozel Bildiriler (Her bir sunum 15 dk. ile sinirlidir.)

Salon No; Derslik 3
Oturum Baskanlar; Dr. Ogr. Uyesi Aysun DANAYIYEN
Istanbul Sabahattin Zaim Universitesi, Saglik Yonetimi Boliimii Ogretim Uyesi

Kisisel Marka Olusturmada Saglik Yoneticilerinin Sosyal Medya Kullanimi1
Cansu KEFELI, Birkan Tapan, Nesrin OZCAN

Bireylerin Aile Hekimi Tercihi

Mert Giimiis, Adem Turna, Ozlem Ozaydin

Hastane Calisanlarinda Erteleme Davranisinin Miikemmeliyetcilik ve Yasam Kalitesi

3  Uzerindeki Etkisi

Biisra Topal, Emre Isci, Tutku Ekiz Kavukoglu, Meral Timurtas, Mehves Tarim

Hastanelerde Orgiitsel Yapi, Calisan Performansi ve Yaraticilik Arasindaki iliskinin Incelenmesi
Beyza Nur Celik, Emre Isci, Meral Timurtas, Tutku Ekiz Kavukoglu

Yoneticilerin Liderlik Stilleri, Mizah Davranis1 ve Psikolojik Sermaye iligkisinin

5 Degerlendirilmesi

Yasin Taha Cinar, Emre Isci, Meral Timurtas, Tutku Ekiz Kavukoglu

07.12.2024 Cumartesi 15.30-17.00

Sozel Bildiriler (Her bir sunum 15 dk. ile sinirlidir.)

Salon No; Derslik 4

Oturum Baskanlari; Dog. Dr. Emre ISCI
Marmara Universitesi, Saglik Yénetimi Boliimii Ogretim Uyesi

Saglikta insan kaynaklar1 yonetiminde ChatGPT uygulama drnegi

1 .. e
Esra Oksiiz, Ozlem Eskil Cicek, Alper Cihan

5 Saglik Calisanlarinda izlenim Yénetimi Taktikleri ile Politik Davranis ve Performans iliskisi
Seher Dinar, Emre Isci, Tutku Ekiz Kavukoglu, Meral Timurtas

3 Tiirkiye’de Kadin Sagligi Gostergelerinin Incelenmesi

Simal Ceren Bolelli, Buse Yalmz, Ozlem Ozaydin

Aile Hekimligi S6zlesme ve Odeme Yénetmeligi: Hekimlerin Tepkileri ve Sosyal Medya
4  Yansimalar

[lknur Demir, Ayca Cakir, Ozlem Ozaydin

Bebek Dostu Hastaneler: Anneler Uzerinde Bir inceleme

Zeynep Ihtiyar, Aytugge Beyza Ozertiirk, Ozlem Ozaydin
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Aclilis Konusmasi

Sayin akademisyenler, degerli konuklar, kiymetli 6grenciler ve sevgili katilimclilar,

Hepinize ikinci Saglik Yénetimi Ogrenci Kongresi'ne hos geldiniz demekten biiyiik bir
mutluluk ve onur duyuyorum.

Bugin burada, yalnizca bir kongre diizenlemekle kalmiyor; ayni zamanda saglk
yonetimi alaninda gelecegi sekillendirecek fikirlerin, vizyonlarin ve is birliginin
temellerini atiyoruz. Bu yilki kongremizin temasi olan “Saglik Yonetimi Ogrencilerinin
Gelisimi igin Liderlik ve Yoneticilik Stratejileri”, mesleki gelecegimizin anahtari
niteliginde.

Saglik sistemlerinin her gegen giin daha karmasiklastigi bir donemde, sadece bilgiyle
donanmis degil, ayni zamanda vizyoner, etkili iletisim kurabilen, etik degerlere bagli
liderlere her zamankinden daha fazla ihtiya¢ duyulmaktadir. Bu baglamda, biz saglk
yonetimi 6grencilerine disen gorev; yalnizca mevcut bilgiyi almak degil, bu bilgiyi
stratejiye donusturebilmek, kriz anlarinda yon verebilmek ve birlikte ¢alistigimiz
ekipleri motive edebilmektir.

Buglin burada yapilacak sunumlar, paneller ve oturumlar sayesinde; liderlik
becerilerimizi nasil gelistirebilecegimizi, yoneticilikte nelere dikkat etmemiz
gerektigini ve saglik alaninda sirdurilebilir bir gelisimi nasil saglayabilecegimizi
birlikte tartisaca@iz. Ayni zamanda, birbirimizden 6grenecek ¢cok seyimiz olduguna da
inaniyorum.

Bu kongreyi bir bulusma noktasi haline getiren, emegi gecen tim akademik
danismanlarimiza, organizasyon komitesine, destek veren kurum ve kuruluslara ve en
onemlisi, bu siirece katilarak katki saglayan siz degerli 6grenci arkadaslarima
gontlden tesekkiir ediyorum.

Unutmayalim ki bizler bugiiniin 6grencileri, yarinin liderleri ve yoneticileriyiz. Hep
birlikte ilerlemeyi, 6grenmeyi ve Uretmeyi surdirdiikce; saglik sisteminin gelecegini
daha glcli, daha adil ve daha etkili bir hale getirecegiz.

Kongremizin hepimiz igin ilham verici, 6gretici ve verimli gegmesini diliyor, hepinizi
saygl ve sevgiyle selamliyorum.

Prof.Dr Birkan Tapan
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Literatlr Taramasi: Tlrkiye ve Endonezya’da Saglik Kurumlarinda Muhasebe Bilgi

Yénetim Sisteminin Basarisini Etkileyen Faktorler
Ratna Sari
Aydin Senol®
Ece Colkesen Tefiroglu®

OzET

Amag: Arastirmanin amaci Turkiye ve Endonezya’da saglik kurumlarinda kullanilan muhasebe bilgi
sistemlerinde performans bilgilerinin gikarilmasi ve bu performanslarin saglik kurumlarinin muhasebe
yonetimi Gzerinde basarisini etkileyen faktorlerin incelenmesidir.

Yontem: Literatlir taramasi yontemi kullanilarak, Google Akademik (Google Scholar) veri tabani
Uzerinde belirlenen anahtar kelimeler ile arastirma yapilmistir. 2013-2020 yillari arasinda yayinlanan
Endonezya dilinde 410 makale, Tirkge ise 4 makale tespit edilmistir. Makalelerin galisma kriterlerine
uygunlugunun tespiti icin ¢ degerlendirme kriteri belirlenmistir. Her makalenin degerlendirilmesiyle,
yazarlar tarafindan belirlenen 4 arastirma sorusu dogrultusunda incelenmek lizere 5 makale
secilmistir.

Bulgular: Saglik kurumlarinda kullanilan muhasebe bilgi sistemlerine iliskin yapilan arastirmalarda en
stk kullanilan dergiler incelenmis ve arastirma yontemi olarak nicel analiz yapildigi tespit edilmistir.
incelenen 5 makalede muhasebe bilgi sisteminin kullaniimasinda var olan sorunlar ele alinmistir. Bir
saglk kurumunda muhasebe bilgi sistemindeki uygulamalarin basarisini etkileyen faktorler i ve dig
olmak tizere destekleyici faktorlerdir. Endonezya’da yer alan saglik kurumlari ile Tiirkiye’de yer alan
saglik kurumlarinda muhasebe bilgi sisteminin basarisi Gizerinde i¢ faktorlerin 6ne ¢iktigi
gorilmektedir. Yapilan ¢alismalarda Endonezya saglik kurumlarinda kullanilan muhasebe bilgi
sistemlerinin hala optimal dlizeyde olmadigi, bazi kurumlardaki siireclerde otomatik bilgi sistemleri
yerine manuel defter tutmanin kullanildigi, bu nedenle hizmet sunumunda yavaslamalar, aksamalar
ve eksiklikler yasandigi gérilmektedir.

Sonug: Saglik kurumlarinda performans takibi 6nemlidir. Bu dogrultuda finansal verilerin olmasi tek
basina yeterli olmayip, bitiinlesik ve donustlrilmus bir muhasebe bilgi ydonetim sistemine ihtiyac
bulunmaktadir. Muhasebe bilgi sistemlerinin i¢ kontroll saglamasi, takip slirecini kolaylastirmasi,
sireci seffaflastirmasi ve saglik kurumlarinda operasyonel siireclerin yonetiminde etkili ve verimli bir
deger katmasi yoni ile Endonezya saglk kurumlarinda da kullanilirhginin yayginlasmasi
gerekmektedir. Bu dogrultuda Saglik Bakanligi uygulamalari, saglik sistemi dogrultunda saglhk
kurumlarina tesvik ve yonlendirmeler gerekmektedir.

Anahtar kelimeler: Endonezya Saglik Sistemleri, Muhasebe Bilgi Sistemleri, Muhasebe Performans
Yonetimi, Saglhk Kurumlarinda Muhasebe, Tiirkiye Saglik Sistemi
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Literature Review: Factors Affecting the Success of Accounting Information Management System in
Health Institutions in Turkey and Indonesia

Ratna Sari
Aydin Senol®
Ece Colkesen Tefiroglu®
ABSTRACT

Aims: The purpose of the study is to extract performance information in accounting information
systems used in health care organizations in Turkey and Indonesia and to examine the factors
affecting the success of these performances on the accounting management of health care
organizations.

Method: Using the literature review method, research was conducted on the Google Scholar
database with the keywords identified. 410 articles in Indonesian and 4 articles in Turkish published
between 2013-2020 were identified. Three evaluation criteria were determined to determine the
compliance of the articles with the study criteria. By evaluating each article, 5 articles were selected
to be analyzed in line with the 4 research questions identified by the authors.

Results: The most frequently used journals in the research on accounting information systems used in
health institutions were examined and quantitative analysis was determined as the research method.
In the 5 articles examined, the problems existing in the use of accounting information system were
discussed. Factors affecting the success of accounting information system applications in a health
institution are internal and external supporting factors. It is seen that internal factors stand out on the
success of the accounting information system in health institutions in Indonesia and health
institutions in Turkey. In the studies conducted, it is seen that the accounting information systems
used in Indonesian health institutions are still not at an optimal level, manual bookkeeping is used
instead of automated information systems in some processes in some institutions, so there are
slowdowns, disruptions and deficiencies in service delivery.

Conclusion: Performance monitoring is important in health institutions. In this direction, it is not
enough to have financial data alone, an integrated and transformed accounting information
management system is needed. Accounting information systems should be widely used in Indonesian
health institutions as they provide internal control, facilitate the monitoring process, make the
process transparent, and add effective and efficient value in the management of operational
processes in health institutions. In this direction, the Ministry of Health practices, incentives and
guidance to health institutions in line with the health system are required.

Keywords: Accounting Information Systems, Accounting Performance Management, Accounting in
Health Institutions, Indonesian Health Systems, Turkish Health System

Presentation Language: Turkish
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Akilli Hastane Arastirmalarina Genel Bakis: WOSviewer Analiz

Osman Ozen®
Mustafa Nal?

OzZET

Amag: Bilim ve teknolojideki gelismeler birgok alanda oldugu gibi hastane organizasyon ve yapilarini
da olumlu yonde etkilemektedir. Son yillarda hastane organizasyon ve yapisi konusunda
arastirmacilarin izerinde yogunlastigi konulardan biri de “akilli hastane” kavramidir. Bu arastirmanin
amaci akilli hastane alaninda yazilmis eserleri bibliyometrik bir bakis agisiyla degerlendirilmek ve
arastirmacilara 6nerilerde bulunmakdr.

Yontem: Arastirmanin verileri Scopus veri tabanindan 14 Kasim 2024 tarihinde alinmistir. Eser
taramasinda “baslik, anahtar kelime ve 6zet” icinde “smart hospital” ve “intelligent hospital” kelimesi
gecen eserler aranmistir. Verilerin analizinde WOSviewer 1.6.18 programi kullanilmistir. WOSviewer
programinda kiimeleme, yogunluk ve haritalama analizleri yapiimistir.

Bulgular: Scopus veri tabaninda akilli hastane konusunda toplam 679 eser yayinlanmistir. Bu alanda
ilk eserin 1988 yilinda yayinlandigi, en ¢ok eserin (f=123) 2023 yilinda yapildigi, 2015 yili sonrasinda
arastirma sayilarinda buyuk artis oldugu, en ¢ok konferans bildirisi (f=296) tiirinde yayin yapildigi, en
fazla eser bilgisayar bilimi (f=465), muhendislik (f=294) ve tip (f= 130) alanlarinda, en ¢ok fon destegi
saglayan Ulkenin Cin ve en ¢ok yayin yapan Ulkenin ise Hindistan oldugu belirlenmistir.

Sonug: Akilli hastane konusunun giincel bir arastirma alani oldugu degerlendirilmektedir. Calismalara
en fazla fon destegi saglayan ve en fazla yayin yapan Ulkelerin uzak dogudaki tlkeler oldugu
gorlilmustar. Arastirma sonuglari, akilli hastane konusunun multidisipliner bir aragtirma alani oldugu
belirlenmistir.

Anahtar kelimeler: Bibliyometrik analiz, Akilli hastane, Scopus.
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Overview of Smart Hospital Research: WOSviewer Analysis

Osman Ozen®
Mustafa Nal?

ABSTRACT

Objective: Developments in science and technology positively affect hospital organization and
structures as in many fields. In recent years, one of the topics that researchers have focused on
hospital organization and structure is the concept of “smart hospital”. The aim of this research is to
evaluate the works written in the field of smart hospitals from a bibliometric perspective and to make
recommendations to researchers.

Method: The data of the study were retrieved from the Scopus database on November 14, 2024. In
the literature search, works with the words “smart hospital” and “intelligent hospital” in the “title,
keyword and abstract” were searched. WOSviewer 1.6.18 program was used for data analysis.
Clustering, density and mapping analyses were performed in WOSviewer program.

Results: A total of 679 works on smart hospitals were published in the Scopus database. It was
determined that the first work in this field was published in 1988, the most works (f=123) were
published in 2023, there was a great increase in the number of researches after 2015, the most
publications were made in conference proceedings (f=296), the most works were in the fields of
computer science (f=465), engineering (f=294) and medicine (f=130), the country that provided the
most funding support was China and the country that published the most was India.

Conclusion: It is evaluated that smart hospital is a current research area. It has been observed that
the countries that provide the most funding support to the studies and the countries with the highest
number of publications are the countries in the Far East. The results of the research show that smart
hospital is a multidisciplinary research area.

Keywords: Bibliometric analysis, Smart hospital, Scopus.
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Pandemi Sonrasi Dijital Saglik: Saglik Bakanligi'nin Mobil Uygulamalarina Genel Bir
Bakis

Dilara Okstiz*
Sitheda inal?
Furkan Alp?
OZET

Amag: Bu calisma, pandemi sonrasi donemde Tiirkiye Saglk Bakanhgi tarafindan gelistirilen mobil
saghk uygulamalarini, bu uygulamalarin islevlerini, kullanim alanlarini ve saglik hizmetlerine katkilarini
incelemeyi amaclamaktadir.

Yontem: Bu ¢alismada, pandemi sonrasi Turkiye Saglik Bakanligi tarafindan gelistirilen mobil saglik
uygulamalari, literatlr tarama yontemiyle incelenmistir. Google Scholar, TR Dizin ve Saglk
Bakanligi’nin resmi kaynaklarindan elde edilen veriler dogrultusunda, uygulamalarin islevleri, kullanim
alanlari ve saglk hizmetlerine katkilari degerlendirilmistir.

Bulgular: Arastirma sonucunda, pandemi sonrasi dénemde Saglik Bakanligi tarafindan gelistirilen
mobil uygulamalarin, dijitallesme siirecinde saglik hizmetlerine 6nemli katkilar sagladigi gorilmustar.
Hayat Eve Sigar (HES), Filyasyon ve izolasyon Takip Sistemi (FITAS), RUHSAD, inme 112, e-Nabiz ve
Teletip gibi uygulamalar, saglk calisanlarinin is yikini hafifletirken vatandaslarin saglik hizmetlerine
erisimini kolaylastirmistir. Bu uygulamalar, saglik sisteminde hizli bilgi akisi, hasta takibi, saglk
hizmetlerinin etkinligi ve strdirilebilirliginin artirllmasinda kritik bir rol oynamistir. Ayrica, saglik
¢alisanlarinin koordinasyonunun saglanmasi ve halk saghgi hizmetlerinin gelistirilmesi agisindan
onemli ¢ozlimler sundugu belirlenmistir.

Sonug: Pandemi sonrasi donemde dijital saglik teknolojileri, Turkiye saglik sisteminin donisiimiinde
onemli bir yer edinmistir. Saglik Bakanligi'nin mobil uygulamalari, bireylerin saglik hizmetlerine
erisimini kolaylastirirken, saglk calisanlarinin siiregleri daha verimli yénetmesini saglamaktadir. Bu
uygulamalar, sadece pandeminin etkilerini yénetmekle kalmamis, ayni zamanda gelecekteki halk
saghg krizlerine karsi hazirlikli olma agisindan gii¢lii bir altyapr olusturmustur. Saghk hizmetlerinin
dijitallesme sirecine yapilan bu yatirimlar, Tirkiye’nin dijital saglik alaninda 6nemli bir 6rnek
olusturdugunu gostermektedir.

Anahtar kelimeler: Pandemi, Dijital Saglik, Mobil Uygulamalar, Saglk Bakanligi.
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Post-Pandemic Digital Health: An Overview of the Turkish Ministry of Health's Mobile Applications

Dilara Okstiz*
Siiheda inal’
Furkan Alp®

ABSTRACT

Aim: This study aims to examine the mobile health applications developed by the Turkish Ministry of
Health in the post-pandemic period, focusing on their functions, areas of use, and contributions to
healthcare services.

Methods: In this study, mobile health applications developed by the Turkish Ministry of Health in the
post-pandemic period were analyzed using a literature review method. Data were collected from
Google Scholar, TR Dizin, and official resources of the Ministry of Health. The applications were
evaluated in terms of their functions, usage, and contributions to healthcare services.

Results: The findings revealed that the mobile applications developed by the Ministry of Health
during the post-pandemic period significantly contributed to the digitalization of healthcare services.
Applications such as Hayat Eve Sigar (HES), Filyasyon ve izolasyon Takip Sistemi (FITAS), RUHSAD, inme
112, e-Nabiz, and Teletip have not only reduced the workload of healthcare workers but also
improved citizens' access to healthcare services. These applications played a critical role in facilitating
rapid information flow, patient tracking, and enhancing the efficiency and sustainability of healthcare
services. Additionally, they were identified as essential tools for ensuring the coordination of
healthcare workers and improving public health services.

Conclusion: In the post-pandemic period, digital health technologies have become a cornerstone in
transforming Turkey's healthcare system. The Ministry of Health's mobile applications have facilitated
citizens' access to healthcare services while enabling healthcare workers to manage processes more
efficiently. These applications have not only addressed the impacts of the pandemic but also created
a robust infrastructure for tackling future public health crises. Investments in the digitalization of
healthcare services highlight Turkey as a prominent example in the field of digital health.

Keywords: Pandemic, Digital Health, Mobile Applications, Ministry of Health.



1. ve 2. Ulusal Saglik Yonetimi Ogrenci Kongresi Ozet Bildiriler Kitab1

Saglik Calisanlarinda Mobbingin Etkileri ve Basa Cikma Yontemleri

Betiil Sevimli*
Ozden Ergeng’
Furkan Alp®

OzET

Amag: Bu calisma, saglik calisanlarinin mobbing (psikolojik taciz) deneyimlerini, bu durumun bireysel
ve kurumsal diizeydeki etkilerini ve saglik galisanlarinin mobbing ile basa ¢ikmak igin kullandiklari
yontemleri incelemeyi amaclamaktadir.

Yontem: Arastirmada literatiir tarama yontemi kullaniimis, saghk galisanlarinin mobbing
deneyimlerine ve basa ¢ikma stratejilerine odaklanan ¢alismalar incelenmistir. Veriler, Google Scholar
ve TR Dizin veri tabanlari tizerinden elde edilmistir. Saglik calisanlarinin mobbingle karsilasma oranlari,
bunun etkileri ve ¢oziim 6nerileri lizerine yapilan ¢alismalar analiz edilmistir.

Bulgular: Saglik calisanlarinin mobbing ile karsilasma oranlarinin diger sektorlere kiyasla daha yliksek
oldugu, bunun meslegin yogun is yikd, stresli calisma ortami ve hiyerarsik yapisindan
kaynaklanabilecegi gortlmustir. Mobbing, saglik calisanlarinin 6zgliven kaybi, stres, tiikenmislik ve is
tatminsizligi yasamasina yol agmaktadir. Bireysel basa ¢ikma yontemleri arasinda bilinglenme,
duygusal dayanikhhgi artirma, kisisel gelisim programlarina katilma ve stres yonetimi stratejileri 6ne
cikmaktadir. Orgiitsel diizeyde ise acik iletisim politikalarinin benimsenmesi, mobbing karsiti bir isyeri
klltlrinin olusturulmasi, galisanlara diizenli egitim verilmesi ve arabuluculuk mekanizmalarinin
devreye alinmasi 6nemli ¢éziimler arasinda yer almaktadir. Ayrica, mobbingin etkilerinin sadece
magduru degil, tim ekip Gyelerini etkileyerek saglik hizmeti kalitesini distrdigi vurgulanmistir.

Sonug: Saglik calisanlarinin maruz kaldigi mobbing, bireysel ve kurumsal diizeyde ciddi olumsuz
etkiler yaratmaktadir. Ozgiiven ve biling diizeyinin artirlmasi, mobbing ile bireysel diizeyde basa
cikmada kritik bir neme sahiptir. Orgiitsel diizeyde ise mobbingin 6nlenmesi, acik bir isyeri politikas,
egitimler ve destekleyici yonetim anlayisi ile mimkiinddr. Bu tir 6nlemler, sadece mobbingin
etkilerini azaltmakla kalmaz, ayni zamanda saglik ¢alisanlarinin is tatminini ve verimliligini artirarak
daha kaliteli saglik hizmeti sunulmasini saglar.

Anahtar kelimeler: Mobbing, Psikolojik Taciz, Saghk Calisanlari.
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The Effects of Mobbing on Healthcare Workers and Coping Strategies

Betiil Sevimli*
Ozden Ergeng’
Furkan Alp®

ABSTRACT

Aim: This study aims to examine the experiences of healthcare workers with mobbing (psychological
harassment), its individual and organizational impacts, and the strategies healthcare workers employ
to cope with mobbing.

Methods: A literature review method was utilized, focusing on studies that address mobbing
experiences and coping strategies among healthcare workers. Data were gathered from Google
Scholar and TR Dizin databases, analyzing studies on the prevalence, effects, and potential solutions
to mobbing in healthcare settings.

Results: Healthcare workers experience mobbing at a higher rate compared to other sectors,
attributed to the intense workload, stressful work environment, and hierarchical structure of the
profession. Mobbing leads to a loss of self-confidence, increased stress, burnout, and job
dissatisfaction among healthcare workers. Individual coping strategies include raising awareness,
enhancing emotional resilience, participating in personal development programs, and adopting stress
management techniques. At the organizational level, effective solutions involve implementing open
communication policies, fostering a workplace culture that opposes mobbing, providing regular
training for employees, and establishing mediation mechanisms. Additionally, the effects of mobbing
extend beyond the victim, impacting entire teams and diminishing the quality of healthcare services.

Conclusion: Mobbing among healthcare workers generates significant negative impacts on both
individual and organizational levels. Enhancing self-confidence and awareness is critical for coping
with mobbing on an individual level. At the organizational level, preventing mobbing requires clear
workplace policies, regular training, and a supportive management approach. These measures not
only mitigate the effects of mobbing but also enhance job satisfaction and productivity among
healthcare workers, contributing to the delivery of higher-quality healthcare services.

Keywords: Mobbing, Psychological Harassment, Healthcare Workers.
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Saglik Calisanlarinda Baskasinin Talihsizliginden Keyif Alma (Schadenfreude) ve

Bireysel Rekabet iligkisi
Zehra Caliskan®
Emre isci’
Meral Timurtas®
Tutku Ekiz Kavukoglu*
Ozet

Amag: Bu calismanin amaci, schadenfreude (baskasinin talihsizliginden alinan haz) ile saglik ¢alisanlari
arasindaki bireysel rekabet arasindaki iliskiyi arastirmaktir. Genellikle isyeri stresi ve performans odakli
kaltar tarafindan sekillendirilen saglik kuruluslarindaki rekabet dinamikleri, bu iliskiyi 6zellikle Gnemli
hale getirmektedir.

Yontem: Calismamiz, istanbul'daki dort 6zel hastaneden, kolayda 6rnekleme yoluyla secilen 104 saghk
calisani ile yiritilmustir. Veriler, “Baskasinin Uziintiisiinden Sevinme Olcegi” (Schadenfreude Olcegi)
ve "Bireysel Rekabet Olcegi " olmak lizere &lcek kullanilarak toplanmistir. Demografik sorular da dahil
olmak lzere toplam 33 anket sorusu uygulanmistir. Veriler, siklik tablolarai, merkezi ve yayginlik
Olctleri ile Pearson korelasyon ve dogrusal regresyon analizleri kullanilarak degerlendirilmistir.

Bulgular: Demografik bulgulara gore, katilimcilarin gogunlugu kadin (%73,1), 18-24 yas araliginda
(%59,6) ve cogunlukla bekar (%79,8) bireylerden olusmaktadir. Sonuglar, Schadenfreude ile bireysel
rekabet arasinda anlamli ancak zayif bir pozitif korelasyon oldugunu ortaya koymustur (r =0,347,

p <0,001). Regresyon analizi sonucuna gore bireysel rekabetin Schadenfreude seviyelerindeki
varyansin %12'sini agiklamaktadir ve regresyon modeli y=1,260+0,576x olarak ortaya ¢ikmistir.

Sonug: Arastirmamizin sonuglari, saglk hizmetlerindeki rekabetgi ortamlarin ¢alisanlar arasinda
Schadenfreude'a katkida bulunabilecegini ve potansiyel olarak ekip dinamiklerini ve kurumsal kiltira
etkileyebilecegini gostermektedir. Rekabeti yonetmek ve isbirlikgi isyeri iliskilerini tesvik etmek,
Schadenfreude gibi olumsuz duygusal durumlari azaltmak icin esastir. Bu dinamikleri daha genis ve
daha cesitli saglik hizmetleri ortamlarinda incelemek icin daha fazla arastirmaya ihtiyag vardir.

Anahtar Sozciikler: Baskasinin Talihsizliginden Keyif Alma, Bireysel Rekabet, Hastane yonetimi
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The Relationship Between Taking Pleasure in Others’ Misfortune (Schadenfreude) and Individual
Competition in Healthcare Workers

Zehra gal|§kan1

Emre isci’
Meral Timurtas®
Tutku Ekiz Kavukoglu*
Abstract

Aim: The aim of this study was to investigate the relationship between schadenfreude and individual
competition among healthcare workers. The competitive dynamics in healthcare organizations, often
shaped by workplace stress and performance-oriented culture, make this relationship particularly
important.

Methods: Our study was conducted with 104 healthcare workers selected through convenience
sampling from four private hospitals in Istanbul. Data were collected using two scales:
“Schadenfreude Scale” and “Individual Competition Scale”. A total of 33 survey questions, including
demographic questions, were administered. Data were analyzed using frequency tables, measures of
centrality and prevalence, Pearson correlation and linear regression analyses.

Results: According to demographic findings, the majority of participants were female (73.1%),
between the ages of 18-24 (59.6%), and mostly single (79.8%). The results revealed a significant but
weak positive correlation between Schadenfreude and individual competition (r =0.347, p <0.001).
Regression analysis revealed that individual competition explained 12% of the variance in
Schadenfreude levels and the regression model was y=1.260+0.576x.

Conclusion: The results of our study suggest that competitive environments in healthcare can
contribute to Schadenfreude among employees and potentially influence team dynamics and
organizational culture. Managing competition and fostering collaborative workplace relationships are
essential to reduce negative emotional states such as Schadenfreude. Further research is needed to
examine these dynamics in broader and more diverse healthcare settings.

Keywords: Enjoyment of Another's Misfortune, Individual Competition, Hospital management
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Saglik iletisim konulu tezlerin analizi

Zeynep Kose®

OZET

Amag: Saglik iletisimi, hem halk saglgi alaninda, hem de kar amaci giiden ya da glitmeyen kuruluslarda, hizla
gelismekte olan ve gittikce 6nem kazanan bir alandir. Saglik kazalari, yaslanma ve kilo alimina baglh olarak
olusabilecek fiziksel degisiklikler, estetik uygulamalar gibi konularda saglik iletisimi ¢okga kullanilir. Saghk
iletisiminin 6nemi, sagligin gelistiriimesi ¢calismalarinda anlamini bulmaktadir. Saghgin gelistirilmesi
¢alismalarinda ilk olarak halkin bilgisini artirarak gergeklestiriimesi hedeflenmistir. Yapilan literatir
calismalarinda da goruldigi Gzere bunun gerceklesmesi icin ilk ve en 6nemli adim saglik iletisimi ayagindadir.
Bu arastirmanin amaci, YOK tezde yayinlanmis saglik iletisim anahtar kelimeleri ile yazilmis olan tezleri
inceleyerek saglikta iletisimin 6nemini, iletisimi etkileyen faktorleri (demografik, egitim diizeyi vb.) bilmek ve
saglk iletisim konusuna farkli agilardan bakabilmektir. Arastirma sonucunda elde ettigimiz bilgilerden yola
cikarak hem bu konu hakkinda arastirma yapacak kisilere genel bir bilgi verebilmek hem de bu konu hakkinda
yazilmis tezlerin sonuglarinin ne yonde oldugunu bilip bilgi sahibi olabilmektir.

Yontem: Arastirma icin veriler Yiiksekdgretim Kurulu Ulusal Tez Merkezi Veri Tabanindan “Saglik iletisim”
anahtar kelimesiyle ve “Anabilim dali Saglik Yonetimi, Saglik Kurumlari isletmeciligi “olan tezlerin taramasi
yapilarak veriler toplanmistir. Arastirma, verilerin retrospektif olarak incelenmesine dayanan tanimlayici bir

arastirmadir. Arastirma ikincil veriler kullaniimasi nedeniyle Etik Kurul izni alinmamistir.

Bulgular: Saglik iletisim alaninda yapilan tezlerin incelenmesinde, tezlerin 12 tanesi yliksek lisans, 3 tanesi
doktora diizeyinde yazilmistir. Tezi yiiriiten danismanlara gére 4 tez Doktor Ogretim Uyesi, 7 tez Dogent, 2 tez
Profesor ,1 tez Yardimci Dogent, 1 tez hem Profesér hem Doktor Ogretim Uyesi tarafindan yénetilmistir.

Sonug: Saglik iletisim kampanyalarinda mobil uygulamalardan sunabilecegi, bu kampanyalarin saglik bilgi
dizeylerinin gelistiriimesinde etkili oldugu sonucuna varilmistir. Saghk iletisiminde sosyal medya kullaniminin
ylksek olduguna saptanmistir. Hekimle gegirilen zaman arttikga hasta memnuniyetinde artis gériilmektedir.
Hasta memnuniyetinde hekime duyulan gliven 6nemli bir rol oynamakta olup ; bunun igin iletisimin saglanmasi
gerektigi dikkate sayandir. iletisim ile hasta memnuniyeti arasinda anlamli ve pozitif yénlii iliski bulunmustur.
Yasin artmasiyla memnuniyet diizeyinin arthigl ortaya konmustur. Genel olarak bakildiginda kadinlar erkeklere
gore daha fazla saglik konusunun icindedirler. Yaptigim arastirmada saglik okuryazarliginin saglik iletisimi
sorunlarini etkiledigi, saglik iletisim sorunlari cinsiyet, hastane calisanlari ile iletisim sorunlari yasama durumu,
sosyal medya kullanimi,egitim dizeyi, saglik durumu, yas ve en son basvurulan hastaneyi tercih etme
sebeplerine gore farklilik gbsterdigi sonucuna variimistir.

Anahtar kelimeler: Saglik iletisim, iletisim, Saglik yonetimi
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Analysis of theses on health communication

Zeynep Kose®

ABSTRACT

Aim: Health communication is a rapidly developing and increasingly important field in both the field
of public health and in profit-oriented or non-profit organizations. Health communication is widely
used in topics such as health accidents, physical changes that may occur due to aging and weight
gain, and aesthetic applications. The importance of health communication finds its meaning in health
promotion studies. In health promotion studies, it is aimed to be realized by increasing the public's
knowledge first. As seen in the literature studies, the first and most important step for this to happen
is in the health communication leg (Oztiirk, 2020).

The purpose of this research is to examine the theses written with the health communication
keywords published in the YOK thesis and to know the importance of communication in health, the
factors affecting communication (demographic, education level, etc.) and to look at the subject of
health communication from different perspectives. Based on the information we obtained as a result
of the research; we aim to provide general information to those who will conduct research on this
subject and to be able to know and be informed about the results of these written on this subject.

Methods: Data for the research were collected from the National Thesis Center Database of the
Council of Higher Education with the keyword "Health Communication" and by scanning theses with
the "Department of Health Management, Health Institutions Management". The research is
descriptive research based on retrospective examination of data. Ethics Committee permission was
not obtained due to the use of secondary data in the research.

Results: In the examination of theses in the field of health communication, 12 of the theses were
written at the master's degree and 3 were written at the doctorate level.According to the advisors
who conducted the thesis, 4 theses were directed by Assistant Professor, 7 theses were directed by
Associate Professor, 2 theses were directed by Professor, 1 theses were directed by Assistant
Professor, and 1 theses were directed by both Professor and Assistant Professor.

Conclusion: It has been concluded that health communication campaigns can be offered through
mobile applications and that these campaigns are effective in improving health knowledge levels. It
has been determined that social media use is high in health communication. As the time spent with
the doctor increases, patient satisfaction increases. Trust in the doctor plays an important role in
patient satisfaction; it is noteworthy that communication should be provided for this. A significant
and positive relationship has been found between communication and patient satisfaction. It has
been revealed that the level of satisfaction increases with increasing age. In general, women are more
involved in health issues than men. In my research, it has been concluded that health literacy affects
health communication problems, and health communication problems differ according to gender, the
situation of having communication problems with hospital staff, social media use, education level,
health status, age and the reasons for choosing the last hospital applied.

Keywords: Health communication, Communication, Health management
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Hemsirelik Hizmetlerinde Kogluk

Nesibe Korkmaz®,
Hava Gokdere Cinar?

OzZET

Amag: Bu bildiri hemsirelerin hem yeni meslektaglarini yetistirmede ve desteklemede hem de hasta
bakiminda aktif olarak kullandiklari kogluk kavrami Gzerine literatlirde var olan galismalarin
degerlendirilmesi ve daha kapsamli bilgi elde edilmesi amaciyla olusturulmustur.

Yontem: Anahtar kelimeler Google akademik, pubmed, scopus gibi veri tabanlarinda taranarak sireli
yayin, online kitap ve bildirilere ulasilmistir. Ulasilan kaynaklar ilgili konu ¢ergevesinde gézden
gecirilerek uygun igerik olusturulmustur.

Bulgular: Kogluk kavrami Turk Dil Kurumu sozligiinde bireylerin liderlik/yoneticilik yeteneklerini
gelistirerek belirli bir hedefe yonelik daha etkili sonuglara ulasmasini saglamak amaciyla verilen
hizmet seklinde tanimlanmaktadir. Yani kogluk danisanin hedeflerine ulasmasi icin gikilan bir
yolculuktur. Kocluk kavrami glinimuizde en kompleks organizasyonlar icerisinde basi ceken saglik
organizasyonlarinda siklikla kullanilmaktadir. Hastalarin yénetiminde hasta koglugu, 6grencilerin klinik
uygulamalarinda klinik koglugu, beceri 6gretiminde beceri koglugu ve iyilik hali koglugu olarak
karsimiza cikmaktadir. Hasta iyilik halinin saglanmasi ve siirdirilmesini temin etmede nitel ve nicel
olarak glgli meslek gruplarinin basinda gelen hemsireler hasta bakimini yénlendirir, hastanin gigli
yanlarini gelistiren destekler sunar, cesaret verir ve kendi ihtiyaclari/secimleri konusunda hastaya
rehberlik saglar.

Sonug: Saglik hizmetlerinin maksimum kalitede ve strdurdlebilir olmasi igin hemsire koglarinin etkili
iletisim ve etkin dinleme, gli¢lii soru sorma, farkindalik yaratma, motive etme, 6z-etkililigi destekleme
ve geri bildirimde bulunma gibi temel becerilere sahip olmasi beklenmekte olup bu yonde kendilerini
gelistirebilecekleri yasam boyu 6grenme etkinliklerinin iginde yer almalari 6nerilir.

Anahtar kelimeler: Hemsire, kogluk, hemsirelik hizmetleri, hasta bakimi

1Hemsire (yiiksek lisans 6grencisi), Bursa Uludag Universitesi Saglik Bilimleri Enstitiisii, nsbkrkmz97 @gmail.com, Orcid: 0009-
0005-8409-1708

2Dog; Dr., Bursa Uludag Universitesi, Saglhk Bilimleri Fakiiltesi, Hemsirelikte Yonetim Boliimii, havagokdere@uludag.edu.tr,
Orcid: 0000-0002-5792-5958
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Coaching in Nursing Services

Nesibe Korkmaz®,
Hava Gokdere Cinar?

ABSTRACT

Aim: This paper has been created to evaluate the existing studies in the literature on the concept of
coaching, which nurses actively use both in training and supporting new colleagues and in patient
care, with the aim of obtaining more comprehensive information.

Methods: Keywords were searched in databases such as Google Scholar, PubMed, and Scopus to
access journal articles, online books, and conference papers. The accessed sources were reviewed
within the context of the relevant topic, and appropriate content was created.

Results: The concept of coaching is defined in the Turkish Language Institute (TDK) dictionary as a
service provided to help individuals develop their leadership/managerial skills and achieve more
effective results by targeting a specific goal. In other words, coaching is a journey undertaken to help
the client reach their goals.

The concept of coaching is frequently used in today's most complex organizations, particularly in
healthcare organizations. It appears in forms such as patient coaching in patient management, clinical
coaching in students' clinical practices, skills coaching in teaching skills, and well-being coaching.
Nurses, who are among the strongest professional groups both qualitatively and quantitatively in
ensuring the well-being of patients—the primary purpose of healthcare systems—guide patient care,
provide support that enhances the patient's strengths, offer encouragement, and offer guidance
regarding the patient’s needs/choices.

Conclusion: In order for healthcare services to be of maximum quality and sustainability, nurse
coaches are expected to possess key skills such as effective communication and active listening,
asking powerful questions, creating awareness, motivating, supporting self-efficacy, and providing
feedback. It is recommended that they engage in lifelong learning activities where they can develop
themselves in these areas

Keywords: Nurse, coaching, nursing services, patient care
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Termal Turizm Literatiiriindeki Egilimler ve VOSviewer ile Bibliyometrik Analiz

Esranur Kara®
Aysun Danayiyen2

OzZET

Amag: Bu calismanin amaci, termal turizm literattirtindeki egilimleri belirlemek ve arastirma
bosluklarini ortaya koymaktadir. Calismada bibliyometrik analiz yontemi kullanilarak, literatdriin
anahtar temalari ve akademik is birlikleri analiz edilmistir.

Yontem: Web of Science veri tabaninda “thermal tourism’’ anahtar s6zctgiyle “tum alanlar”
secilerek yapilan arama sonucunda ulasilan veriler, yazar-atif-dergi-tlke-kurum-anahtar sozcik ve 6zet
analizleri Gzerinden incelenmistir. Gorsellestirme, haritalama ve ¢ok yonli analiz imkanlari nedeniyle
VOSviewer programi kullanilmistir. Ortak yazar analizi, yazar atif analizi, ilke atif analizi, kurum atif
analizi, anahtar kelime analizi, metin bibliyografik eslesme analizi, yazarlarin bibliyografik eslesme
analizi ve yazar ortak atif analizi gergeklestirilmistir.

Bulgular: Web of Science veri tabaninda yapilan aramada 82 sonuca ulagiimistir. Yillara gére en eski
2005 ve en yeni 2024 olmak lizere 62 makale, 15 bildiri, 3 kitap boliimleri, 3 derleme, 2 kitap
incelemesine ulasildi. Yazarlarin ortak yazarlik analizine gore kiimedeki en baglantili 6 yazarin her
birinin toplamda 7 birim baglantisi bulunmaktadir. Merkezde yer alan Raquel Pereria, ortak yazarh
olarak toplam 7 ¢alisma yapmistir. En fazla atif alan yazarlar 20 atif ile Blilent Esiyok ve 16 atif ile
Alonso-Alvarez Luis olmustur. Termal turizm ile ilgili yayinlarda en sik kullanilan anahtar sozctiklere
bakildiginda 27 tekrar ile thermal tourism (termal turizm), 7 tekrar ile health tourism (saglik turizmi),
6 tekrar ile tourism (turizm), 4 tekrar ile health and wellness tourism (saglik ve zindelik turizmi), 3
tekrar ile wellness (zindelik) ifadeleri ¢ikmaktadir.

Sonug: Bu ¢alisma sonucunda en ¢ok saglik ve zindelik turizmi, saglik turizmi ve saglik turisti davranisi
konulari Gizerinde arastirma yapilmistir. Buna karsin yashlarin zindeligi, termal terapi ve orta ve Usti
yas grubu pazar arastirmalari gérece daha az calisiimis konulardir. Arastirmacilar termal turizm
kavraminin bireysel, toplumsal, ekonomik ve kiltirel alanlarda etkilerini daha iyi inceleyebilirler. Bu
calisma termal turizm ile ilgili cesitli stratejilerin gelistirilmesinde yardimci olabilir.

Anahtar kelimeler: Termal turizm, saglik turizmi, saglik ve zindelik turizmi

Yisans Ogrencisi, istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi, 050521007 @std.izii.edu.tr;
ORCID: 0009-0003-4169-9479
2pr. Ogr. Uyesi, istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi, aysun.danayiven@izu.edu.tr;
ORCID: 0000-0002-4782-5697
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Trends in Thermal Tourism Literature and Bibliometric Analysis with VOSviewer

Esranur Kara®
Aysun Danayiyen2

ABSTRACT

Objective: The aim of this study is to identify trends and research gaps in the thermal tourism
literature. Using bibliometric analysis, key themes and academic collaborations of the literature were
analyzed.

Method: The data obtained as a result of a search in the Web of Science database by selecting “all
fields” with the keyword “thermal tourism” were analyzed through author-citation-journal-country-
institution-keyword and abstract analysis. The VOSviewer program was used due to its visualization,
mapping and multidimensional analysis capabilities. Co-author analysis, author citation analysis,
country citation analysis, institution citation analysis, keyword analysis, text bibliographic match
analysis, bibliographic match analysis of authors and author co-citation analysis were performed.

Results: The search in the Web of Science database yielded 82 results. According to the years, 62
articles, 15 papers, 3 book chapters, 3 reviews, 2 book reviews were reached, with the oldest being
2005 and the most recent 2024. According to the co-authorship analysis of the authors, each of the 6
most connected authors in the cluster has a total of 7 unit links. Raquel Pereria, who is in the center,
has co-authored a total of 7 studies. The most cited authors were Biilent Esiyok with 20 citations and
Alonso-Alvarez Luis with 16 citations. When we look at the most frequently used keywords in
publications on thermal tourism, we see thermal tourism with 27 repetitions, health tourism with 7
repetitions, tourism with 6 repetitions, health and wellness tourism with 4 repetitions, wellness with
3 repetitions.

Conclusion: As a result of this study, health and wellness tourism, health tourism and health tourist
behavior were the most researched topics. On the other hand, elderly wellness, thermal therapy and
middle and older age group market research are relatively less studied topics. Researchers could
better examine the impact of thermal tourism on individual, social, economic and cultural spheres.
This study can help in the development of various

Keywords: Thermal tourism, health tourism, health and wellness tourism
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Application Of Smart Contracts In Health Systems
Aycan Karadag'

ABSTRACT

Aim: The objective of this text is to examine how smart contracts can be used in the healthcare sector
and their potential to make healthcare services more efficient, secure, and transparent. It discusses
how smart contracts can benefit critical areas such as patient data security, automation of payment
processes, treatment tracking, drug supply chain management, and clinical research.

Methods: The method involves a literature review of existing processes in the healthcare sector and
how smart contracts can be integrated with blockchain technology. It explains how smart contracts
work and outlines their advantages in the healthcare sector.

Results: It was found that smart contracts enhance data security in the healthcare sector, automate
payment processes, speed up transactions, help track treatment processes, and make the drug supply
chain more transparent. Additionally, they securely record patient consent for treatments, ensuring
that data sharing occurs only with authorized individuals.

Conclusion: Smart contracts offer significant advantages in healthcare by improving data security,
automating payment systems, tracking treatments, and enhancing other critical processes. This
technology can make healthcare services more efficient, secure, and transparent, while reducing
costs and improving service quality.

Keywords: Smart Contracts, Healthcare Sector, Blockchain, Data Security, Treatment Process.

'Ogrenci, Katip Celebi Universitesi, iktisadi ve idari Bilimler Fakiiltesi, Saglik Yénetimi Bslimi, aycankrdg26@hotmail.com,
Orcid: https://orcid.org/0009-0007-0145-9939
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X, Y ve Z Kusagi Bireylerinin Saglik Hizmetlerinde Manevi Bakima Karsi
Tutumlarinin Karsilastirilmasi

Aysegiil Dindar!
Elem Eroglu?

Halil Sengil®

OzZET

Amag: Kusak kavrami ayni zaman diliminde dogan bireylerin meydana getirdigi akran grubu olarak
bilinmektedir. Bu usaklar Baby Boomers, X Kusagi, Y Kusagl, Z Kusagl, Alpha Kusagi olarak
adlandiriimaktadir. Bu kusaklar arasinda goris farkhhklarin da bulundugu distiniilmektedir. Bu
sebeple bu caismada X, Y, Z kusaklarinin manevi bakima karsi tutumlarinin karsilastiriimasi
amaclanmaktadir.

Yontem: Calisma verileri anket yontemi ile toplanmis olup 6rneklemi 388'dir. Veriler IMB-SPSS 25
programi ile analiz edilmis olup analizde toplanan veriler Tek Yonli Varyans Analizi ile analiz edilmistir.

Bulgular: Saglik Hizmetlerinde manevi bakim 6lgeginin ve alt boyutlarinin degiskenlere gore
farkhihklari saptamak icin ANOVA testi uygulanmistir. Analiz sonuglarina gore 45-59 (X kusag) yas
grubu 25-44 (Y kusagi) yas grubuna gére Manevi iyi Olus, Manevi Bakim Sunumu ve Saglik Hizmetleri
Manevi Bakim Olcegi toplam puani yiiksek bulunmustur.

Sonug: X Kusagl Y kusagina gore manevi bakim tutumlari daha yuksektir.

Anahtar kelimeler: X kusagi, Y kusagi, Z kusagi, manevi bakim.

!Lisans Ogrencisi, istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Balimd,

050521003 @std.izu.edu.tr, 0009-0005-2572-7323

2Aragt‘lrma Goérevlisi, Istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Bélimi,
elem.eroglu@izu.edu.tr, 0000-0002-0986-9859

3DO§. Dr, istanbul Sabahattin Zaim Universitesi, Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Bélimii, halil.sengul@izu.edu.tr, 0000-
0001-5745-0369
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Comparison of Attitudes of Generation X, Y, and Z Individuals Towards Spiritual Care in Healthcare
Services

Aysegil Dindar!
Elem Eroglu?

Halil Sengul®

ABSTRACT

Aim: The concept of generation is known as the peer group formed by individuals born in the same
time period. These generations are called Baby Boomers, Generation X, Generation Y, Generation Z,
Generation Alpha. It is thought that there are also differences of opinion between these generations.
For this reason, this study aims to compare the attitudes of Generations X, Y, Z towards spiritual care.

Methods: The study data were collected by questionnaire method and the sample is 388. The data
were analysed with IMB-SPSS 25 programme and the data collected in the analysis were analysed
with One-Way Analysis of Variance.

Results: ANOVA test was applied to determine the differences of the scale of spiritual care in health
services and its sub-dimensions according to variables. According to the results of the analyses, 45-
59 (Generation X) age group had higher Spiritual Well-Being, Spiritual Care Delivery and total score of
Spiritual Care in Health Services Scale than 25-44 (Generation Y) age group.

Conclusion: Generation X has higher spiritual care attitudes than Generation Y.

Keywords: Generation X, Generation Y, Generation Z, Spiritual care.
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Ozel Hastanelerinin Evde Bakim Hizmetleri: istanbul ili Ornegi

Zehra Karadavut®
Abdullah Cetin Yigit®

OzET

Amag: Bu calismanin amaci; Saglik kurumlarinin yatarak tedavi hizmetlerinde 6nemli bir gider
olusturan hasta yatak maliyetlerinin azaltilmasina yonelik olarak gelistirilen Evde Bakim hizmetlerini
incelemektir. Evde bakim hizmetleri Glkemizde kamu, mahalli idareler ve 6zel sektor tarafindan
verilmektedir.

Yontem: Saghk Bakanligi 2022 yili istatistik yilli§ina gére istanbul’da 164 tanesi ézel, 16 tanesi
Universite, 54 tanesi Saglik Bakanligi'na bagli olmak lzere toplam 234 hastane bulunmaktadir.
Arastirmanin evrenini istanbul ilindeki 164 Ozel Hastane olusturmaktadir. Bu arastirmada 56 hastane
orneklem kapsamina alinmistir. Bu sayi her ¢ 6zel hastaneden birinin 6rneklemde yer aldigi
gostermektedir. Hastanelerin web sayfalari incelenerek veri olusturulmustur. Bunun disinda gerek
duyuldugunda hastanelerde Evde Bakim Hizmetini ylritmekte olan personelden gerekli bilgiler
alinmistir. Elde edinilen veriler tasnif edilmis ve ylzde analizi uygulanmistir.

Bulgular: Arastirma verilerine gore, istanbul ilindeki 56 Ozel Hastaneden, 22’sinde (% 38) Evde bakim
hizmetinin verildigi, 34’lUinde (% 62) ise bu hizmetin bulunmadigi tespit edilmistir. Verilen hizmetin
niteligi agisindan bakildiginda; hemsire yardimi, doktor yardimi, yeni dogan bilgileri, kan alma, serum
takma, yara bakimi ve pansuman faaliyetlerinin hemen hemen tim hastanelerde yer aldigi
gorlilmustlr. Bunun yanisira, tibbi cihaz yardimi ve diyet hizmetleri gibi aktiviteler yaklasik % 10’luk
bir kisminda gorilmektedir.

Sonug: Yapilan calisma sonucunda; Ozel Hastanelerin yaklasik % 40’inda Evde bakim hizmetlerinin
veriliyor olmasi, bu hizmeti satin almaya hazir bir talep oldugunu gostermektedir. Diinya’da dogumda
beklenen yasam siiresinin giderek artmasi sonucu yasli populasyon sayisinda diinya genelinde bir artis
oldugu gorulmektedir. Yapilan arastirmalarda yaslilarin bu hizmetleri daha fazla kullandiklari
bulunmustur. Buda gelecekte Evde bakim hizmetlerine daha fazla ihtiya¢ duyulacagini gostermektedir.

Anahtar kelimeler: Ozel Hastaneler, Vakif Hastaneleri, Evde Bakim Hizmetleri
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Home Care Services of Private Hospitals: Example of Istanbul Province

Zehra Karadavut®
Abdullah Cetin Yigit?

ABSTRACT

Aim: The purpose of this study; The aim is to examine Home Care services developed to reduce
patient bed costs, which constitute a significant expense in inpatient treatment services of health
institutions. Home care services are provided by the public, local administrations and private sector in
our country.

Methods: According to the 2022 statistical yearbook of the Ministry of Health, there are a total of
234 hospitals in Istanbul, 164 of which are private, 16 of which are universities, and 54 of which are
affiliated with the Ministry of Health. The population of the research consists of 164 Private Hospitals
in Istanbul. In this research, 56 hospitals were included in the sample. This number shows that one in
every three private hospitals is included in the sample. Data was created by examining the hospitals'
web pages. Apart from this, when necessary, the necessary information was obtained from the
personnel providing the Home Care Service in the hospitals. The obtained data were classified and
percentage analysis was applied.

Results: According to the research data, it was determined that 22 (38%) of 56 Private Hospitals in
Istanbul provide home care services, while 34 (62%) do not have this service. When considered in
terms of the quality of the service provided; It has been observed that nurse assistance, doctor
assistance, newborn information, blood collection, serum administration, wound care and dressing
activities are included in almost all hospitals. In addition, activities such as medical device assistance
and diet services are seen in approximately 10%.

Conclusion: As a result of the study; The fact that home care services are provided in approximately
40% of Private Hospitals shows that there is a ready demand to purchase this service. It is observed
that there is an increase in the number of elderly population worldwide as a result of the increasing
life expectancy at birth in the world. Studies have found that elderly people use these services more.
This shows that there will be a greater need for home care services in the future.

Keywords: Private hospitals, Foundation Hospitals, Home Care Services

1C')érenci, Demiroglu Bilim Universitesi, Saglk Bilimleri Fakiiltesi, Saglik Yonetimi Béliimi, karadavutzehral7@gmail.com, Orcid
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Saglik Kuruluslarinda Yonetici Rollerinin Degerlendirilmesi: Nitel Bir Calisma
Buse inan®
Emre isci’
Meral Timurtas®
Tutku Ekiz Kavukoglu®
Demet Ozaner’
Ozet

Amag: Bu calismanin amaci saglik kuruluslarindaki yonetim rollerini, bu rollerin organizasyon yapisi,
yonetim dlizeyi ve bireysel deneyim tarafindan nasil sekillendirildigine odaklanarak incelemektir. Bu
dinamikleri anlamak, hizla gelisen saglik sektoriinde etkili liderligi ve organizasyonel basariyi tesvik
etmek igin kritik 5neme sahiptir.

Yontem: Calismamizin verileri istanbul’'da faaliyet gésteren ézel hastanelerden 34 saglik yéneticisiyle
derinlemesine gortisme ile elde edilmistir. Katthmcilar, farkli yonetim seviyelerini (alt, orta ve Ust
yonetim) temsil eden kolayda 6rnekleme yoluyla secilmistir. Veri analizinde tematik analiz
kullaniimistir.

Bulgular: Calismamizin bulgularina gore, organizasyon hiyerarsisine ve bireysel deneyime dayali
olarak yonetim rollerinde 6nemli farkhliklar belirlenmistir. Alt diizey yoneticiler, dncelikle gorev izleme
ve ekip denetimi gibi operasyonel rollere vurgu yaparak sorunsuz is akislarini sirdiirmeye
odaklanmaktadir. Orta diizey yoneticiler, kurumsal hedeflere ulasmak icin is birligini kolaylastirma ve
ekip uyumunu tesvik etme gibi birlestirici rollerde 6n plana cikmaktadir. Ust diizey yoneticiler ise,
organizasyonel hedefleri dis taleplerle uyumlu hale getirmek icin stratejik karar almaya, dizenleyici
uyuma ve bilgi yaymaya oncelik vermektedir. Ayrica is glicindeki kusak farkhliklari sebebiyle
yoneticiler, geng ¢alisanlarin farkli motivasyon stratejileri ve esnek calisma ortamlari ihtiyag
duyduklarini belirttiler. Ek olarak, liderlik rollerinin tiim seviyelerde énemli oldugu bulunmus ve bu
rollerin ¢alisan memnuniyetini artirma, performansi optimize etme ve kurumsal gliven olusturma
Uzerindeki etkileri 6nemli bulunmustur.

Sonug: Arastirma sonucunda yoneticilerin rollerinin bulunulan gorev, orgiitsel kademe ve tecriibeye
gore degistigi belirlenmistir. Ayrica yoneticiler 6zellikle gliniimiz yeni ¢alisanlarinin kusak olarak
adlandirilarak daha farkli sekilde 6rgiitsel amaclar konusunda motive edilmesi gerektigi lizerinde
durmuglardir. Bu kisilere yonelik beklentilerin (sosyal ihtiyaglar, ¢calisma ortaminin iyilestirilmesi vb.)
daha ayrintili incelenerek belirlenmesi yoneticinin 6nemli bir rolli haline gelmistir.

Anahtar Sozciikler: Yonetimsel roller, Saglik yonetimi, Liderlik
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Evaluation of Management Roles in Healthcare Organizations: A Qualitative Study

Buse inan®

Emre isci’

Meral Timurtas®
Tutku Ekiz Kavukoglu®
Demet Ozaner’

Abstract

Aim: The purpose of this study is to examine management roles in healthcare organizations, focusing
on how these roles are shaped by organizational structure, management level, and individual
experience. Understanding these dynamics is critical to fostering effective leadership and
organizational success in the rapidly evolving healthcare industry.

Methods: Data for our study were collected through in-depth interviews with 34 healthcare
managers from private hospitals operating in Istanbul. Participants were selected through
convenience sampling representing different levels of management (lower, middle and upper
management). Thematic analysis was used for data analysis.

Results: According to the findings of our study, significant differences in management roles were
identified based on organizational hierarchy and individual experience. Lower-level managers focus
primarily on maintaining smooth workflows with an emphasis on operational roles such as task
monitoring and team supervision. Middle managers are prominent in unifying roles such as
facilitating collaboration and promoting team cohesion to achieve organizational goals. Senior
managers, on the other hand, prioritize strategic decision-making, regulatory alignment, and
knowledge dissemination to align organizational goals with external demands.In addition, due to
generational differences in the workforce, managers noted that younger employees require different
motivational strategies and flexible work environments. In addition, leadership roles were found to be
important at all levels and their impact on increasing employee satisfaction, optimizing performance,
and building organizational trust was significant.

Conclusion: The study found that managers' roles vary according to position, organizational level and
experience. In addition, managers especially emphasized that today's new employees, called
generations, should be motivated differently for organizational goals. It has become an important role
of the manager to determine the expectations (social needs, improvement of the working
environment, etc.) for these people by examining them in more detail.

Keywords: Managerial roles, Health management, Leadership
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Saglik Yonetimi Ogrencilerinde Saglik Turizmi Bilinci: Bir Analiz

Fatma Kartal
Mehmet Besir Demirbas®

OZET

Amag: Saglik turizmi sektoériinde galisacak olan saglik yonetimi 6grencilerinin, bu alanda
karsilasabilecekleri zorluklar, firsatlar, musteri profilleri ve pazarlama stratejileri hakkinda yeterli bilgi
ve deneyime sahip olmalari gerekmektedir. Bu nedenle, ¢alismamizda 6grencilerin saghk turizmi
hakkindaki farkindalik diizeylerinin 6l¢tilmesi ve eksikliklerinin tespit edilmesi amaglanmaktadir. Bu
sayede, saglik yonetimi egitim programlarinin saglk turizmi konusunda daha etkili hale getiriimesine
yonelik oneriler sunulmasi hedeflenmektedir.

Yontem: Bu ¢alisma ile saglik ydonetimi 6grencilerinin saglik turizmi farkindalik diizeyleri ve sektor
algilari tanimlayici yonde kesitsel olarak tespit edilmeye galisilmistir. Hazirlanan “Saghk Turizmi
Farkindalik Anketi” 21 adet 5li likert ve 5 adet demografik iki kissmdan olusmaktadir. Saglik yonetimi
ogrencileri arasinda kolayda 6rnekleme ile 126 adet 6grenciye ulasilarak anketler online olarak
yapilmistir.

Bulgular: Calismaya katilan 126 6grencinin %77’si (97) kadin ve %23’(i (29) erkek iken katihmcilarin yas
ortalamasi ise 19°dur. Katilimcilarin gogunlugu lisans diizeyinde 6grencilik yapmaktadir. Katilimcilarin
geneli %92,1 (116) ingilizce dilini bildiklerini sdylemelerine karsin %52,3’(i yabanci dil seviyelerinin
hastalarla iletisim konusunda yeterli olmadigini diisinmektedir.

Sonug: Calisma sonucunda, 6grencilerin saglik turizmi hakkinda genel olarak yeterli bir farkindaliga
sahip olduklari gorilmustir. Ancak, 6zellikle sektdriin pazarlama ve yénetim boyutlari hakkinda
eksiklikleri oldugu tespit edilmistir. Ayrica, 6grencilerin sektére yonelik algilari ve beklentileri de
arastirilmistir. Ogrencilerin cogunlugunun sektdriin biiylimesine olumlu baktigi ve gelecekte sektérde
calismak istedikleri gorilmustir. Calismamizin sonucunda, saglik turizmi konusunda saghk yonetimi
egitim programlarinin daha etkili hale getirilmesi icin dneriler sunulmustur.

Anahtar kelimeler: Saglik Turizmi, Farkindalik, Saghk Yénetimi Ogrencisi
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Health Tourism Awareness in Health Management Students: An Analysis

Fatma Kartal
Mehmet Besir Demirbas’

ABSTRACT

Aim: Health management students who will work in the health tourism sector should have sufficient
knowledge and experience about the challenges, opportunities, customer profiles and marketing
strategies they may encounter in this field. For this reason, our study aims to measure the awareness
levels of students about health tourism and to identify their deficiencies. In this way, it is aimed to
provide suggestions for making health management education programs more effective in health
tourism.

Methods: With this study, it was tried to determine the health tourism awareness levels and sector
perceptions of health management students in a descriptive cross-sectional manner. The “Health
Tourism Awareness Survey” consists of 21 5-point Likert and 5 demographic sections. Among the
health management students, 126 students were reached by convenience sampling and the surveys
were conducted online.

Results: Of the 126 students who participated in the study, 77% (97) were female and 23% (29) were
male, while the average age of the participants was 19. The majority of the participants are
undergraduate students. Although 92.1% (116) of the participants stated that they knew the English
language, 52.3% of them thought that their foreign language level was not sufficient to communicate
with patients.

Conclusion: As a result of the study, it was observed that students generally have a sufficient
awareness about health tourism. However, they were found to have deficiencies especially about the
marketing and management dimensions of the sector. In addition, students' perceptions and
expectations towards the sector were also investigated. It was observed that the majority of the
students had a positive view of the growth of the sector and wanted to work in the sector in the
future. As a result of our study, recommendations were presented to make health management
education programs more effective in health tourism.

Keywords: Health Tourism, Awareness, Health Management Student
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65 Yas Ustli Bireylerin Akilci ilag Kullanim Farkindalik Diizeyleri ile ilaca Uyum ve
Recete Yazdirmalari Arasindaki iliskinin incelenmesi

Seyma Musluoglu®
Adem Turna?
Ozlem Ozaydin®

OzZET

Amag: Arastirmanin amaci, 65 yas Usti bireylerin akilci ilag kullanimi farkindalik diizeyi ile ilaca uyum
ve recete yazdirma durumlarinin incelenmesidir.

Yontem: Calismanin evreni istanbul’da ikamet eden 65 yas iistii bireylerdir. Toplam 376 kisiden anket
ile veri toplanmistir. Ankette demografik sorular, “Eriskinlerde Akilci ila¢ Kullanimi Farkindalik Olcegi”
ve “llaca Uyum ve Regete Yazdirma Olgegi” kullanilmistir. Veriler, uygun istatiksel ydntem ve
tekniklerle incelenmistir. istatistiksel analizinde SPSS 22.0 programi kullaniimistir.

Bulgular: Katilimcilarin %92,6’sinda kronik hastalik vardir. Sadece bir kronik hastalik tanisi alan kisiler
cogunluktadir. En yaygin gorilen kronik hastalik diyabettir. Kronik hastaligi olan bireyler glinde
yaklasik 3 adet ila¢ kullanmaktadir. Kronik hastaligi olan bireylerin ilaca uyum diizeyi daha yiksektir.
Ancak yas arttik¢a bu uyum negatif yonde etkilenmektedir. Bununla birlikte kronik hastaligi olan
bireylerin dogru ilac farkindaligi ve dogru kullanim sekli farkindaligi anlamli olarak daha yiksektir.
Akilcl ilag Kullanimi Ozfarkindalik Olgeginin alt boyutlari incelendiginde ise dogru kullanim sekli
farkindaligi boyutunda en yiksek puan ortalamasi ortaokul grubunda, en diisiik puan ortalamasi ise
lise grubunda gortlmustir. Ayni dlcegin bilgilendirme farkindaligi boyutunda ise erkeklerin puan
ortalamasi kadinlara gore daha yuksek bulunmustur.

Sonug: Yash bireylerde kronik hastaliklar yaygindir. Ozellikle yasi daha ileri olanlar ve kadinlari
merkezine alan iyilestirme calismalarinin yapilmasi énerilmektedir.

Anahtar kelimeler: Akilci ila¢ Kullanimi, ilaca Uyum, Polifarmasi, Yash Bireyler
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Investigation of the Relationship Between the Awareness Levels of Rational Drug Use and
Medication Adherence and Prescription Filling of Individuals over the Age of 65

Seyma Musluoglu®
Adem Turna?
Ozlem Ozaydin®

ABSTRACT

Aim: The aim of the study is to examine the level of awareness of rational drug use and drug
compliance and prescription filling status of individuals over the age of 65.

Methods: The universe of the study is individuals over the age of 65 residing in Istanbul. Data were
collected from a total of 376 individuals via a survey. Demographic questions, “Rational Drug Use
Awareness Scale in Adults” and “Drug Compliance and Prescription Scale” were used in the survey.
The data were examined with appropriate statistical methods and techniques. SPSS 22.0 program was
used in statistical analysis.

Results: 92.6% of the participants have a chronic disease. The majority of those diagnosed with only
one chronic disease are. The most common chronic disease is diabetes. Individuals with chronic
diseases use approximately 3 medications per day. The level of compliance with medication is higher
in individuals with chronic diseases. However, this compliance is negatively affected as age increases.
However, the awareness of correct medication and the correct method of use are significantly higher
in individuals with chronic diseases. When the sub-dimensions of the Rational Drug Use Self-
Awareness Scale are examined, the highest mean score in the dimension of awareness of correct use
was seen in the middle school group, and the lowest mean score was seen in the high school group.
In the dimension of information awareness of the same scale, the mean score of men was found to
be higher than that of women.

Conclusion: Chronic diseases are common in elderly individuals. It is recommended that
improvement studies be carried out, especially focusing on older people and women.

Keywords: Rational Drug Use, Adherence to Medication, Polypharmacy, Elderly Individuals
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Ozel Saglik Kuruluslarinda Mentorluk Uygulamasi

Nazli Giindiiz*
Nesrin Ozcan®

OZET

Amag: Calisma, saglik yoneticiligi adaylarinin liderlik, stratejik distinme, risk yonetimi gibi zorluklarla basa
¢ikabilme yeteneklerinin mentorluk uygulamalari sayesinde nasil gelistirilebilecegini agiklayabilmeyi ve bu
alandaki eksikligi gidermeyi hedeflemektedir. Ayrica, mentorluk programlarinin saglk personeli adaylarinin
performanslarini, karar alma sireglerini ve analiz yeteneklerini gelistirmedeki rollinii analiz etmek; bu
programlarin saglk sektériindeki uygulanabilirligini ve kapsamini genisletmeye yonelik katkilar saglamayi
amaclamaktadir.

Yontem: Calisma kapsaminda mentorluk konusu sistematik derleme ydntemi ile arastirilarak 6zel saglik
kuruluslari 6zelinde literatir incelenmistir. Arastirma sorusu belirlenerek planlama yapilmistir ve literatir
taramasi yapilarak kavramsal ¢ergeve olusturulmustur. Daha sonra dahil etme ve harig tutma kriterleri
belirlenmis, bu kriterlere gore ulasilan calismalar degerlendirilerek ve kaynak secimi yapiimistir. Son asamada
elde edilen veriler degerlendirilmis, dizenlenmis ve yorumlanip sonuca ulasiimistir.

Bulgular: Yapilan literatiir taramasinda, saglik sektoriinde mentorluk uygulamalarinin liderlik, stratejik diisinme,
risk yonetimi, karar alma ve analitik becerilerin gelistiriimesinde énemli bir role sahip oldugu tespit edilmistir.
Arastirmada, Tiirkce kaynaklara odaklanilmis ve zaman araligi kisitlamasi yapilmadan saglk baglamindaki
mentorluk ¢alismalarina yer verilmistir. Elde edilen 975 kaynaktan dahil etme kriterlerini karsilayan 28 gcalisma
detayli olarak incelenmistir. Bulgular, mentorluk programlarinin bireysel performansi artirmanin yani sira
organizasyonel verimliligi destekledigini, saglik calisanlarinin zorluklarla basa ¢ikma kapasitelerini gelistirdigini
ortaya koymaktadir. Ayrica, mentorluk uygulamalarinin daha genis bir cercevede ele alinmasinin sektoérel uyum
ve slirdlrilebilir gelisim agisindan stratejik bir Gneme sahip oldugu vurgulanmaktadir.

Sonug: Calismanin sonucunda, mentorluk programlarinin saglik personelleri ve adaylari tGzerinde liderlik,
stratejik distinme ve risk yonetimi gibi dnemli becerilerin gelistiriimesine olumlu katkilar sagladigi tespit
edilmistir. incelenen literatiir, mentorluk uygulamalarinin saglik sektérii baglaminda performans artirici bir
etkiye sahip oldugunu ve 6zellikle karar alma siiregleri ile analitik becerilerin gelistirilmesinde etkili oldugunu
gostermektedir. Ayrica, bu programlarin uygulanabilirliginin saglik kuruluslarinda daha genis bir cercevede ele
alinarak sektordeki zorluklara uyum saglama kapasitesini artirabilecegi sonucuna varilmistir. Saglik sektori icin
mentorluk programlarinin yayginlastiriimasi, hem bireysel hem de kurumsal gelisime 6nemli katkilar sunabilir.

Anahtar kelimeler: Mentorluk, Saglikta Mentorluk, Hastanelerde Mentorluk, Saglik Kuruluslarinda Mentorluk
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Mentoring in Private Hospitals

Nazl Giindiiz*
Nesrin Ozcan®
ABSTRACT

Aim: The study aims to explain how mentoring programs can improve the ability of healthcare management
candidates to cope with challenges such as leadership, strategic thinking, and risk management; and to fill the
gap in this field. It also aims to analyze the role of mentoring programs in improving the performance, decision-
making processes, and analytical abilities of prospective healthcare professionals, and to contribute to
expanding the applicability and scope of these programs in the healthcare sector.

Methods: Within the scope of the study, the subject of mentoring was investigated with the systematic review
method and the literature was examined specifically for private health institutions. The research question was
determined and planning was made, and the conceptual framework was created by scanning the literature.
Then, the inclusion and exclusion criteria were determined, the studies reached according to these criteria were
evaluated and the source selection was made. In the last stage, the obtained data were evaluated, organized
and interpreted and the conclusion was reached.

Results: In the literature review, it was found that mentoring practices in the health sector have an important
role in developing leadership, strategic thinking, risk management, decision making and analytical skills. In the
research, Turkish resources were focused and mentoring studies in the health context were included without
restricting the time period. Of the 975 sources, 28 studies that met the inclusion criteria were analyzed in
detail. The findings reveal that mentoring programs not only enhance individual performance but also support
organizational efficiency and improve the capacity of healthcare professionals and candidates to cope with
challenges. Furthermore, it is emphasized that a broader understanding of mentoring practices is of strategic
importance for sectoral alignment and sustainable development.

Conclusion: As a result of the study, it was found that mentoring programs contribute positively to the
development of important skills such as leadership, strategic thinking and risk management in healthcare
professionals and candidates. The reviewed literature shows that mentoring practices have a performance-
enhancing effect in the health sector context and are particularly effective in improving decision-making
processes and analytical skills. It is also concluded that the applicability of these programs can be considered in
a broader framework in healthcare organizations to increase the capacity to adapt to the challenges in the
sector. The dissemination of mentoring programs for the health sector can make significant contributions to
both individual and organizational development.

Keywords: Mentoring, Mentoring in Health, Mentoring in Hospitals, Mentoring in Healthcare Organizations
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Dijital Hastaneler Saglikta Yenilikgi Co6zimler ve Etkileri

1

Cansu Basoglu
Ozlem Ozaydin’

OzZET

Amag: HIMSS (Healthcare Information and Management Systems Society - Saglik Bilgi ve Yonetim
Sistemleri Toplulugu) bilgi teknolojilerinin, saglik hizmetlerinin sunumunda ve gelistiriimesinde en
uygun olctide kullanimini saglamayi hedeflemektedir. Bu calismanin amaci HIMSS'in saglik
hizmetlerindeki roli hakkinda kapsamli bir bilgi birikimi olusturmaktir.

Yontem: Literatlr taramasi yapilarak 6nceki arastirmalar, raporlar ve akademik makaleler taranmistir.
Elde edilen bilgiler derleme olarak sunulmustur.

Bulgular: HIMSS, diinya lizerindeki hastanelerde siiregleri iyilestirmek ve hastalarin daha iyi hizmet
almasini saglamak icin yontem ve akis modellerini gelistirmektedir. Bu kapsamda toplam 8 seviyeden
olusan bir hastane degerlendirmesi uygulanmaktadir (seviye O - seviye 7). Ulkemizde seviye 6 hastane
sayisi 35 iken seviye 7 diizeyinde 8 hastane vardir. HIMMS ile elde edilecek faydalar; Verimlilik Artisi,
Hasta Giivenligi: Hasta Memnuniyeti, Veri Analitigi, izleme Kolayligi, Veri Giivenligi, Maliyet Etkinligi,
iyilesen Siirecler, Egitim Firsatlari, Saghk Sonuglarinin iyilesmesidir.

Sonug: Dijital hastaneler, saglik hizmetlerinde verimlilik, glivenlik ve hasta memnuniyetini
artirmaktadir. Saglik sektori gelisen teknolojiye uyum saglamak icin dijital yeniliklerden mimkiin
oldugunca faydalanmalidir.

Anahtar kelimeler: Saglik Bilisimi, Saglik Yonetimi, Dijital Hastane
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Digital Hospitals: Innovative Solutions and Their Impact in Healthcare

Cansu Basoglu®
Ozlem Ozaydin’

ABSTRACT

Aim: HIMSS (Healthcare Information and Management Systems Society) aims to ensure the most
appropriate use of information technologies in the delivery and development of healthcare services.
The purpose of this study is to create a comprehensive knowledge base about the role of HIMSS in
healthcare services.

Method: A literature review was conducted to scan previous research, reports and academic articles.
The information obtained is presented as a compilation.

Findings: HIMSS develops methods and flow models to improve processes in hospitals around the
world and to ensure that patients receive better service. In this context, a hospital assessment
consisting of a total of 8 levels is applied (level O - level 7). While the number of level 6 hospitals in
our country is 35, there are 8 hospitals at level 7. The benefits to be obtained with HIMSS are;
Increased Efficiency, Patient Safety: Patient Satisfaction, Data Analytics, Ease of Monitoring, Data
Security, Cost Effectiveness, Improved Processes, Educational Opportunities, Improved Health
Outcomes.

Conclusion: Digital hospitals increase efficiency, safety and patient satisfaction in healthcare services.
The healthcare sector should benefit from digital innovations as much as possible to adapt to
developing technology.

Keywords: Health Informatics, Health Management, Digital Hospital
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Saglik Bilisim Sistemlerinin Hasta Glvenligi ve Hizmet Kalitesine Etkisi: Sistematik

Derleme
Ozdennur Ozcan®
Melisa Sahin®
Gozde Cakir’
OZET

Amag: Saglik bilisim sistemlerinin hasta glivenligini ve hizmet kalitesini nasil etkiledigini belirlemek,
klinik sonuglarini, hasta memnuniyetini ve glivenligini nasil etkiledigini bulgulamak ve bu sistemlerin
etkin bir sekilde kullanilmasi icin 6neriler sunmak amaciyla yapilmistir.

Yontem: Bu derlemede, PubMed, Science Direct, Web of Science ve Google Scholar veri tabanlari
kullanilarak 2020-2024 yillari arasinda yayimlanmis makaleler tarandi. Tarama "saglik bilisim
sistemleri" (health information systems), "hasta gilivenligi" (patient safety), "hizmet kalitesi" (service
quality) ve "hastane bilgi sistemleri" (hospital information systems) anahtar kelimeleri
kombinasyonlarini kullanarak yapildi. Tarama sonucunda 1052 makaleye ulasildi. Taranan yayinlardan
calisma kriterlerine uyan 7 makale incelendi.

Bulgular: Saglik bilisim sisteminin 6énemli parcalarindan olan klinik karar destek sistemleri ve
elektronik saglik kayitlari tibbi hatalari azaltimakta, ilag yonetimini iyilestirmekte ve hasta izleme
sureclerini gelistirmektedir. Bu sistemlerin hastalarin hizmet memnuniyetini arttirdigi, bakim siresini
kisalthgini ve saglk calisanlarinin is akisini kolaylastirdigini géstermektedir. incelenen makalelerde;
kuantum direncli sifreleme teknikleri ile hasta gizliligini korunmanin, verilerin analizinin
otomatiklestirilmesinin, blok zinciri teknolojisiyle birlikte saglik bilgilerinin glivence altina alinmasinin
Onemini vurgulamaktadir.

Sonug: Saglik bilisim sistemleri, hasta glivenligini artirmada ve saglik hizmeti kalitesini iyilestirmede
kritik bir role sahiptir. Ancak, bu sistemlerin etkinligi gelismis saglik bilisim sistemlerine yatirm
yapmalari yoluyla strdurilebilir iyilestirmeler saglayarak yapmalari 6nerilmektedir.

Anahtar kelimeler: Saglik bilisim sistemleri, Hasta glivenligi, Hizmet kalitesi, Hastane bilgi sistemleri
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Impact of Health Information Systems on Patient Safety and Service Quality: Systematic Review

Ozdennur Ozcan'
Melisa Sahin®
Gozde Cakir’

ABSTRACT

Aim: This study was conducted to determine how health information systems affect patient safety
and service quality, to find out how they affect clinical outcomes, patient satisfaction and security,
and to provide recommendations for the effective use of these systems.

Method: In this review, articles published between 2020-2024 were scanned using PubMed, Scopus,
Science Direct, Web of Science and Google Scholar databases. The search was conducted using the
keyword combinations "health information systems", "patient safety", "service quality" and "hospital
information systems". As a result of the search, 1052 articles were reached. 7 articles that met the

study criteria were evaluated from the scanned publications.

Results: Clinical decision support systems and electronic health records, which are important parts of
the health information system, reduce medical errors, improve medication management and develop
patient monitoring processes. It is shown that these systems increase patient service satisfaction,
shorten the duration of care and facilitate the workflow of healthcare professionals. In the reviewed
articles; emphasizes the importance of protecting patient privacy with quantum-resistant encryption
techniques, automating data analysis, and securing health information with blockchain technology.

Conclusion: Health information systems have a critical role in increasing patient safety and improving
the quality of healthcare services. However, it is recommended that these systems achieve
sustainable improvements by investing in advanced health information systems.

Keywords: Health information systems, Patient safety, Service quality, Hospital information systems
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Hemsirelikte Mesleki Gli¢

Rabia Kirisci"
Hava Gokdere Cinar’

OzZET

Amag: Bu bildiri hemsirelerin kisisel ve mesleki gelisimlerini devam ettirmek, kaliteli hasta bakimi
sunarak hastalari gliclendirmek igin aktif olarak kullandiklari glic kavrami Gizerine literatlirde var olan
calismalarin degerlendirilmesi ve daha kapsamli bilgi elde edilmesi amaciyla olusturulmustur.

Yontem: Anahtar kelimeler google akademik, pubmed, scopus gibi veri tabanlarinda taranarak sireli
yayin, online kitap ve bildirilere ulasilmistir. Ulasilan kaynaklar ilgili konu ¢ergevesinde gézden
gecirilerek uygun igerik olusturulmustur.

Bulgular: Tiirk Dil Kurumu tarafindan gtic; fiziksel, dislinsel ve ahlaksal bir etki yapabilme ya da bir
etkiye direnebilme yetenegi olarak tanimlanmaktadir. Gig, 6rgltsel yasamda galisanlarin ve kurumun
gelisimi icin 6nemlidir. Calisanlara ve yoneticilere glicli calisan ve 6rgiitler olusturmada buyuk
sorumluluklar dismektedir. Hemsirelikte giic ise hastalari gliclendirmek icin uygulanan hemsirelik
bakimini icermektedir. Gliclenen hemsire; is memnuniyetini, hasta bakim kalitesini artirirken,
tiikenmisligi ve gerginligi azaltabilir. Orgiitsel baglihgi, motivasyonu yiiksektir. Baskalarini giiglendirip
motive edebilir, verimli calisarak meslegine bagliligini stirdlirtir. Hemsirelerin glicli olmalarinin 6nemi,
saglhk alanindaki uluslararasi kuruluslarca da vurgulanmaktadir. Diinya Saglik Orgiitii (DSO), 2000
yilinda Avrupa Bakanlar Diizeyinde yapilan Il. Hemsirelik ve Ebelik Konferansi sonunda yayinladigi
Minih Deklarasyonu'nda hemsire ve ebelerin saglik icin bir glic oldugu ve tiim lye Ulkelerde, hemsire
ve ebelerin gliclendirilmesi icin caba sarf edilmesi gerektigi belirtilmistir.

Sonug: Hemsireler; kurum ve Ulke saglik politikalarini etkilemek, kaliteli ve etkin saglk bakimi sunarak
kurumun amaclarini gerceklestirmek ve dolayisi ile toplumun saglik diizeyini iyilestirmek, kisisel ve
mesleki gelisimlerini devam ettirmek igin gli¢ kaynaklarini bilmeli ve kullanmalidir.

Anahtar Kelimeler: hemsirelik, gli¢, hemsirelik bakimi, mesleki giig
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Professional Power in Nursing

Rabia Kirisci®
Hava Gokdere Cinar?

SUMMARY

Objective: This paper aims to evaluate existing studies in the literature on the concept of power,
which nurses actively use to continue their personal and professional development and empower
patients by providing quality care, in order to gain more comprehensive information.

Methods: Keywords were searched in databases such as Google Scholar, PubMed, and Scopus to
access journal articles, online books, and conference papers. The accessed sources were reviewed
within the context of the relevant topic, and appropriate content was created.

Findings: According to the Turkish Language Association, power is defined as the ability to exert a
physical, intellectual, or moral influence or to resist an influence. Power is important for the
development of employees and organizations in organizational life. Employees and managers have
significant responsibilities in creating strong employees and organizations. In nursing, power involves
nursing care aimed at empowering patients. An empowered nurse can increase job satisfaction and
patient care quality while reducing burnout and stress. They have high organizational commitment
and motivation. They can empower and motivate others, continuing their professional dedication by
working efficiently. The importance of nurses being empowered is also emphasized by international
health organizations. The World Health Organization (WHO) highlighted in the Munich Declaration,
published after the Second Nursing and Midwifery Conference at the Ministerial Level in 2000, that
nurses and midwives are a force for health, and efforts should be made in all member countries to
empower nurses and midwives.

Conclusion: Nurses should be aware of and utilize sources of power to influence institutional and
national health policies, achieve organizational goals by providing quality and effective healthcare,
and thereby improve the health level of society, as well as to continue their personal and professional
development.

Keywords: nursing, power, nursing care, professional power

35



1. ve 2. Ulusal Saglik Yonetimi Ogrenci Kongresi Ozet Bildiriler Kitabi

Hemsirelerde Ekip Calismasinin Onemi ve Etkileri

ilknur incesu®
Hava Gokdere Cinar?

OzET

Amag: Ekip calismasi, saglik hizmetlerinin verimli ve kaliteli bir sekilde sunulabilmesi igin kritik bir
unsurdur. Hemgirelik pratigi, bireysel becerilerin yani sira gligll is birligi gerektiren bir meslek dalidir.
Bu calisma, hemsirelerde ekip ¢alismasinin 6nemini, saghk hizmetleri (izerindeki etkilerini ve
uygulamada karsilasilan zorluklari ele almaktadir.

Yontem: Bu calisma, hemsirelerin ekip icinde nasil daha etkili bir sekilde ¢alisabileceklerini, liderlik ve
sorumluluk paylasiminin nasil yapilandiriimasi gerektigini tartismaktadir. Ayrica, ekip ¢alismasi ile
birlikte hasta glvenligi, tedavi slireglerinin hizlandiriimasi, galisan memnuniyeti ve stres yonetimi gibi
unsurlar tizerindeki olumlu etkilerine de yer verilecektir. Bu amacla online veri tabanlarindan sireli
yayinlar, kitaplar ve bilimsel diger icerikler taranmistir.

Bulgular: Gliinimizde, saglik hizmetlerinin daha karmasik hale gelmesiyle birlikte, hemsirelerin
profesyonel bilgi, beceri ve deneyimlerini bir araya getirerek ortak bir hedefe ulasmasi daha da 6nem
kazanmistir. Ekip ¢alismasi, sadece hemsirelerin degil, tim saglik profesyonellerinin etkili bir sekilde
iletisim kurmasini, bilgi paylasimini saglamasini ve hasta bakimini iyilestirmesini kolaylastirir. Birgok
arastirma, ekip galismasinin hemsirelerde is doyumu, psikolojik dayaniklilik ve profesyonel gelisim
Gzerinde 6nemli faydalar sagladigini gostermektedir. Ancak, ekip ¢alismasinin etkinligi, iletisim
becerilerinin gelismesi, uygun liderlik ve takim Gyeleri arasindaki glivenin saglanmasi gibi faktérlere
baghdir.

Sonug: Hemsirelerin egitim slireglerinde ekip galismasinin dnemine dair farkindalik yaratmak hem
profesyonel gelisimlerini hem de hasta bakimini iyilestirecek ¢oziimler sunmak icin 6nemli bir adim
olacaktr.

Anahtar Kelimeler: Hemsirelik, Ekip Calismasi, Saglik Hizmetleri, iletisim, Takim
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The Importance and Effects of Teamwork in Nursing

ilknur incesu®
Hava Gokdere Cinar®

ABSTRACT

Aim: Teamwork is a critical element for the efficient and high-quality delivery of healthcare services.
Nursing practice is a field that requires not only individual skills but also strong collaboration. This
study addresses the importance of teamwork among nurses, its impact on healthcare services, and
the challenges encountered in practice.

Methods: This study discusses how nurses can work more effectively within a team and how
leadership and the sharing of responsibilities should be structured. It also highlights the positive
effects of teamwork on elements such as patient safety, acceleration of treatment processes,
employee satisfaction, and stress management. For this purpose, periodicals, books, and other
scientific content have been searched from online databases.

Results: In today's world, as healthcare services become more complex, it has become increasingly
important for nurses to bring together their professional knowledge, skills, and experience to achieve
a common goal. Teamwork facilitates effective communication, information sharing, and the
improvement of patient care not only for nurses but also for all healthcare professionals. Numerous
studies have shown that teamwork provides significant benefits in terms of job satisfaction,
psychological resilience, and professional development for nurses. However, the effectiveness of
teamwork depends on factors such as the development of communication skills, appropriate
leadership, and the establishment of trust among team members.

Conclusion: Raising awareness about the importance of teamwork in nurses' education processes will
be a significant step in offering solutions that enhance both their professional development and
patient care.

Keywords: Nursing, Teamwork, Healthcare Services, Communication, Team
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Acil Servislerde Siddet Konulu Makalelerin incelenmesi

Melike Pamukcu®
Ecem Yildiz*
Ozlem Ozaydin®

OzZET

Amag: Saglikta siddet, saglik calisanlarinin gérevlerini yerine getirirken fiziksel, s6zel veya psikolojik
saldirlya maruz kalmasidir ve hizmet sunumunu etkileyen énemli bir sorundur. Bu ¢alismanin amaci
Ulkemizde son 5 yilda olusan acil servislerdeki siddet konulu galismalari incelemektir.

Yontem: Calismada Google Akademik veri tabanindan 27.11.2024 tarihinde ‘acil servis’ ve ‘siddet’
anahtar kelimeleri ile 2020 ve sonrasi tarihte yayimlanmis makaleler arastiriimistir. Sadece Tirkge
¢alismalar dahil edilmistir. Bu tarih araliginda 1170 galisma elde edilmistir. Bunlardan sadece nicel
arastirmalar ¢alismaya dahil edilmistir. Bu kapsamda nihai olarak 8 calisma incelenmistir. Elde edilen
bulgular tablo ve grafikler ile gosterilmistir.

Bulgular: Bu arastirmada 8 tane makale incelenmistir. En ¢ok 2020 yilinda yayimlanmis makale vardir.
En fazla istanbul ve Kiitahya illerinde inceleme yapilmistir. Bu makalelerde en diisiik 70 saglik calisani
(18 hekim, 39 hemsire, 13 acil tip teknisyeni), en fazla 232 hemsire (katilim saglayan) 6rneklem
bulunmaktadir. Siddete maruz kalanlarin orani en fazla 231 kisi (100%), en az %68 (son 1 yilda) olarak
belirtilmistir. Calisanlar biylik oranda siddete maruz kalmistir. Calismalardaki sonuclara gore siddeti
uygulayanlarin en fazla hasta yakinlari oldugu belirlenmistir. Siddetin tlrQ olarak en fazla sézel ve
psikolojik, orta derecede fiziksel saldirilarin oldugu tespit edilmistir. Siddet konusunda egitim alma
oranlari dlstktir. Siddetin uygulandigi zaman araliklari en fazla aksam nobet saatlerinde, gogunlukla
hasta yakinlarinin ve hastalarin agresif oldugu durumlarda ve mesai saatleri disinda oldugu zaman
dilimlerinde tespit edilmistir. Siddetin nedenleri olarak; hasta ve yakinlarinin sabirsiz olmasi, iletisim
eksikligi, bekleme siirelerinin uzunlugu personel sayisinin eksikligi, glivenlik 6nlemlerinin yetersizligi,
fazla mesai nedeniyle hastayla ilgilenememe, personelin ilgisizligi, bilgi eksikligi, hasta sayisinin
fazlaligi, basindaki yanlis mesajlar, saglik hizmetlerindeki hukuki diizenlemelerin yetersizligi, hasta ve
hasta yakinlarinin yanlis beklentileri ve saglk calisanlarinin agir is ylki ve tikenmisligi olarak
belirlenmistir.

Sonug: Bu calismada acil serviste saglikta siddete ugrayanlarin orani ¢ok ylksektir. Acil servislerde
siddete yonelik politikalarin iyilestirilmesi 6nerilmektedir.

Anahtar Kelimeler: Saglik Yonetimi, Acil Servis, Siddet
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Review of Articles on Violence in Emergency Services

Melike Pamukcu®
Ecem Yildiz
Ozlem Ozaydin®

ABSTRACT

Aim: Violence in healthcare is the physical, verbal or psychological assault that healthcare
professionals are subjected to while performing their duties and is an important problem affecting
service delivery. The aim of this study is to examine studies on violence in emergency services in our
country in the last 5 years.

Methods: In the study, articles published in 2020 and later were searched from the Google Scholar
database on 27.11.2024 with the keywords ‘emergency room’ and ‘violence’. Only Turkish studies
were included.1170 studies were obtained within this date range. Only quantitative studies were
included in the study. In this context, 8 studies were finally examined. The findings were shown with
tables and graphs.

Results: This study examined 8 articles. The most articles were published in 2020. The most studies
were conducted in Istanbul and Kiitahya provinces. These articles included a minimum of 70
healthcare workers (18 physicians, 39 nurses, 13 emergency medical technicians) and a maximum of
232 nurses (participants). The rate of those exposed to violence was stated as a maximum of 231
people (100%) and a minimum of 68% (in the last 1 year). Employees were largely exposed to
violence. According to the results of the studies, it was determined that those who used violence
were mostly patient relatives. It was determined that the type of violence was mostly verbal and
psychological, and moderate physical attacks. The rates of receiving education on violence were low.
The time periods when violence was applied were determined to be mostly in the evening shift
hours, mostly in cases where patient relatives and patients were aggressive and outside working
hours. The reasons for violence were; The following were determined: impatience of patients and
their relatives, lack of communication, long waiting times, insufficient number of staff, inadequate
security measures, inability to care for patients due to overtime, indifference of staff, lack of
information, excessive number of patients, wrong messages in the press, inadequacy of legal
regulations in health services, wrong expectations of patients and their relatives, and heavy workload
and burnout of health workers.

Conclusion: In this study, the rate of those exposed to violence in the emergency department is very
high. It is recommended to improve policies regarding violence in emergency departments.

Keywords: Healthcare Management, Emergency Department, Violence
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Kisisel Marka Olusturmada Saglik Yoneticilerinin Sosyal Medya Kullanimi

Cansu KEFELj!
Birkan TAPAN?
Nesrin OZCAN?

OZET

Amag: Dijitallesme sireciyle birlikte, yoneticilerin sosyal medya kullanimi, profesyonel kimliklerini sekillendirme
ve liderlik algisi olusturma agisindan daha da 6nemli hale gelmistir. Bu arastirma, saglik yoneticilerinin sosyal
medya platformlarini kisisel marka olusturma amaciyla nasil kullandigini anlamayi hedeflemektedir. Arastirma,
saglik yoneticilerinin sosyal medya paylasimlarinin igerik 6zelliklerini, bu paylasimlarin kisisel marka olusturma
amaci tasiyip tasimadigini ve sosyal medya kullaniminda yontemsel farkhliklari incelemektedir.

Yontem: Literatlir taramasi yontemi kullanilarak, ScienceDirect, PubMed, Google Scholar ve DergiPark gibi
akademik veri tabanlari (izerinden Tiirkce ve ingilizce literatiir taramasi yapilmistir. Literatiir taramasinda
makalelerin 6zet boltimleri incelenmis ve konuyla dogrudan ilgili makaleler secilmistir. Ancak, literatlrde saglik
yoneticilerinin sosyal medya kullanimiyla ilgili dogrudan veri bulunamamis, bu nedenle mevcut ¢alismalar,
sosyal medyanin kisisel marka insasindaki genel rolii tizerinden degerlendirilmistir. Literatlir taramasinda,
yoneticilerin sosyal medya stratejileri, profesyonel goriinirliklerini artirma yollari ve hedef kitle izerindeki
etkileri incelenmistir.

Bulgular: Calismalarda sosyal medya platformlarinin bireylerin profesyonel kimliklerini sergilemelerinde 6nemli
bir ara¢ oldugu belirtilmistir. Ozellikle LinkedIn gibi platformlar profesyonel igerik odakli kullanilirken, Instagram
ve Twitter daha kisisel ve sosyal etkilesimler igin tercih edilmektedir. Kisisel markanin olusturulmasinda liderlik,
uzmanlik ve seffaflik gibi unsurlarin 6ne ¢iktigi ve bu unsurlarin givenilirlik algisini gliglendirdigi tespit edilmistir.
Yoneticilerin paylagimlarinda kisisel basarilar, kurumsal duyurular ve sosyal sorumluluk projelerine sikga yer
verdikleri belirlenmistir. Bu icerikler, bireylerin hem kendilerini hem de temsil ettikleri kurumlari 6ne
cikarmasina katki saglamaktadir. Sosyal medyanin 6zellikle diistik maliyetli ve erisimi genis bir platform olmasi,
bireylerin kisisel marka olusturma stireglerini hizlandirmistir.

Sonug: Bu arastirma, sosyal medya, bireylerin ve yoneticilerin kisisel markalarini olusturmak ve gelistirmek icin
glcli bir aractir. Bireylere profesyonel gérinirlik saglarken hedef kitleleriyle dogrudan iletisim kurma firsati
sunmaktadir. Sosyal medya, yalnizca bireylerin gorinlrlaginid artirmak icin degil, ayni zamanda bir uzmanlik ve
liderlik algisi olusturmak amaciyla etkin sekilde kullaniimalidir. Saglik yoneticilerinin sosyal medya kullanimi
lizerine daha fazla galisma yapilmasina ihtiya¢ duyulmaktadir. Bu eksikligi gidermek, sosyal medya stratejilerinin
daha etkili uygulanmasini saglayabilir.

Anahtar kelimeler: Kisisel marka, Kisisel marka insaasi, Sosyal medya, Kisisel marka imaji, Dijital iletisim
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The Use of Social Media by Healthcare Managers in Personal Branding

Cansu KEFELi®
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ABSTRACT

Aim: With the digitalization process, the use of social media by managers has become increasingly important in
shaping their professional identity and building perceptions of leadership. This research aims to understand
how healthcare managers utilize social media platforms for personal branding purposes. The study examines
the content characteristics of healthcare managers' social media posts, whether these posts aim to build a
personal brand, and the methodological differences in their social media usage.

Methods: Using the literature review method, a search was conducted in academic databases such as
ScienceDirect, PubMed, Google Scholar, and DergiPark, covering both Turkish and English sources. Abstracts of
the articles were examined, and those directly related to the topic were selected. However, no direct data on
healthcare managers' use of social media was found in the literature. Therefore, existing studies were evaluated
based on the general role of social media in personal branding. The literature review explored managers' social
media strategies, ways to enhance their professional visibility, and their impact on target audiences.

Results: Studies have highlighted that social media platforms are significant tools for individuals to showcase
their professional identities. Platforms like LinkedIn are predominantly used for professional content, while
Instagram and Twitter are preferred for more personal and social interactions. Elements such as leadership,
expertise, and transparency have been identified as key factors in personal branding, strengthening perceptions
of credibility. It has been observed that managers frequently include personal achievements, corporate
announcements, and social responsibility projects in their posts. These types of content contribute to
promoting both the individuals themselves and the organizations they represent. Social media, being a low-cost
platform with wide accessibility, has particularly accelerated the process of personal branding.

Conclusion: This research emphasizes that social media is a powerful tool for individuals and managers to build
and enhance their personal brands. It not only provides professional visibility but also offers the opportunity to
communicate directly with target audiences. Social media should be utilized effectively, not just to increase
visibility but also to establish a perception of expertise and leadership. There is a need for more studies on the
use of social media by healthcare managers. Addressing this gap could facilitate the more effective
implementation of social media strategies.

Keywords: Personal branding, Personal brand building, Social media, Personal brand image, Digital
communication
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Bireylerin Aile Hekimi Tercihi

Mert GUmU§1

Adem Turna’
Ozlem Ozaydin®

OzET

Amag: Aile hekimi, bireylerin saglik hizmetlerinin birincil diizeyde sunulmasindan sorumlu olan
onemli bir saghk profesyonelidir. Bu galismanin amaci, bireylerin saglik hizmetinde aile hekimi
tercihlerini ve etkileyen faktorleri incelemektir.

Yontem: Calismanin evreni 18 yas ve Uzeri bireyler olusturmaktadir. Veriler, online anket yontemi ile
toplanmistir. Anket, demografik sorular ve aile hekimi tercihini etkileyen 12 sorudan olusan bir anket
formu kullanilarak uygulanmistir. Elde edilen verilerin oransal dagilimlari incelenmistir.

Bulgular: Toplam 207 bireye ulasiimistir. Arastirmaya katilan bireylerin %33,8’i 18-25 yas araligindadir.
Katilimcilarin %69,1’i kadin ve %34,8’i lise mezuniyetine sahiptir. %20’sinin Strekli ilag kullanmanizi
gerektiren bir hastaligi bulunmaktadir. %11’i saghk hizmeti almak igin aile hekimini hig tercih
etmedigini belirtmistir. Kisilerin %44’0 ¢esitli uzmanliktaki doktorlar arasinda segim yapabildigi igin
aile hekimi yerine hastaneden hizmet almayi tercih ettiklerini belirtmislerdir. Aile hekimini tercihte en
fazla katilim “eve yakinligl” secenegine olmustur. Kisilerin yaklasik %601 aile hekiminden memnundur,
%58'i sevk zincirini istememektedir. “Herkesin kayith oldugu bir aile hekimi yerine, istedigi herhangi
bir aile hekimine gidebilmesi miimkin olsa ne dlisiinlirdlinliz?” sorusuna %44,4’( “isterdim” yanitini

vermistir.

Sonug: Aile hekimligi sistemi hakkinda bireylerin degisen tercihleri vardir. Kimi vatandaslar hizmetten
oldukca memnun iken, bazilari sistemde degisiklik yapilmasi taraftaridir.

Anahtar kelimeler: Aile Hekimligi, Tercihler, Saghk Hizmeti, Saglik Yonetimi
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Individuals' Preference for Family Physician
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ABSTRACT

Aim: A family physician is an important health professional who is responsible for providing primary
health care services to individuals. The purpose of this study is to examine individuals' family
physician preferences and the factors affecting them in health care.

Methods: The population of the study consists of individuals aged 18 and over. Data were collected
using an online survey method. The survey was implemented using a questionnaire form consisting of
demographic questions and 12 questions affecting family physician preference. The proportional
distributions of the obtained data were examined.

Results: A total of 207 individuals were reached. 33.8% of the individuals participating in the study
were between the ages of 18-25. 69.1% of the participants were female and 34.8% had a high school
diploma. 20% had a disease that required constant medication use. 11% stated that they never
preferred a family physician to receive health care. 44% of the individuals stated that they preferred
to receive service from a hospital instead of a family physician because they could choose between
doctors with various specialties. The highest participation in choosing a family physician was in the
"closeness to home" option. Approximately 60% of people are satisfied with their family physicians,
while 58% do not want a referral chain. In response to the question “What would you think if
everyone could go to any family physician, they wanted instead of a family physician they were
registered with?” 44.4% responded “I would.”

Conclusion: Individuals have varying preferences regarding the family physician system. While some
citizens are quite satisfied with the service, some are in favor of changes in the system.

Keywords: Family Medicine, Preferences, Healthcare, Health Management
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Hastane Calisanlarinda Erteleme Davranisinin Mikemmeliyetgilik ve Yasam
Kalitesi Uzerindeki Etkisi

Biisra Topal*

Emre isci’
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Mehves Tarim®

OzET

Amag: Calismamiz, hastane galisanlarinin erteleme davranisinin, miikemmeliyetgilik ve yasam kalitesi
Uzerindeki etkisini arastirmaktadir.

Yontem: Arastirmanin evreni istanbul ilinde faaliyet gdsteren ve kolayda érnekleme yoluyla belirlenen
3 A Sinifi hastaneden olusmaktadir. Calismamiz, bu 3 hastaneden rastgele 6rnekleme yoluyla secilen
200 hastane calisani ile ylratilmustdr. Arastirmanin verileri, anket kullanilarak yiz yiize gériisme ile
elde edilmis ve ankette, bazi demografik ve calisma bilgileriile “Genel Erteleme Olgegi”, “Cok
Boyutlu Mitkemmeliyetcilik Olgegi” ve “EUROHIS-WHOQOL Yasam Kalitesi Olcegi” yer almaktadir. Elde
edilen veriler siklik tablolari, merkezi ve yayginlik dlcitleri ile Pearson korelasyon testi ile
degerlendirilmistir.

Bulgular: Arastirmaya katilanlarin %61,0’i kadin, %51,0’i 20-30 yas araligindadir, Erteleme davranisi ile
muikemmeliyetgilik (r=-0.22, p<0.05) ve yasam kalitesi arasinda (r=-0.38, p<0.05) negatif yonli zayif
anlamli korelasyon saptanmistir. Baska bir deyisle erteleme davranisi arttikga miikemmeliyetgilik
dismekte, yasam kalitesi ise azalmaktadir.

Sonug: Bu calisma, ertelemenin yasam kalitesini olumsuz etkiledigi ve saglik sektoriinde mesleki ve
kisisel hedeflere ulasmanin éniinde bir engel olabilecegi sonucuna varmaktadir. Ote yandan zaman
yonetiminin iyi yapilmasinda mikemmeliyetcilige is diisebilmektedir. Bu sebeple performans
kriterlerine uygun is ortaya konulabilmesi icin zaman yonetimi son derece 6nemlidir denebilir.

Anahtar Kelimeler: Erteleme davranisi, Mikemmeliyetgilik, Yasam kalitesi, Hastane yonetimi
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The Impact of Procrastination Behavior on Perfectionism and Quality of Life in Hospital Employees
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ABSTRACT

Aim: Our study investigates the effect of procrastination on perfectionism and quality of life in
hospital employees.

Methods: The population of the study consists of 3 Class A hospitals operating in Istanbul province
and determined by convenience sampling. Our study was conducted with 200 hospital employees
selected by random sampling from these 3 hospitals. The data of the study were obtained by face-to-
face interviews using a questionnaire and the questionnaire included some demographic and working
information, “General Procrastination Scale”, “Multidimensional Perfectionism Scale” and “EUROHIS-
WHOQOL Quality of Life Scale”. The data obtained were evaluated with frequency tables, central and
prevalence measures and Pearson correlation test.

Results: 61.0% of the participants were female and 51.0% were between the ages of 20-30. There
was a weak negative correlation between procrastination behavior and perfectionism (r=-0.22,
p<0.05) and quality of life (r=-0.38, p<0.05). In other words, as procrastination behavior increases,
perfectionism decreases and quality of life decreases.

Conclusion: This study concludes that procrastination negatively affects quality of life and may be an
obstacle to achieving professional and personal goals in the health sector. On the other hand,
perfectionism may play a role in good time management. For this reason, it can be said that time
management is extremely important in order to produce work in accordance with performance
criteria.

Keywords: Procrastination behavior, Perfectionism, Quality of life, Hospital management
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Hastanelerde Orgiitsel Yapi, Calisan Performansi ve Yaraticilik Arasindaki iliskinin

incelenmesi
Beyza Nur Celik®
Emre isci’
Meral Timurtas®
Tutku Ekiz Kavukoglu*
OZET

Amag: Bu calisma, orglitsel yapi, calisan performansi ve yaraticilik arasindaki iliskiyi hastane ortamlari
baglaminda incelemektedir. Bicimsellesme, merkezilesme, karmasiklik gibi yapisal unsurlarin saglik
kurumlarindaki ¢alisanlarin yaraticilik ve performans diizeylerini nasil etkiledigini kesfetmeyi
amaclamaktadir.

Yontem: Arastirmada, gecerliligi kanitlanmis ti¢ 6lcek ve demografik sorulardan olusan toplam 78
maddelik bir anket yéntemi kullanilmistir. “Calisan Performansi Olgegi” Kurnaz'dan (2016), ‘Yaraticilik
Olcegi’ Kaptanoglu'ndan (2017) ve ‘Orgiitsel Yapi Olgegi’ Erol ve Ordu'dan (2018) uyarlanmustir.
Calisma istanbul'da, dort 6zel hastaneden 22'si cevrimici, 138'i yiiz yiize olarak toplanan yanitlar
olmak tizere 160 katiimci ile gerceklestirilmistir. Orgiitsel yapi boyutlari, calisan performansi ve
yaraticilik arasindaki iliskileri degerlendirmek icin Pearson korelasyon analizi kullaniimistir.

Bulgular: Analiz sonuglarimiza goére, 6rgitsel yapi unsurlariile performans ve yaraticilik élglimleri
arasinda istatistiksel olarak anlamli iliskiler ortaya konulmustur. Bicimsellesme, ¢alisan performansi ile
cok zayif diizeyde negatif korelasyon (r = -0.163, p < 0.05), yaraticilik ile ise pozitif yonde zayif
(r=0,255, p<0,05)) korelasyon(gdstermistir Bolimlere ayirma ile performans arasinda zayif bir pozitif
korelasyon gozlenmistir (r = 0.219, p < 0.05). Ayrica, karmasiklik ile yaraticilik pozitif yonde zayif
dizeyde iliskilidir (r = 0.228, p < 0.05).

Sonug: Sonug olarak arastirmamiz, bicimsellesme ve bélimlere ayirma gibi 6rgiitsel yapi ve ilkelerin
belirli unsurlarinin galisan performansini ve yaraticiligini etkiledigini gdstermektedir. Bicimsellesmenin
yaraticiliga attirmasi beklenenden farkli 6nemli bir sonugctur. Bu iliskilerin farkli 6rgiitsel ortamlarda
incelenmesi icin daha fazla arastirma yapilmasi 6nerilmektedir.

Anahtar Kelimeler: Orgiit yapisi, Calisan performansi, Yaraticilik, Saglik yénetimi
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Investigation of the Relationship between Organisational Structure, Employee Performance and
Creativity in Hospitals

Beyza Nur Celik!
Emre isci’

Meral Timurtas®
Tutku Ekiz Kavukoglu®

ABSTRACT

Aim: This study examines the relationship between organizational structure, employee performance
and creativity in the context of hospital settings. It aims to explore how structural elements such as
formalization, centralization, and complexity affect the creativity and performance levels of
employees in healthcare organizations.

Methods: A 78-item questionnaire consisting of three validated scales and demographic questions
was used in the study. 'Employee Performance Scale' was adapted from Kurnaz (2016), 'Creativity
Scale' from Kaptanoglu (2017) and 'Organizational Structure Scale' from Erol and Ordu (2018). The
study was conducted with 160 participants from four private hospitals in Istanbul, including 22 online
and 138 face-to-face responses. Pearson correlation analysis was used to assess the relationships
between organizational structure dimensions, employee performance and creativity.

Results: Our analysis revealed statistically significant relationships between organizational structure
elements and measures of performance and creativity. Formalization showed a very weak negative
correlation with employee performance (r = -0.163, p < 0.05) and a weak positive correlation with
creativity (r = 0.255, p < 0.05) A weak positive correlation was observed between
compartmentalization and performance (r = 0.219, p < 0.05). Moreover, complexity was weakly
positively correlated with creativity (r = 0.228, p < 0.05).

Conclusion: In conclusion, our research shows that certain elements of organizational structure and
principles, such as formalization and compartmentalization, affect employee performance and
creativity. The fact that formalization increases creativity is a significant result that is different from
what was expected. Further research is recommended to examine these relationships in different
organizational settings.

Keywords: Organizational structure, Employee performance, Creativity, Health Management
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Yoneticilerin Liderlik Stilleri, Mizah Davranisi ve Psikolojik Sermaye iliskisinin
Degerlendirilmesi

Yasin Taha Cinar’
Emre isci’

Meral Timurtas®
Tutku Ekiz Kavukoglu*

OzZET

Amag: Bu calismanin amaci, saglik yoneticileri arasinda liderlik stilleri, mizah davranisi ve psikolojik sermaye
arasindaki iligskiyi arastirmaktadir. Bu faktorlerin saglik sektoriindeki orgiitsel dinamikleri, galisan motivasyonunu
ve genel olarak amaglara ulagmak igin nasil etkilesime girdigini irdelemektedir.

Yontem: istanbul ilinde faaliyet géstermekte olan ve yatakl tedavi kurumlarin istatistik yiliginin faaliyet verisi
bulunan 178 hastane, arastirmanin evrenini olusturmaktadir. Arastirmanin érneklem grubu istanbul ilindeki dzel
saglk kuruluslarinda galisan saglik calisanlarindan olugsmaktadir. Kolayda érneklem yoluyla belirlenen bu
hastanelerden 16 tanesindeki 175 calisan arastirmanin 6rneklemini olusturmaktadir. Veriler, "Liderlik Stili
Olcegi", "Mizah Davranisi Olgegi" ve "Psikolojik Sermaye Olgegi" olmak lizere li¢ 8lcekten olusan yapilandiriimis
bir anket yoluyla toplanmistir. Ayrica ankette katiimcilar hakkinda mesleki ve demografik sorular da yer
almaktadir. YUz ylize toplanan verilerin analizinde siklik tablolari, merkezi ve yayginlik dlgutleri ve Pearson

Korelasyon testi kullaniimistir.

Bulgular: Elde edilen bulgular, bu degiskenler arasindaki dinamiklerin hem pozitif hem de negatif yonde etkiler
olusturabilecegini gbstermistir. Serbest birakici liderlik ile psikolojik sermaye arasinda negatif yonde ¢ok zayif
iliski bulunmustur (r=—0.150, p<0.05). Benzer sekilde, stirdiriimci liderlik ile psikolojik sermaye arasinda da
negatif yonde ¢ok zayif bir iliski tespit edilmistir (r=-0.194, p<0.05). Mizah davranislari agisindan bakildiginda,
alayci mizah ile psikolojik sermaye arasinda negatif yonde zayif bir iliski oldugu gézlenmistir (r=—0.200, p<0.05).
Liderlik turleri ile mizah davranislari arasindaki iliskilerde ise, serbest birakici liderlik ile {iretici sosyal mizah
arasinda pozitif yonde ¢ok zayif bir iliski bulunmustur (r=0.159, p<0.05). Stirdiirlict liderlik ile alayci mizah
arasinda zayif pozitif iliski ortaya ¢cikmistir (r=0,318, p<0,05).

Sonug: Calismamiz, saglik yoneticilerinin glinimiiz 6n plandaki liderlik stilleri ile psikolojik sermayeyi
azaltabilmektedir. Mizah davranislari ise 6zellikle belli tiirleri agisindan liderlerin tercih ettigi gorilmektedir.
Yapici mizahla birlestirilen liderlik yaklasimlari, psikolojik sermaye gibi pozitif sosyal davranislari 6rgiitlerde
artirabilmektedir. Gelecekteki arastirmalar, gesitli saglik hizmetleri ortamlarindaki bu dinamikleri ve bunlarin
orgutsel kiltlir Gzerindeki uzun vadeli etkilerini daha fazla arastirmahdir.

Anahtar Sozciikler: Liderlik stilleri, Mizah davranisi, Psikolojik sermaye.
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Leadership Styles, Humor Behavior, and Psychological Capital: A Study Among Healthcare
Managers

Yasin Taha Cinar’
Emre isci’

Meral Timurtas®
Tutku Ekiz Kavukoglu®

Abstract

Aim: The purpose of this study is to investigate the relationship between leadership styles, humor behavior, and
psychological capital among healthcare managers. It examines how these factors interact to achieve
organizational dynamics, employee motivation and overall goals in the health sector.

Methods: The population of the study consists of 178 hospitals operating in the province of Istanbul, for which
the activity data of the statistical yearbook of inpatient treatment institutions are available. The sample group
of the study consists of healthcare professionals working in private healthcare organizations in Istanbul. The
sample of the study consists of 175 employees in 16 of these hospitals determined by convenience sampling.
Data were collected through a structured questionnaire consisting of three scales: “Leadership Style Scale”,
“Humor Behavior Scale” and “Psychological Capital Scale”. The questionnaire also included professional and
demographic questions about the participants. Frequency tables, central and prevalence measures, and
Pearson Correlation test were used to analyze the data collected face-to-face.

Results: The findings showed that the dynamics between these variables can have both positive and negative
effects. A very weak negative relationship was found between permissive leadership and psychological capital
(r=-0.150, p<0.05). Similarly, a very weak negative relationship was found between transactional leadership and
psychological capital (r=-0.194, p<0.05). In terms of humor behaviors, there was a weak negative relationship
between sarcastic humor and psychological capital (r=-0.200, p<0.05). In the relationship between leadership
types and humor behaviors, a very weak positive relationship was found between laissez-faire leadership and
productive social humor (r=0.159, p<0.05). A weak positive relationship was found between sustaining
leadership and sarcastic humor (r=0.318, p<0.05).

Conclusion: Our study suggests that health managers' leadership styles, which are in the foreground today, may
reduce psychological capital. Humor behaviors are seen to be preferred by leaders, especially in terms of certain
types. Leadership approaches combined with constructive humor can increase positive social behaviors such as
psychological capital in organizations. Future research should further explore these dynamics in various
healthcare settings and their long-term effects on organizational culture.

Keywords: Leadership styles, Humor behavior, Psychological capital.
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Saglikta insan kaynaklari yénetiminde ChatGPT uygulama 6rnegi

Esra Oksiiz'
Ozlem Eskil Cicek?
Alper Cihan®

OzZET

Amag: insan kaynaklari ydnetimi (iKY), saglik kurumlarinin basarisinin dnemli bir parametresidir. Verimli ve etkili
insan kaynaklari yénetimi, saglik kurumlarinin hedeflerine ulasmalarinda ve her bir ekip Gyesinden optimum
performans saglanmasina destek olmaktadir. Ancak hekimler gibi karmasik gérev tanimlari ve kidem iliskileri
olan saglik profesyonellerinin ¢alisma cizelgelerinin hazirlanmasi ciddi is glici kaynagi gerektirmektedir. ChatGPT
gibi yapay zeka teknolojilerinin, iKY kritik roliin{i inceleyerek insan kaynaklari planlamasinda kullanim
etkinliginin ve potansiyel kullaniminin degerlendirilmesi amaglanmaktadir.

Yontem: ChatGPT‘de nobet cizelgesi hazirlanmak tizere bir profesér, dort dogent ve on bir operator doktordan
olusan bir beyin cerrahisi klinigi planlandi. Mevzuat ve hekimlerin kisisel beklentileri dikkate alinarak 15 kural
belirlendi. ChatGPT‘den bu kurallar ¢cercevesinde mesai disi nébet cizelgesi hazirlanmasi istendi.

Bulgular: ChatGPT tarafindan hazirlanan ilk ndbet cizelgesinde bes hata tespit edildi. Hatalari dizeltilmeye
yonelik verilen yeni yonergeler ile mevcut hatalar diizeltilirken yeni hatalar meydana geldi. Bu sekilde olusan
dongiide yeni hatalara yonelik bes yonerge verildi. Tum hatalari diizeltmeye yénelik yeni yonergeler verildi.
Tespit edilen hatalari ortadan kaldirmaya yoénelik verilen yonergeler nébet cizelgesinde yeni hatalara sebep
oldu.

Sonug: Calisma sonuglari, saglik kurumlarinda iKY’de bir karar destek araci olarak kullaniminin verimliligi
arttirma konusunda biyik bir potansiyele sahip oldugunu géstermektedir. Ancak yapay zeka algoritmalarinin
gelistiriimesi ve saglik yonetimi gibi degisken organizasyon yapilari bulunan kurumlar ile de uyumlu hale
getirilmesi gerekmektedir. Ayrica yapay zeka destekli otomasyon sistemlerini, insan miidahalesi destegiyle insan
kaynaklari planlamasi stireglerinin verimliligini arttirabilmektedir. Yapay zekaya degerlendirilmek tzere sunulan
hekim verileri karar destek sistemleri tarafindan analiz edilebilmek tizere kodlama sistemleri gelistirilmelidir.
Yapay zeka uygulamalarinin ¢alisma cizelgelerinde glivenilir dneriler sunabilmesi icin glincel calisma cizelgelerini
erisimi olmalidir. Arastirma Ulkemizde insan kaynaklari ve yapay zeka alaninda yapilmis ilk arastirma olup ileri
calismalara 1sik tutacaktr.

Anahtar kelimeler: ChatGPT, insan kaynaklari ydnetimi, Karar destek
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Example of ChatGPT application in healthcare human resources management
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Ozlem Eskil Cicek?
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ABSTRACT

Aim: Human resource management (HRM) is a critical factor in the performance of healthcare institutions.
Efficient and effective human resources management aids healthcare organizations in attaining their objectives
and guarantees optimal performance from every team member. Nevertheless, formulating work schedules for
healthcare professionals, including physicians with intricate job descriptions and hierarchical ties, necessitates
considerable workforce resources. The objective is to assess the efficacy and prospective application of artificial
intelligence technologies, such as ChatGPT, in human resources planning by analyzing their pivotal function in
HR.

Method: A neurosurgery clinic of one professor, four associate professors, and eleven resident doctors was
organized to develop work schedules in ChatGPT. Fifteen rules were formulated, considering the regulations
and the individual expectations of the physicians. ChatGPT was requested to create an off-duty roster in
accordance with these regulations.

Results: Five discrepancies were detected in the preliminary duty roster. In the process of rectifying the current
problems in the instructions, more errors emerged. Five guidelines were provided in this cycle to rectify the
new errors. The instructions given to rectify the observed flaws resulted in new errors in the duty roster.

Conclusion: The study findings suggest that employing HRM as a decision support instrument in healthcare
organizations has significant potential to improve efficiency. The advancement of artificial intelligence
algorithms and their alignment with organizations possessing diverse organizational structures, such as health
management, is essential. Moreover, Al-assisted automation solutions can improve the efficacy of human
resources planning processes with human involvement. The physician data submitted for artificial intelligence
review must utilize coding techniques that are compatible with decision support systems. For artificial
intelligence systems to deliver credible recommendations for work schedules, they must access current work
schedules. This research represents the inaugural study in our nation regarding human resources and artificial
intelligence, providing insights for future investigations.

Keywords: ChatGPT, Human resources management, Decision support
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Saglik Calisanlarinda izlenim Yonetimi Taktikleri ile Politik Davranis ve Performans

iliskisi
Seher Dinar'
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Amag: Bu calisma, saglik ¢alisanlari arasinda izlenim yonetimi taktikleri, politik davranis ve galisan
performansi arasindaki iliskiyi incelemeyi amaglamaktadir. is yasaminda giderek karmasiklasan iliskiler
ve bireylerin kendileri hakkindaki algilari ydnlendirme cabalari, bu alanin 6nemini artirmistir. izlenim
yonetimi, bireylerin baskalari tarafindan nasil algilanmak istediklerini sekillendirmek icin sergiledikleri
davranislar olarak tanimlanirken, politik davranis, 6rgit icindeki avantaj ve dezavantajlarin dagilimini
etkilemeye yonelik bireysel girisimler olarak aciklanmaktadir.

Yontem: Arastirma, istanbul'da faaliyet gdstermekte olan 4 6zel hastanede gérev yapan 153 saglk
calisanini kapsamaktadir. Veriler, Jones ve Pittman (1982) tarafindan gelistirilen ve Basim ve ark.
(2006) tarafindan Tiirkgeye uyarlanan “izlenim Yonetimi Taktikleri Olgegi,” islamoglu ve Bérii (2007)
tarafindan gelistirilen “Politik Davranis Olgegi” ve demografik bilgi formu kullanilarak toplanmistir.
Toplam 70 sorudan olusan anketler, ylz ylize gérismelerle uygulanmis ve elde edilen veriler
istatistiksel olarak analiz edilmistir.

Bulgular: Bulgular, izlenim yonetimi taktikleri ile politik davranis ve performans arasinda zayif ancak
istatistiksel olarak anlamliiliskiler oldugunu géstermektedir. Performans ile karsilikh ¢ikar (r=0,213),
Ust yonetime yaranma (r=0,223), tacizci davranma (r=0,250), ikiylzli davranma (r=0,272), gbze
girmeye ¢alisma (r=0,323), koalisyon kurma (r=0,226) korelasyon katsayilari ile anlamli iliski
gostermistir (p<0,05). Kendini 6rnek gosterme ile ikiylzli davranma (r=-0,169), gdze girmeye calisma
(r=-0,236), koalisyon kurma ise (r=-0,391) katsayilari gostermistir. Kendi 6nemini zorla fark ettirme ile
gbze girme (r=-0,265), kolalisyon kurma (r=-0,276) katsayilari gostermistir. Nitelikli tanitarak kendini
sevdirme ile koalisyon kurma arasinda (r=-0,214) katsayisi elde edilmistir.

Sonug: Calismanin bulgulari, izlenim yonetimi ve politik davranislarin isletmelerde ¢alisanlar
tarafindan bireysel fayda icin kullanilabilecegini, izlenim yonetimi ve politik davranisin birlikte
degerlendirilmesi gerektigini gostermektedir.

Anahtar Sézciikler: izlenim yénetimi, Politik davranis, Calisan performansi.
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The Relationship Between Impression Management Tactics and Political Behavior and Performance
in Healthcare Workers
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ABSTRACT

Aim: This study aims to examine the relationship between impression management tactics, political
behavior, and employee performance among healthcare professionals. Increasingly complex
relationships in business life and individuals' efforts to direct perceptions about themselves have
increased the importance of this field. Impression management is defined as the behaviors
individuals exhibit to shape how they want to be perceived by others, while political behavior is
explained as individual attempts to influence the distribution of advantages and disadvantages within
the organization.

Methods: The study covers 153 healthcare professionals working in 4 private hospitals operating in
Istanbul. Data were collected using the “Impression Management Tactics Scale,” developed by Jones
and Pittman (1982) and adapted into Turkish by Basim et al. (2006). The data were collected using the
“Political Behavior Scale” developed by Islamoglu and B6ri (2007) and a demographic information
form. The questionnaires, consisting of 70 questions in total, were applied through face-to-face
interviews and the data obtained were statistically analyzed.

Findings: The findings show that there are weak but statistically significant relationships between
impression management tactics, political behavior and performance. The correlation coefficients of
performance and mutual interest (r=0.213), favoring top management (r=0.223), abusive behavior
(r=0.250), hypocritical behavior (r=0.272), trying to stand out (r=0.323), and coalition building
(r=0.226) showed significant relationships (p<0.05). The correlation coefficients of showing oneself as
an example and acting hypocritically (r=-0,169), trying to stand out (r=-0,236), and coalition building
(r=-0,391) were significant. Forcing people to realize their own importance and standing out (r=-
0,265) and coalition building (r=-0,276) coefficients. A coefficient of (r=-0,214) was obtained between
making oneself popular by introducing oneself in a qualified way and coalition building.

Conclusion: The findings of the study suggest that impression management and political behavior can
be used by employees for individual benefit and that impression management and political behavior
should be evaluated together.

Keywords: Impression management, Political behavior, Employee performance.
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Turkiye’de Kadin Saghgi Gostergelerinin incelenmesi

Simal Ceren BOLELLI*
Buse YALNIZ?
Ozlem Ozaydin®

OzET

Amag: Ulkelerin gelismislik diizeyinin belirlenmesinde; kadinlarin egitim durumu, siyasi yasama ve is
yasamina aktif katihmi ve kadin saghgi konusundaki gostergeler etkilidir. Kadin saghginin korunmasinin
ve gelistirilmesinin; yasama hakki, diisiince ve ifade 6zgirligi, calisma hayatina katilma hakki ve
egitim hakkini da kapsayan gesitli haklar ile paralellik gosterdigi belirtiimektedir. Kadinlarin
dogurganliklarini diledikleri gibi kontrol edebilmenin yaninda bedenleri (izerinde sadece kendilerinin
s6z hakki oldugunu gosteren bir olgudur. Calismanin amaci, Turkiye'de kadin saghgi politikalarinin
incelenmesidir.

Yontem: 2014-2024 yillari arasindaki ilgili literatlr taranmistir. Ulusal raporlar incelenmistir. Elde
edilen bulgular grafiklerle gosterilmistir.

Bulgular: Kiiresel kapsamda incelendiginde Tirkiye dogum haritasinda ortalamanin altinda
gorilmistir. Ulkemizdeki 2020 yil kaba dogum hizi %o 21,6 iken, 2022 yilinda %012,2’dir. Tiirkiye’'de
dogurganlik hizinin Dogu’da daha yiiksek oldugu grafiklerde gorilmistir. Toplam dogurganlik hizi
bolgesel olaral farklilasmaktadir: en yiksek Turkiye Dogum Hizi 3,2 cocukla Dogu'da, en distik Tirkiye
Dogum Hizi ise 1,6 cocukla Kuzey'de gorilmektedir. Bati ve Kuzey harig¢ tiim bolgelerde Tiirkiye Dogum
Hizi, yenilenme duzeyi olan 2,1'den az degildir. Kadinlarin dogum 6ncesi uzman/nitelikli bir kisiden
bakim alma oranlari %97’dir. Bununla beraber toplam sezeryan ve primer sezaryen oranlari oldukca
yuksektir.

Sonug: Tiurkiye’de dogum orani giinden gline azalmakta ve bu durum Ulkemiz igin ciddi bir problem
haline donlismektedir. Doguma tesvik edici politikalar iyilestirilebilir, gelistirelebilir.

Anahtar kelimeler: kadin saghgi, saglik politikalari, dogurganlik, aile planlamasi
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Examination of Women's Health Indicators in Turkey

Simal Ceren BOLELLI*
Buse YALNIZ?
Ozlem Ozaydin®

ABSTRACT

Aim: In determining the development level of countries; Indicators on women's educational status,
active participation in political and business life, and women's health are effective. Protecting and
improving women's health; It is stated that it is parallel to various rights including the right to life,
freedom of thought and expression, the right to participate in working life and the right to education.
It is a phenomenon that shows that women can control their fertility as they wish, and that only they
have a say in their bodies. The aim of the study is to examine women's health policies in Turkey.

Methods: Relevant literature between 2014 and 2024 was scanned. National reports were examined.
The findings obtained are shown with graphs.

Results: When examined globally, Turkey was seen below average on the birth chart. While the crude
birth rate in our country in 2020 was 21.6%eo, it was 12.2%o in 2022. It was seen in the graphs that the
fertility rate in Turkey is higher in the East. The total fertility rate varies regionally: the highest Turkish
Birth Rate is seen in the East with 3.2 children, while the lowest Turkish Birth Rate is seen in the North
with 1.6 children. In all regions except the West and the North, the Turkish Birth Rate is not less than
the renewal level of 2.1. The rate of women receiving prenatal care from a specialist/qualified person
is 97%. However, the total cesarean and primary cesarean rates are quite high.

Conclusion: The birth rate in Turkey is decreasing day by day and this is becoming a serious problem
for our country. Policies that encourage birth can be improved and developed.

Keywords: women's health, health policies, fertility, family planning
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Aile Hekimligi Sézlesme ve Odeme Yénetmeligi: Hekimlerin Tepkileri ve Sosyal
Medya Yansimalari

ilknur Demir®
Ayca Cakir’
Ozlem Ozaydin®

OzZET

Amag: Aile hekimligi, bireylerin ve ailelerin saglik ihtiyaclarini buttincil bir yaklasim ve slrekli bakim
anlayisiyla karsilamayi amaglayan, birinci basamak saglik hizmetleri sunan bir tip dalidir. Calismanin
amaci aile hekimligi sézlesme ve 6deme yonetmeligindeki degisikliklerin medyaya yansimalarinin
incelenmesi.

Yontem: Calismada, aile hekimligi sézlesme ve 6deme yonetmeligi ile ilgili yapilan degisikliklerin
etkileri, farkli web siteleri, haber kaynaklari ve sosyal medya platformlari Gizerinden taranarak analiz
edilmistir. Arastirma, elde edilen bulgulara gore hekimlerin yénetmelik degisikliklerine yonelik geri
donuslerini ve en ¢ok tepki gosterdikleri maddeleri incelemektedir. 01.12.2024-03.12.2024 tarihleri
arasinda sosyal medya ve haber kaynaklari Gizerinden hekimlerin geri donisleri incelenmistir.

Bulgular: Aile Hekimligi S6zlesme ve Odeme Yonetmeliginde Degisiklik Yapiimasina Dair Yonetmelik,
30 Ekim 2024 Carsamba giinli Resmi Gazete’ de yayimlanarak 01.11.2024 tarihinden itibaren gecerli
olmak tzere yirirlige girmistir. Yonetmelikteki en belirgin degisiklikler arasinda 6deme sistemleri,
hizmet sunum sekilleri ve s6zlesme sartlarindaki diizenlemeler yer almaktadir. Sosyal medya
platformlarinda ve haber kaynaklarinda en fazla tepki, yeni 6deme diizenlemeleri ve ek yukimldltkler
Uzerine olmustur. Hekimler, 6zellikle artan birokratik yik ve disiik 6deme tarifelerinden sikayet
etmekte, bu durumun mesleki tatminsizlik gibi sorunlara yol acabilecegini belirtmektedirler. Ayrica,
bazi hekimler, yonetmelik degisikliklerinin hasta memnuniyetini olumsuz etkileyebilecegini ifade
etmektedir. Bu bulgular, yonetmelik degisikliklerinin uygulamaya yansimasinin saglik profesyonelleri
ve saglik hizmeti kalitesi Gzerindeki etkilerini ortaya koymaktadir.

Sonug: Aile hekimligi s6zlesme ve 6deme yonetmeliginde yapilan degisiklikler, hekimlerin is yuki,
odeme tarifeleri konusunda 6nemli endiselere yol agmis; bu durum sosyal medya ve haber
kaynaklarinda genis yanki uyandirmistir. Bu bulgular, gelecekteki saglik politikalari ve
dizenlemelerinin, hekimlerin geri bildirimleri dogrultusunda sekillendirilmesinin dnemini
vurgulamaktadir.

Anahtar Kelimeler: aile hekimligi, yonetmelik degisiklikleri, sosyal medya, hekim tepkileri
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Family Medicine Contract and Payment Regulation: Physicians' Reactions and Social Media
Reflections

ilknur Demir"
Ayca Cakir’
Ozlem Ozaydin®

ABSTRACT

Aim: Family medicine is a branch of medicine that provides primary health care services, aiming to
meet the health needs of individuals and families with a holistic approach and continuous care
approach. The aim of the study is to examine the reflections of the changes in the family medicine
contract and payment regulation in the media.

Methods: In the study, the effects of the changes made regarding the family medicine contract and
payment regulation were analyzed by scanning different websites, news sources and social media
platforms. According to the findings, the research examines the feedback of physicians regarding the
regulation changes and the items they reacted to the most. The feedback of physicians was examined
through social media and news sources between 01.12.2024-03.12.2024.

Results: The Regulation on Amendments to the Family Medicine Contract and Payment Regulation
was published in the Official Gazette on Wednesday, October 30, 2024, and entered into force as of
01.11.2024. The most significant changes in the regulation include payment systems, service delivery
methods, and contract terms. The most reactions on social media platforms and news sources have
been about new payment regulations and additional responsibilities. Physicians complain about the
increasing bureaucratic burden and low payment tariffs, and state that this situation can lead to
problems such as professional dissatisfaction. In addition, some physicians state that the regulation
changes can negatively affect patient satisfaction. These findings reveal the effects of the
implementation of the regulation changes on health professionals and health service quality.

Conclusion: The changes made to the family medicine contract and payment regulation have led to
significant concerns about physicians' workload and payment tariffs; this situation has had a wide
repercussion on social media and news sources. These findings emphasize the importance of shaping
future health policies and regulations in line with physicians' feedback.

Keywords: family medicine, regulation changes, social media, physician reactions
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Bebek Dostu Hastaneler: Anneler Uzerinde Bir inceleme
Zeynep ihtiyar'
Aytugce Beyza Ozertiirk?
Ozlem Ozaydin®

OzZET

Amag: Bebek Dostu Hastane, anne siiti ile beslenmeyi tesvik eden, destekleyen ve bu konuda hizmet
sunan hastanelerdir. Diinya Saglk Orgiitii ve UNICEF tarafindan baslatilan "Bebek Dostu Hastaneler
Girisimi" kapsaminda, dogumdan hemen sonra anne ve bebegin bir arada olmasini saglayarak
emzirmeyi tesvik eder. Ten tene temas, anne siitli danismanligi ve emzirme egitimi gibi uygulamalar
temel politikalar arasinda yer alir. Bu hastaneler, mamalarin gereksiz kullanimini 6nler ve personelini
duzenli olarak egitir. Anne ve bebegin ayni odada kalmasini saglayarak baglanma siirecini gliclendirir.
Turkiye'de Saglik Bakanligi bu girisimi desteklemekte ve bircok hastane bebek dostu unvani almistir.
Calismanin amaci Turkiye’deki bebek dostu hastane uygulamalarinin 6nemini vurgulamak, annelerin
emzirme konusunda bilgi dlizeylerini degerlendirmektir.

Yontem: Calismanin evreni 5 yas ve altinda en az 1 ¢cocuk sahibi annelerdir. Orneklem olarak 71 kisiye
ulasildi. Literatlirden yararlanarak hazirlanmis bir anket kullanildi. Ankette toplam 17 soru yer
almaktaydi ve katilimcilara online olarak iletildi.

Bulgular: Bu calismada, bebek dostu hastaneler ve annelerin bilgi diizeyleri incelenmistir. Katilimcilar,
5 yas ve altindaki ¢ocuklardan en az birine sahip 71 anne olup, ankete online olarak yanit vermistir.
Katilimcilarin yas dagilimi 22 ile 43 arasinda degismekte olup, en fazla katihmci 30 yasindadir (10 kisi).
Egitim dizeyine bakildiginda, %31’i lise mezunu (22 kisi), %30’u 2 yillik Gniversite mezunu (21 kisi),
%28'i 4 yillik Gniversite mezunu (20 kisi) ve %11’i ise yuksek lisans/doktora yapmis (8 kisi) annelerdir.
Calisma durumuna gore, katihmcilarin %53’l (38 kisi) calismakta, %47’si (33 kisi) ise ¢calismamaktadir.
Katilimcilarin buyik kismi (39 kisi) bir gocuk sahibi, 25’ iki gocuk sahibi, 7’si ise Ui¢ cocuk sahibidir.
Dogum oOncesinde, katilimcilarin %55’i (39 kisi) hastaneler tarafindan gebelik ve dogum sonrasi bebek
bakimi konusunda egitim almis, %39’u (28 kisi) egitim almadigini belirtmistir.

Emzirme siireleri incelendiginde, katiimcilarin ¢ogunlugu bebeklerini 6 ay ve daha uzun siire
emzirmistir. En yaygin emzirme siiresi 24 ay olup, 6 kisi bu streyi belirtmistir. Anne sitd ile
emzirilmesi gerektigi konusunda, katilimcilarin blyik cogunlugu (38 kisi) 24 ay slireyle emzirilmesi
gerektigini savunmakta, 18 ay (9 kisi), 12 ay (13 kisi) gibi farkli stireler de belirtilmistir. Anne sitinin,
bebek sagligina katkisi konusunda katilmcilarin blyiik kismi dogru bilgiye sahiptir; emzirmenin anne-
bebek iliskisini gliclendirdigini dogru bulanlarin sayisi 70 kisidir. Bununla birlikte, emzirme konusunda
yanlis inanclar da bulunmaktadir. Ornegin, dogumdan sonraki ilk 6 ay boyunca mama verilmesi
gerektigini distinen 33 kisi ve sekerli su verilmesi gerektigine inanan yalnizca 1 kisi vardir. Ayrica, anne
sltlinin iceriginin bebegin gereksinimlerine goére degismedigi ve makine ile siit sagmanin elle
sagmaktan daha iyi olduguna dair katiimcilar arasinda bazi bilgi eksiklikleri gdzlenmistir. Anne sitd,
alerjik hastaliklarin riskini azalthgl konusunda ise katiimcilarin %901 dogru cevap vermistir. Bu
bulgular, annelerin blyik kisminin anne sitl ve emzirme konusunda genel olarak dogru bilgiye sahip
oldugunu, ancak bazi yanlis uygulamalar ve eksik bilgi alanlarinin hala mevcut oldugunu
gostermektedir.

Sonug: Bebek dostu hastane politikalarinin, annelerin anne siitli ve emzirme konusunda
bilinglendirilmesinde kritik bir rol oynadigi ve bu politikalarin, annelere daha saglikh ve bilingli bir
dogum sonrasi deneyimi sunmak icin daha da gliglendirilmesi gerektigi soylenebilir.
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Anahtar kelimeler: Bebek dostu hastane, anne slitii, emzirme egitimi, toplumsal farkindalik, saglk
politikalari
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Baby-Friendly Hospitals: A Study on Mothers

Zeynep ihtiyar'
Aytugce Beyza Ozertiirk’
Ozlem Ozaydin®

ABSTRACT

Aim: Baby-Friendly Hospitals are hospitals that encourage, support and provide services for
breastfeeding. Within the scope of the "Baby-Friendly Hospitals Initiative" launched by the World
Health Organization and UNICEF, it encourages breastfeeding by ensuring that the mother and baby
are together immediately after birth. Practices such as skin-to-skin contact, breast milk consultancy
and breastfeeding education are among the basic policies. These hospitals prevent unnecessary use
of formula and regularly train their staff. It strengthens the bonding process by ensuring that the
mother and baby stay in the same room. The Ministry of Health in Turkey supports this initiative and
many hospitals have received the baby-friendly title. The aim of the study is to emphasize the
importance of baby-friendly hospital practices in Turkey and to evaluate the knowledge levels of
mothers about breastfeeding.

Methods: The universe of the study is mothers with at least 1 child aged 5 and under. 71 people were
reached as a sample. A questionnaire prepared by using the literature was used. The questionnaire
included a total of 17 questions and was sent to the participants online.

Results: In this study, baby-friendly hospitals and the knowledge levels of mothers were examined.
The participants were 71 mothers with at least one child aged 5 and under, who responded to the
survey online. The age distribution of the participants ranged from 22 to 43, with the highest number
of participants being 30 years old (10 people). In terms of education level, 31% were high school
graduates (22 people), 30% were 2-year college graduates (21 people), 28% were 4-year college
graduates (20 people), and 11% had a master's degree/doctorate (8 people). In terms of employment
status, 53% (38 people) of the participants were employed, while 47% (33 people) were unemployed.
The majority of the participants (39 people) had one child, 25 had two children, and 7 had three
children. Before birth, 55% (39 people) of the participants received training from hospitals on
pregnancy and postpartum baby care, while 39% (28 people) stated that they had not received
training. When breastfeeding durations were examined, the majority of participants breastfed their
babies for 6 months or longer. The most common breastfeeding duration was 24 months, with 6
people stating this duration. Regarding the need for breastfeeding, the vast majority of participants
(38 people) advocated breastfeeding for 24 months, and different durations such as 18 months (9
people) and 12 months (13 people) were also stated. The majority of participants had correct
information about the contribution of breast milk to infant health; 70 people found it correct that
breastfeeding strengthened the mother-infant relationship. However, there were also false beliefs
about breastfeeding. For example, 33 people thought that formula should be given for the first 6
months after birth, and only 1 person believed that sugared water should be given. In addition, some
lack of knowledge was observed among participants regarding the fact that the content of breast milk
did not change according to the needs of the baby and that expressing milk with a machine was
better than expressing milk by hand. 90% of participants gave correct answers regarding the fact that
breast milk reduces the risk of allergic diseases. These findings show that the majority of mothers
have generally correct information about breast milk and breastfeeding, but some incorrect practices
and areas of missing information still exist.
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Conclusion: It can be said that baby-friendly hospital policies play a critical role in raising mothers'
awareness about breast milk and breastfeeding, and these policies should be further strengthened to
provide mothers with a healthier and more conscious postpartum experience.

Keywords: Baby-friendly hospital, breast milk, breastfeeding education, public awareness, health
policies
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2. Ulusal Saglik Yonetimi Ogrenci Kongresi Sonug Bildirgesi

Bu yil 6 -7 Aralik 2024 tarihleri arasinda “2. Ulusal Saglk Yonetimi Ogrenci Kongresi”
Demiroglu Bilim Universitesinin ev sahipliginde gerceklestirilmistir. Kongrenin bu yil ki temasi
” Saglik Yonetimi Ogrencilerinin Gelisimi icin Liderlik ve Yéneticilik Stratejileri” olarak
belirlenmistir.

Kongre yiiz ylize ve es zamanli olarak 6 derslik ve 1 Konferans salonunda gergeklestirilmistir.
Kongre kapsaminda 3 panel, 4 kurs ile birlikte 30 s6zli bildiri yiz ylize sunulmustur. Kongreye
fiziki olarak toplam 300 kisi katilmistir.

Kongrenin acilis paneli “Saglk Yonetiminde Vizyon ve Yenilik”’temasiyla Prof. Dr. Gller Bektas
baskanliginda, panelistler; Suad MAHANOGLU, Prof. Dr. Sabahattin AYDIN, Prof. Dr. Mahmut
AKBOLAT'In katilimiyla gerceklestirilmistir.

Kongrenin ikinci paneli Asuman Ugur baskanliginda ‘ Saglik Yonetimi Ogrencileri igin Kariyer
Gelistirme ve Network Olusturma” temasiyla panelistler; Prof. Dr. Given BEKTEMUR, Dr.
Nesrin TOPCU, Dr. Ogr. Uyesi Nezih VAROLun katiimiyla gergeklestirilmistir.

Kongrenin son paneli ise Prof. Dr. Aygil Yanik baskanliginda “ Saghk Liderliginde Etik, Saglik
Sistemi ve Hizmet Sunucu Dayaniklilig’” temasiyla panelistler, Behliil UNVER, Mustafa ORNEK,
Prof Dr. Yusuf CELIK’in katilimiyla gerceklestirilmistir.

Kongre panellerine alaninda uzman toplam 9 panelist katilmistir. Kongrenin ikinci glininde
gerceklestirilen Kurumsal iletisim ve Pazarlama (Osman Yasar Silaci ve Metin Nag) Saglik
Kurumlarinda itibar Yonetimi (Prof. Dr. Melda Cinman Simsek) Marka Kurumlarin Basari
Hikayeleri (Hayati Odabasi) Saglik Turizmi ve Uluslararasi Pazarlama (Behram Dogan ve Ferhat
Isik) kurslarina 100 kursiyer katilmistir.

Kongre kitapcigl online olarak web sitemiz olan www.sayok.org.tr adresinde kisa bir slre
sonra yayimlanacaktir.

Bu kongrenin gerceklesmesinde emegi gecen bastaRektér hocalarimiz DemirogluBilim
Universitesi Rektdrii Prof. Dr. Cavlan Ciftgi, istanbul Sabahattin Zaim Universitesi Rektorii Prof.
Dr. Ahmet Cevat Acar, Marmara Universitesi Rektdrii Prof. Dr. Mustafa Kurt ve kongre es
baskanlari Prof. Dr. Birkan Tapan, Prof. Dr. Mehves Tarim, Dog. Dr. Halil Sengil ve Metin Na¢’a
tesekkiir ederiz. Kongrenin Bilim ve Diizenleme kurulunda yer alan akademisyen, asistan ve
ogrencilere tesekkiir ederiz.

Kongrenin hazirlik asamasinda kongre paydaslari olan Demiroglu Bilim Universitesi, istanbul
Sabahattin Zaim Universitesi, Marmara Universitesi ile Saglik Yoneticileri ve Adaylari
Platformu Akademisyenleri ve 6grencilerine yogun gayret ve emekleri icin tesekkiir ederiz.
Kongrede bildirisunumu gergeklestiren sayin katilimcilar ve kongrenin organizasyonunda
gorev alan tiim personele de ayrica tesekkirlerimizi sunariz.
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